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1. Verification of Intent
This plan represents the intent of the county to assure that older people have the
opportunity to realize their full potential and to participate in all areas of community life.
On behalf of county, we certify that these organizations have reviewed the plan, and
have authorized us to submit this plan which outlines activities to be undertaken on
behalf of older people during 2019-2021.
We assure that the activities identified in this plan will be carried out to the best of the
ability of the county.
We verify that all information contained in this plan is correct.

Signature, and Title of the Chairperson of the Commission on Aging

Date

Signature, and Title of the Authorized County Board Representative

Date
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2. Executive Summary
Portage County’s planning process for the 2019 – 2021 Aging & Disability Resource
Center’s Service Plan began with a review of the 2017 Addendum to the 2016 - 2018
Service Plan. The next step included conducting an environmental scan to assist in
determining what community needs exist, how the ADRC is positioned to help address
these community needs, how the ADRC and the community might be impacted by
future decisions and changes, etc. Input was gathered from program participants,
COA/ADRC Board, committees who work with and serve older adults and caregivers,
and other community members and groups. Two separate survey tools and two focus
groups were used.
Public Hearing Input goes here
In addition the 2017 Portage County LIFE Report was used to provide additional insight
into the community’s needs, strengths and priorities. The LIFE Report was a
collaborative effort of the United Way of Portage County, Saint Michael’s Hospital, and
Portage County Health and Human Services and was designed to provide a
comprehensive assessment of Portage County’s needs.
Portage County residents express a strong desire to age in place. Input received for the
plan continues to identify transportation as the most common issue facing older adults
and adults with disabilities. Other issues that were identified repeatedly as important to
older adults, adults with disabilities, and/or their caregivers included: the rural isolation
of resources, outreach and marketing (improvements needed so more people know
about resources and programs), health issues/concerns and the need for affordable
services and programs.
The ADRC of Portage County identified 33 goals to accomplish over the next three
years. Statewide Focus Areas account for 24 of the goals. These goals are located in
Section 6 of the Service Plan. Included in the 24 Statewide Focus Area goals are four
goals for the Involvement of Older People and Adults with Disabilities in Advocacy;
seven for Nutrition; four for Services in Support of Caregivers, five Services to People
with Dementia, five goals related to Healthy Aging Programs.
As a result of local input into the Service Plan and in response to community need, the
ADRC has also identified 9 local goals to address during the period covered by this
service plan. Section 6 Local Focus Area goals include three goals established by the
transportation program, three goals for the RSVP program, and three for the ADRC as a
whole.
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3. Organization and Structure of the Aging Unit
3-A Mission Statement and Description of the Aging Unit
The Aging & Disability Resource Center of Portage County serves Portage County as
both a county aging unit and an Aging and Disability Resource Center (ADRC).
The mission of the ADRC of Portage County is to support seniors, adults with
disabilities, and their families and caregivers by offering easy access to services and by
fostering a caring community that values lifelong contributions, maximum
independence, and individual dignity.
The main office is located at:
Aging & Disability Resource Center of Portage County
Lincoln Center
1519 Water Street
Stevens Point, WI54481
The hours of operation are:
Monday through Friday, 7:30 A.M. to 4:30 P.M. After hours appointments are available
upon request. Evenings, weekends and holidays, an answering machine is available to
take messages.
Questions regarding the service plan can be directed to:
Cynthia L. Piotrowski, ADRC Director
Phone: (715) 346-1401
TTY: (715) 346-1632
Fax: (715) 346-1418
Local, toll-free: (866) 920-2525
Email: adrc@co.portage.wi.us
Copies of the service plan are available by request and will be posted on the ADRC
website as soon as possible.
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3. Organization and Structure of the Aging Unit
3-B Organizational Chart of the Aging Unit
Provide an organizational chart, which clearly depicts the place of the aging unit, the policy-making body, and (where
applicable) the advisory committee, in relation to the county government. (Not-for-profit aging units will not include their
relationships to county government in the organization chart.)

