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MISSION 
Portage County Emergency Medical Services (EMS) is a unified system dedicated to 

continuously improving our efforts to deliver health care services to our community 

with compassionate, quality care in a timely and fiscally responsible manner.

 

Vision 
Portage County EMS will be a unified, regional, performance based, value driven 

system that provides a financially sustainable, high quality, customer driven service 

fueled by state of the art equipment and a highly skilled workforce characterized by 

innovation, prevention, education, collaboration, and leadership. 

INTRODUCTION 
Portage County EMS is a county-based system that covers almost all of the 823 
square miles and 70,380 citizens of Portage County Wisconsin and is composed of 
a multi-faceted approach to pre-hospital care (Figure 1).  In addition, the EMS 
system is supported by an EMS Technical Team, an EMS Oversight Board, and by 
the assistance of the Portage County Emergency Management Director. 



 

 

3  

 

 

Figure 1 - Portage County EMS Multi-Faceted Approach 
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Portage County EMS Financial Reports 
 

Ambulance Billing Service 

Andres Medical Billing assumed the ambulance billing service role as of November 

1, 2014 after a Request for Proposal process was completed. 

All financial charts and tables include data from both Andres Medical Billing and 3 

Rivers Billing Service.  This is done to accurately reflect data through the termination 

the billing service contract with 3 Rivers occurring on April 30, 2015. 

Portage County Billable Ambulance Run Volume 2008-2016 

YEAR ALS CALLS BLS CALLS 
TOTAL 
CALLS 

2008 1739 1095 2834 

2009 1681 1075 2818 

2010 1966 938 3020 

2011 1909 1144 3185 

2012 2140 854 3059 

2013 2332 802 3227 

2014 2398 717 3219 

2015 2444 646 3090 

2016 2180 705 2885 
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Portage County Activity Summary with Collection Percentage 

PAYOR 
% OF 

CHARGES 
COLLECTION 

% 
TOTAL 
CALLS 

GROSS 
CHARGES 

PAYMENTS AVERAGE 

Medicare 62.44 91 2055 $2,197,673.00 $875,981.02 $426.27 

Private 
Insurance 

14.86% 83% 489 $527,851.00 $413,387.11 $845.37 

Private 
Pay 

12.03% 20% 396 $288,815.00 $57,870.67 $146.14 

Medicaid 10.57% 90% 348 $320,930.00 $70,598.71 $202.87 

Facility 
Contract 

0.09% 51% 3 $2,322.00 $876.68 $292.23 

 

Portage County Charges/Revenue Comparison 

YEAR CHARGES REVENUE 

2008 $2,356,718.00 $1,233,729.90 

2009 $2,357,085.00 $1,361,060.39 

2010 $2,526,713.60 $1,315,350.29 

2011 $2,694,199.00 $1,375,134.23 

2012 $2,825,480.00 $1,388,687.04 

2013 $3,181,283.00 $1,568,107.02 

2014 $3,367,301.00 $1,651,160.59 

2015 $3,587,984.00 $1,262,976.09 

2016 $3,337,591.00 $1,418,409.19 
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EMS Call Data 