Portage County Plan on Aging: 2019-2021

3. Organization and Structure of the County Aging Unit
3-C Aging Unit Coordination with ADRCs

The County Aging Unit is fully integrated with the County ADRC. There is one board
and one agency budget for both functions. The agency has been this way for more than
a decade. The integration allows for a smooth referral process, no matter what program
is needed by agency participants. The aging unit programs benefit from the federal
match provided by the ADRC programs, particularly the Elder Benefit Specialist
program which is currently at 1.5 FTE.
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3. Organization and Structure of the County Aging Unit
3-D Statutory Requirements for the Structure of the Aging Unit
Chapter 46.82 of the Wisconsin Statutes sets certain legal requirements for aging units.
Organization: The law permits one of three options. Which of the
following permissible options has the county chosen?
1. An agency of county/tribal government with the primary purpose of
administering programs for older individuals of the county/tribe.
2. A unit, within a county/tribal department with the primary purpose of
administering programs for older individuals of the county/tribe.
3. A private nonprofit corporation, as defined in s. 181.0103 (17).

Check
One

Organization of the Commission on Aging: The law permits one of
three options. Which of the following permissible options has the county
chosen?
1. For an aging unit that is described in (1) or (2) above, organized as a
committee of the county board of supervisors/tribal council, composed of
supervisors and, advised by an advisory committee, appointed by the
county board/tribal council. Older individuals shall constitute at least 50%
of the membership of the advisory committee and individuals who are
elected to any office may not constitute 50% or more of the membership
of the advisory committee.
2. For an aging unit that is described in (1) or (2) above, composed of
individuals of recognized ability and demonstrated interest in services for
older individuals. Older individuals shall constitute at least 50% of the
membership of this commission and individuals who are elected to any
office may not constitute 50% or more of the membership of this
commission.
3. For an aging unit that is described in (3) above, the board of directors of
the private, nonprofit corporation. Older individuals shall constitute at least
50% of the membership of this commission and individuals who are
elected to any office may not constitute 50% or more of the membership
of this commission.
Full-Time Aging Director: The law requires that the aging unit have a
full-time director as described below. Does the county have a full-time
aging director as required by law?

Check
One
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X

X

Yes

3. Organization and Structure of the Aging Unit
3-E Membership of the Policy-Making Body
The commission is the policy making entity for aging services and an aging advisory
committee is not the commission. Chapter 46.82 of the Wisconsin Statutes sets certain
legal requirements for aging units.
“Members of a county/tribal commission on aging shall serve for terms of 3 years, so
arranged that, as nearly as practicable, the terms of one-third of the members shall
expire each year, and no member may serve more than 2 consecutive 3-year terms.“ In
the case of county board/tribal council members, the requirement is 3 consecutive 2year terms.

Official Name of the County Aging Unit’s Policy-Making Body (list below)

Name

Age 60 and
Older

Elected
Official

Year First
Term Began

X

2016

X

Chairperson: Judy Ordens

X

Meleesa Johnson

2014

X

James Clark

X

Chris Doubek
X

Bernie Coulthurst

X

Charles Gussel
Bill Zimdars – represents people with
intellectual/ developmental
disabilities
Barbara Zwickey
John Giles – represents people with
physical disabilities
Bernice Woitczak
County Plan on Aging: 2019-2021
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2014
2018

X

2015

X

2017

X

2018

X

2018

X

2016

3. Organization and Structure of the County Aging Unit
3-F Membership of the Advisory Committee
If the aging unit has an advisory committee, listed below are the members of the
advisory committee. An aging advisory committee is required if the commission (policy
making body) does not follow the Elders Act requirements for elected officials, older
adults and terms or if the commission (i.e. policy-making body) is a committee of the
county board.
Chapter 46.82 of the Wisconsin Statutes requires that the membership of the aging
advisory committee (where applicable) must consist of at least 50% older people, and
individuals who are elected to office may not constitute 50% or more of the
membership.

Official Name of the County Aging Unit’s Advisory Committee (list below)

Name

Age 60 and
Older

Chairperson:

County Plan on Aging: 2019-2021
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Elected
Official

Year First
Term Began

For assessment only – Please update the Commission on Aging and Aging Advisory
membership and answer questions below.

Please answer “Y” or “N”

2019 2020 2021

Has the organization of the Aging Unit changed this past year?
Has the organization of the Commission on Aging changed this past
year?
Does the aging unit have a full-time aging director?
Is the membership of the Commission on Aging in Compliance?

County Plan on Aging: 2019-2021
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Describe

3. Organization and Structure of the County Aging Unit
3-G Staff of the Aging Unit
Listed below are the people employed by the County Aging Unit. Include additional
pages as needed.
Name: Cynthia Piotrowski
Job Title: ADRC Director
Telephone Number/email Address:(715) 346-1412; piotrowskicindy@co.portage.wi.us
Brief Description of Duties: Management of the county aging unit/aging & disability
resource center, long-range planning, program supervision, budget development and
fiscal monitoring, program/contract reporting, personnel management, needs
assessment, interagency coordination, intergovernmental coordination, public relations.
Name: Maureen Miller
Job Title: ADRC Assistant Director
Telephone Number/email Address: (715) 343-6332; millerm@co.portage.wi.us
Brief Description of Duties: Planning, operation and direct supervision of the
Community Resource Section including supervision of the I & A Specialists, Elderly &
Disability Benefit Specialists, and program volunteers/ interns; program and budget
development; fiscal monitoring and reporting; program evaluation; grant writing,
interagency coordination; public relations; and public education.
Name: Maria Meyer & Lindsey Holden
Job Title: Elder Benefit Specialist
Telephone Number/email Address: (715) 346-1419; meyerm@co.portage.wi.us
(715) 346-1415; holdenl@co.porage.wi.us
Brief Description of Duties: Directs the Elder Benefit Specialist program which includes
information, advocacy and assistance to older people regarding public benefits, health
care financing, consumer concerns and other areas with complex and confusing “red
tape”; and coordination with other county, community and governmental agencies.
Legal assistance and oversight is provided by the regional Older Americans Act Legal
Assistance Provider - Greater Wisconsin Agency on Aging Resources (GWAAR).
Name: Maxine Hogan & Tracy Dorrler
Job Title: Disability Benefit Specialist
Telephone Number/email Address: (715) 343-6271; hoganm@co.portage.wi.us
(715)343-6290; dorrlert@co.portage.wi.us
Brief Description of Duties: Directs the Disability Benefit Specialist program which
includes information, advocacy and assistance to adults between the ages of 18 and 60
with physical or developmental disabilities regarding public benefits, health care
financing, consumer concerns and other areas with complex and confusing “red tape”;
and coordination with other county, community, and governmental agencies. Legal
assistance and supervision is provided by Disability Rights Wisconsin.
Name: Paul Aleven
Job Title: Lead Information and Assistance Specialist
Telephone Number/email Address: (715)-346-1227 alevenp@co.portage.wi.us
County Plan on Aging: 2019-2021
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Brief Description of Duties: Provides linkage between seniors and adults disabilities
with the service delivery system. Duties include: responding to requests for
individualized assistance, assessing needs, providing comprehensive and accurate
information about options that are available to individuals and their family members,
assisting individuals to gain access to ADRC services and those of other providers,
developing promotional materials and presentations, conducting prevention and
outreach activities, and coordinating support programs such as the Chore Service
Program.
Name: Kristi Cooley
Job Title: Nutrition Director
Telephone Number/email Address: (715) 346-1413; cooleyk@co.portage.wi.us
Brief Description of Duties: Planning, operation, administration, and direct supervision
of the Elderly Nutrition program; supervision of staff and volunteers; budgeting and
fiscal monitoring; purchasing; managing contracts; data collection and reporting;
individual assessments; completion of United Way grant proposal; interagency
coordination; public relations; program development, implementation and evaluation.
Name: Tonia Simmons
Job Title: Caregiver Support Services Director
Telephone Number/email Address: (715) 343-6305; simmonst@co.portage.wi.us
Brief Description of Duties: Administration of the Adult Day Center and Dementia Care
Specialist programs; oversight of the Volunteer Caregivers program; coordination of the
National Family Caregiver Support Program and the Alzheimer’s Family and Caregiver
Support Program; and coordination of related support programs such as the Friendly