 Distribution of Ambulance Requests by Municipality, 2009-2016  

 2009 2010 2011 2012 2013 2014 2015 2016*  
% Change 
2015 to 

2016 

% Change 
2009 to 

2016 

City of Stevens Point 1852 1925 2136 2111 2261 2178 2230 2127 -4.6% 14.8% 

Saint Michael's Hospital 172 104 102 147 243 138 131 102 -22.1% -40.7% 

Twn of Alban 32 26 23 29 36 23 24 29 20.8% -9.4% 

Twn of Almond 36 34 24 32 38 21 27 29 7.4% -19.4% 

Twn of Amherst 49 51 53 61 67 61 83 64 -22.9% 30.6% 

Twn of Belmont 24 19 30 11 13 29 30 17 -43.3% -29.2% 

Twn Buena Vista 19 41 25 33 29 29 46 42 -8.7% 121.1% 

Twn of Carson 41 40 53 54 38 38 41 56 36.6% 36.6% 

Twn of Dewey 40 31 20 28 25 33 30 34 13.3% -15.0% 

Twn Eau Pleine 28 28 25 28 29 30 50 46 -8.0% 64.3% 

Twn of Grant 68 64 61 7 2 0 2 0 -100.0% -100.0% 

Twn of Hull 100 113 138 148 129 148 157 303 93.0% 203.0% 

Twn of Lanark 47 43 49 39 43 43 48 26 -45.8% -44.7% 

Twn of Linwood 25 28 26 27 36 35 31 36 16.1% 44.0% 

Twn of New Hope 19 24 23 24 19 22 27 25 -7.4% 31.6% 

Twn of Pine Grove 34 36 47 33 43 47 47 59 25.5% 73.5% 

Twn of Plover 67 46 48 78 70 95 108 191 76.9% 185.1% 

Twn of Sharon 41 44 34 52 57 53 67 70 4.5% 70.7% 

Twn of Stockton 72 70 84 97 102 82 84 82 -2.4% 13.9% 

Village of Almond 9 12 18 15 21 13 16 16 0.0% 77.8% 

Village of Amherst 62 72 48 44 58 58 54 44 -18.5% -29.0% 

Village of Amherst Jct 20 13 12 18 14 20 17 20 17.6% 0.0% 

Village of Junction City 17 22 26 32 26 27 19 16 -15.8% -5.9% 

Village of Nelsonville 12 2 4 2 5 7 5 3 -40.0% -75.0% 

Village of Park Ridge 10 10 22 25 18 20 25 60 140.0% 500.0% 

Village of Plover 546 584 550 559 698 813 797 877 10.0% 60.6% 

Village of Rosholt 17 33 43 56 43 32 26 34 30.8% 100.0% 

Village of Whiting 206 253 289 266 247 247 293 304 3.8% 47.6% 

Other 0 0 4 1 2 5 6 5     

Total 3665 3768 4017 4057 4412 4347 4521 4717 4.3% 28.70% 

 

*Run number data provided by individual service providers this year.  
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First Responders 

The term “first responder” is used to mean different things in different settings. Often 

times it refers to certified EMS personnel that are dispatched to an EMS call who 

arrive and provide care before the ambulance arrives. It can also mean any person 

that reacts to an emergency and provides care even if they are getting detailed 

instructions from the 911 Communication Technician or voice prompts on an AED. 

 
 

Automated External Defibrillators (AED) 

There are over 356 AEDs currently in Portage County. Many are carried by EMS 

personnel and law enforcement officers but over 266 are considered public access 

AEDs and positioned in easy to find locations within public buildings, schools, 

churches, recreational facilities, stores and office buildings. 

 

 

  

A life-saving defibrillation 

shock from a Public Access 

Defibrillator can be 

delivered much sooner than 

waiting for EMS arrival.  
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Portage County Emergency Medical 

Services 

The County-Wide Emergency Medical Services in Portage County is provided by a 

system of emergency medical responders and ambulance services. Our ambulance 

services include Stevens Point Fire Department, Amherst Fire District, and United 

Emergency Medical Response. 

Portage County contracts with Amherst and Stevens Point to provide Intermediate 

and Paramedic level care and ambulance transport across the county. The Town of 

Grant contracts with United EMR. 

Additional Information 

Additional information and/or copies of this report can be requested by contacting: 

Joe Brandt BS, NRP 
Director 

Department of Emergency Management/EMS 
 

Portage County 
1462 Strongs Ave. 

Stevens Point, WI 54481 
715-346-1437 Office 

 

 

 

 

 

 

 

 



 

 

9  

 

Ambulance Service Area Map 

  



 

 

10  

 

First Responder District Maps 
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Financial Reports 
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Stevens Point Fire Department
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Amherst Fire District 
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