Visitor Program and Time Away. Develop, and in conjunction with other staff,
implement a wide variety of outreach strategies. Grant writing, program development,
data collection and evaluation.
Name: Carley Prochaska Lee
Job Title: Dementia Care Specialist
Telephone Number/email Address: (715) 343-6275; prochasc@co.portage.wi.us
Brief Description of Duties: Implement evidence-based intervention programs; Memory
Care Connections (MCC), The New York University Caregiver Intervention (NYUCI) and
the Language Enriched Exercise Plus Socialization (LEEPS) program, provide technical
assistance to ADRC staff and other county employees when working with people with
Alzheimer’s disease or other dementias or their caregivers; DCS will assist the ADRC
in implementing strategies to create dementia friendly communities in the ADRC service
area.
Name: Donna Calhoun
Job Title: Senior Center Director
Telephone Number/email Address: (715) 346-1406; calhound@co.portage.wi.us
Brief Description of Duties: Planning and implementing group programming for older
adults at Lincoln Center; creating classes and activities which promote good physical
and mental health, social interaction, skills development, coping ability and
independence; supervising the Holly Shoppe Mgr./Health Programs Coordinator,
agency receptionists, work study students, interns, and volunteers; budget and fiscal
County Plan on Aging: 2019-2021
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monitoring for the senior center; program evaluation; interagency coordination; public
relations; and building/room use oversight.
Name: Barb Evans
Job Title: Retired and Senior Volunteer Program (RSVP) Director
Telephone Number/email Address: (715) 346-1409; evansb@co.portage.wi.us
Brief Description of Duties: Planning, organizing, developing and administering the
RSVP program; recruiting, training, placing, supervising, and recognizing volunteers;
identifying and developing volunteer opportunities; supervision of the RSVP Assistant
and RSVP Intergenerational Coordinator; budgeting and fiscal monitoring; writing
federal and state grant proposals; completing project reports; and providing
comprehensive volunteer management assistance to community public and non-profit
agencies.
Name: Julie Rekowski
Job Title: FGP Coordinator
Telephone Number/email Address: (715) 346-1417; rekowsj@co.portage.wi.us
Brief Description of Duties: Administration of the federal Foster Grandparent program
grant that place older adults in intergenerational volunteer opportunities in schools and
area Head Start programs; recruiting, selecting, screening, training and scheduling
volunteers; organizing in-services/training; coordinating with school and agency staff;
budget development and fiscal/program reporting for FGP.
Name: Leslie Smith
Job Title: Volunteer Caregivers Coordinator
Telephone Number/email Address: (715) 343-6326; smithl@co.portage.wi.us
Brief Description of Duties: Planning and operation of the Volunteer Caregivers
program; supervision of the CET office assistant and volunteers; recruitment, training
and placement of volunteers; program outreach and marketing; recruitment of new
program participants; data collection and inputting; fundraising; and reporting.
Name: Marissa Bakken
Job Title: Adult Day Center Coordinator
Telephone Number/email Address: (715) 346-1422; bakkenm@co.portage.wi.us
Brief Description of Duties: Planning and operation of the Adult Day Center; supervision
of ADC Aides , volunteers and interns; coordination of transportation, meals, and
support services; care plan development; data collection, recordkeeping and reporting;
meetings with prospective participants and their families, program assessments;
enrollments and disenrollments; coordination of community outings and outreach.
Name: Kate Giblin
Job Title: Prevention/Health Promotion Coordinator
Telephone Number/email Address: (715) 346-1914; giblink@co.portage.wi.us
Brief Description of Duties: working throughout the county with municipalities,
businesses, service providers, etc. to secure locations for training, recruit new
volunteers, identify leaders and get them trained, volunteer management, recruit
program participants, linking participants with aging and disability services, marketing of
program and classes, outreach to participants and volunteers, assisting with grant
writing, fiscal oversight of health program budget(s), and management of
prevention/health programs.
County Plan on Aging: 2019-2021
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6. Public Involvement in the Development of the County Aging Plan
Please use the Public Input Report form to explain how you gathered information and
ideas from the public prior to developing your plan. Attach completed forms to the plan.

Before submitting the final plan to the Area Agency on Aging (AAA), the aging unit must
conduct one or more public hearings on the draft plan. Please use the Public Hearing
Report form to document your public hearings and attach forms to the plan.
Public Hearings will be held:
Tuesday, September 18, 1 p.m.
Plover Municipal Center
2400 Post Road, Plover
Wednesday, September 19, 3 p.m.
ADRC at Lincoln Center
1519 Water Street, Stevens Point

County Plan on Aging: 2019-2021
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6. Goals for the Plan Period
Progress notes to be completed during self-assessment process.

Aging Unit Plan Goals

Progress Notes

check if completed

(write at least one goal per focus area per year – add extra boxes as needed –
put curser to the left of the box and click the + sign)

(briefly summarize only those activities
completed as of Dec. of each year)

2019 2020 2021

Focus Area 6-A. Advocacy Related Activities
Increase community awareness of advocacy opportunities
To educate seniors and adults with disabilities on advocacy the Senior Center
Manager will reach out to GWAAR, AARP, League of Woman Voters,
Wisconsin Association of Senior Centers, or local government to provide an
annual presentation on the value of advocacy and encourage self-advocacy
and legislative advocacy. Presentations will occur with the Senior Center
Advisory Council and/or Center participants by December 31, 2019 and
annually thereafter.
Increase participation in short-term response advocacy
Advocacy alerts will be posted on a regular basis on the main bulletin board
of the ADRC. The Senior Center Manager will post the alerts within a week’s
time of the notification by December 31, 2019
Increase the number of local individuals participating in Advocacy
The number of individuals and staff participating in the Aging Advocacy Day
held in Madison each year will increase each year by at least 1 person with a
starting number of 2 by December 31, 2019, 2020 & 2021.
Increase community awareness of inclusiveness
A community education effort will be made to make businesses, religious
groups and government agencies aware of ways to be inclusive of people and
seniors with disabilities by December 31, 2020.

Focus Area 6-B. The Elder Nutrition Program
Continue efforts regarding revitalization of the Senior Dining Program.
2019: To increase attendance at satellite Senior Dining sites, a salad/food bar
will be added beginning May 2019 to one or more of the satellite sites. This
Portage County Plan on Aging: 2019-2021

may result in a 25% increase in attendance on the days the salad bar is
served.
2020: To increase attendance at all dining Senior Dining sites, a “Diner at 5”
and/or or expansion of the” My Meal, My Way” restaurant model will occur
in the service area(s).
2021: To increase attendance at Lincoln Center, coordinate with Senior
Center program regarding the coffee stop area to offer a breakfast Senior
Dining option.
Decrease social isolation in Home Delivered Program.
In 2017, 43% of those surveyed reported the Home Delivered driver is the
only person they see on a day; 66% reported that having meals delivered in
person offers them someone to talk to.
2019: Research to see best practice for evidence-based programs to help
counter social isolation for home delivered meal participants.
2020: Evaluate the best practices and develop plan to implement a program
to decrease social isolation receiving home delivered meals, if possible
working collaboratively with other ADRC program areas or other local
partners.
2021: Implement plan to decrease social isolation of those receiving meals
with the home delivered meal program.

Focus Area 6-C. Services in Support of Caregivers
Expand respite funding options for caregivers
Encourage and document the utilization of NFCSP/AFCSP funds to assist
caregivers with respite expenses associated with their participation in
monthly support groups & two Powerful Tools for Caregivers classes annually.
Enhance resources to meet caregiver needs
Partner with the Caregiver Coalition to conduct a caregiver resource fair by
December 31, 2019 and annually thereafter.
Participate in community wellness fairs
A staff member of Caregiver Support Services will participate in two businesssponsored events annually by December 31, 2019.
Revitalize Time Away program
County Plan on Aging: 2019-2021
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Recruit volunteers, provide one training and market program availability by
June 30, 2019.

Focus Area 6-D. Services to People with Dementia
Increase Adult Day Center outreach to rural areas
Reach out to rural communities by sending mailings to adult family homes by
December 31, 2019.
Provide Adult Day Center information to Managed Care Organizations
Conduct presentations (one each) at Inclusa and Lakeland Care by December
31, 2019 and annually thereafter.
Establish relationships with health care providers in Portage County
Establish one relationship with a major health care provider each year.
Improve public awareness of dementia
Provide outreach and awareness to 10% of faith-based communities in
Portage County each year.

Focus Area 6-E. Healthy Aging
Generate public awareness of evidence-based programs
To improve health and reduce falls of community members, the ADRC will
increase the number of participants in evidenced-based health programs by
at least 15% (5% each year) over 2018 numbers by providing 1 or more
additional community presentations and increasing the number of referral
sources by at least two annually.
Demonstrate community collaborations
To develop community collaboration between partners, the ADRC’s Health
Promotion Coordinator will collaborate with at least 1 community partner
each year who will host/sponsor an evidenced based health program class at
its local facility by the end of each year.
Strengthen the Live Long, Live Well Coalition
To better serve all seniors and increase referrals, the ADRC will strengthen
the Live Well, Live Long Coalition so that the medical community continues
to be represented at 100% of meetings. The ADRC will maintain current
coalition membership and identify and recruit 1 new community
County Plan on Aging: 2019-2021
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stakeholders to join the coalition by December 31, 2019 and every year
thereafter.
Increase the number of trained leaders for evidenced-based programs
In order to offer more classes at a wider variety of times, ADRC staff will
maintain the number of trained leaders in Portage County for
StrongBodiestm, Stepping On, Healthy Living with Diabetes, and Living Well
with Chronic Conditions. The Health Promotion Coordinator will recruit and
train at least 1 new leader each year.
Increase medical partnerships for evidenced-based health programs
To grow the number of referrals to evidenced-based health programs, the
ADRC’s Health Promotion/Prevention Program Coordinator, the Senior
Center Manager and the ADRC Director will increase partnerships with at
least 2 agency providers by December 31, 2021.

Focus Area 6-F. Local Priorities
Expand staff knowledge on Veteran’s Benefits
In an effort to increase staff knowledge on Veteran’s Benefits, the ADRC
Assistant Director will reach out to the local Veteran’s Service Officer to
provide a training for Resource Center Staff in which staff will gain a better
understanding of the accessibility of services for Veterans as well as the
benefits available. The training will take place by December of 2019 with
100% staff participation.
Assistance with legal documentation before crisis
Continuing our efforts to mitigate crisis when there is a change in health
conditions for seniors and adults with disabilities, the ADRC will inform
individuals about the role of legal documents that help lessen the stress
when emergencies occur. The ADRC Director, Assistant Director, and
Community Resource Center Staff will provide information directly to
appropriate participants who have not already done so. The ADRC Assistant
Director will work with the Senior Center Manager to ensure that at least 2
events on completing Power of Attorney forms, Advanced Directives and
wills take place for the community with a minimum of 40 participants by
December 31, 2020.
County Plan on Aging: 2019-2021
19

Expand staff training in the area of mental health
To expand upon previous training in the area of mental health, and to aid
staff in identification, understanding and response, the ADRC will offer a
Mental Health First Aid course by December 2021. A minimum of 60% of the
Resource Center staff will attend.
Evaluate and align volunteer stations to community priorities & program
compliance
To address community priorities and program compliance, RSVP will
evaluate current volunteer stations and volunteer placements to ensure they
are consistent with community priorities and the work plans and goals set
forth in the in RSVP’s current grant. If adjustments are necessary, they shall
be made in accordance to program compliance by December 31, 2019.
Expand evidence-based programming
To expand the current evidence based programming and class offerings at
the ADRC, the RSVP manager will collaborate with the Health Promotions
Coordinator and the Senior Center manager to successfully submit a grant
for the expansion of the evidence based programs. RSVP volunteers will
assist with the instruction of one (1) new class offering by December 31,
2019.
Complete county-wide assessment to determine utilization of volunteers
RSVP will complete an assessment of the volunteer needs and utilization for
each county department. This assessment will then be shared with the
county to use in the development of a plan to maximize the utilization of
volunteers in each department. December 31, 2020.
Develop a new tool and process for accessing the merged transportation
program.
The ADRC and City of Stevens Point Transportation program currently known
as Central Transportation will work together to develop a new survey that
will assess how the program is running after its initial year by December 31,
2019.
Assess and adjust transportation program services.
The Transportation Consultation Committee will review assessments from
2019 and make recommendations for changes by December 31, 2020.
County Plan on Aging: 2019-2021
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Assess and adjust transportation program services.
The 2019 tool will be used again in 2020 for the TCC to review and make
further recommendations by December 31, 2021.
Update Marketing Plan
The ADRC’s Marketing Plan will be reassessed and updated to provide
information on new programs and highlight the existing programs that are
underutilized each year.
For Assessment Only

Part IV: Progress on the Aging Unit Plan for Serving Older People – National Family Caregiver Support Program (NFCSP)
This section is not required for tribal aging units.
Minimum Service Requirements: The minimum service requirements of NFCSP must be provided by the aging unit or contracted with another
agency. Please indicate who provides these services.
Service

Aging Unit (X)

Information to caregivers about available services

x

Assistance to caregivers in gaining access to the services

x

Individual counseling, support groups, and training to caregivers

x

Respite care
Supplemental services (e.g., transportation, assistive devices, home
modifications, adaptive aids, emergency response systems, supplies, etc.)

x
x

Other Agency (please list)

Caregiver Coordination: To ensure coordination of caregiver services in the county, the aging unit shall convene or be a member of a local familycaregiver coalition or coordinating committee with other local providers who currently provide support services to family caregivers.
2019 Activities:
Does the aging unit belong to a local caregiver coalition?
X

YES

NO

Expand coalition membership
Provide resource fair for caregivers
Conduct on-going educational opportunities for coalition partners
Develop a referral relationship within the medical community

County Plan on Aging: 2019-2021
21

Name of Coalition: Portage County CARES(Caregiving, Advocacy, Resources,
Education, Support/Services) Coalition

If YES, please provide a brief update on coalition activities
conducted each year.
If NO, please explain plan for compliance.

2020 Activities:
Expand coalition membership
Provide resource fair for caregivers
Conduct on-going educational opportunities for coalition partners

2021 Activities:
Expand coalition membership
Provide resource fair for caregivers
Conduct on-going educational opportunities for coalition partners

County Plan on Aging: 2019-2021
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7. Coordination Between Titles III and VI
If the county includes part or all of a federally recognized tribe or is home to a significant population of tribal members, describe how the County and
Tribal aging units will work together to coordinate and ensure the provision of services to tribal elders. Provide a narrative describing collaboration efforts
and goals for each year of the plan.

Progress notes to be completed during self-assessment process.

Provide goals for each year of the plan.
Not Applicable

Portage County Plan on Aging: 2019-2021

Progress Notes

2019 2020 2021

9. Compliance with Federal and State Laws and Regulations

On behalf of the county, we certify
Aging & Disability Resource Center of Portage County ________________________
(Give the full name of the county aging unit)
has reviewed the appendix to the county plan entitled Assurances of Compliance with
Federal and State Laws and Regulations for 2016-2018. We assure that the activities
identified in this plan will be carried out to the best of the ability of the tribe in
compliance with the federal and state laws and regulations listed in the Assurances of
Compliance with Federal and State Laws and Regulations for 2016-2018.

______________________________________________________________________
Signature and Title of the Chairperson of the Commission on Aging
Date

______________________________________________________________________
Signature and Title of the Authorized County Board Representative
Date

Portage County Plan on Aging: 2019-2021

10. Assurances
The applicant certifies compliance with the following regulations:
1.

Legal Authority of the Applicant

•
•

The applicant must possess legal authority to apply for the grant.
A resolution, motion or similar action must be duly adopted or passed as an
official act of the applicant's governing body, authorizing the filing of the
application, including all understandings and assurances contained therein.
This resolution, motion or similar action must direct and authorize the person
identified as the official representative of the applicant to act in connection with
the application and to provide such additional information as may be required.

•

2.

Outreach, Training, Coordination, & Public Information

•

The applicant must assure that outreach activities are conducted to ensure the
participation of eligible older persons in all funded services as required by the
Bureau of Aging and Disability Resources designated area agency on aging.
The applicant must assure that each service provider trains and uses elderly
persons and other volunteers and paid personnel as required by the Bureau of
Aging and Disability Resources designated area agency on aging.
The applicant must assure that each service provider coordinates with other
service providers, including senior centers and the nutrition program, in the
planning and service area as required by the Bureau of Aging and Disability
Resources designated area agency on aging.
The applicant must assure that public information activities are conducted to
ensure the participation of eligible older persons in all funded services as
required by the Bureau of Aging and Disability Resources designated area
agency on aging.

•

•

•

3.

Preference for Older People with Greatest Social and Economic Need
The applicant must assure that all service providers follow priorities set by the
Bureau of Aging and Disability Resources designated area agency on aging for
serving older people with greatest social and economic need.

4.

Advisory Role to Service Providers of Older Persons
The applicant must assure that each service provider utilizes procedures for
obtaining the views of participants about the services they receive.

5.

Contributions for Services
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•

•

•

•
•

The applicant shall assure that agencies providing services supported with Older
Americans Act and state aging funds shall give older adults a free and voluntary
opportunity to contribute to the costs of services consistent with the Older
Americans Act regulations.
Each older recipient shall determine what he/she is able to contribute toward the
cost of the service. No older adult shall be denied a service because he/she will
not or cannot contribute to the cost of such service.
The applicant shall provide that the methods of receiving contributions from
individuals by the agencies providing services under the county/tribal plan shall
be handled in a manner that assures the confidentially of the individual's
contributions.
The applicant must assure that each service provider establishes appropriate
procedures to safeguard and account for all contributions.
The applicant must assure that each service provider considers and reports the
contributions made by older people as program income. All program income
must be used to expand the size or scope of the funded program that generated
the income. Nutrition service providers must use all contributions to expand the
nutrition services. Program income must be spent within the contract period that
it is generated.

6.

Confidentiality

•

The applicant shall ensure that no information about, or obtained from an
individual and in possession of an agency providing services to such individual
under the county/tribal or area plan, shall be disclosed in a form identifiable with
the individual, unless the individual provides his/her written informed consent to
such disclosure.
Lists of older adults compiled in establishing and maintaining information and
referral sources shall be used solely for the purpose of providing social services
and only with the informed consent of each person on the list.
In order that the privacy of each participant in aging programs is in no way
abridged, the confidentiality of all participant data gathered and maintained by
the State Agency, the Area Agency, the county or tribal aging agency, and any
other agency, organization, or individual providing services under the State, area,
county, or tribal plan, shall be safeguarded by specific policies.
Each participant from whom personal information is obtained shall be made
aware of his or her rights to:

•

•

•

(a) Have full access to any information about one’s self which is being kept on
file;
(b) Be informed about the uses made of the information about him or her,
including the identity of all persons and agencies involved and any known
consequences for providing such data; and,
(c) Be able to contest the accuracy, completeness, pertinence, and necessity of
information being retained about one’s self and be assured that such information,
when incorrect, will be corrected or amended on request.
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•

•

All information gathered and maintained on participants under the area, county or
tribal plan shall be accurate, complete, and timely and shall be legitimately
necessary for determining an individual’s need and/or eligibility for services and
other benefits.
No information about, or obtained from, an individual participant shall be
disclosed in any form identifiable with the individual to any person outside the
agency or program involved without the informed consent of the participant or
his/her legal representative, except:
(a) By court order; or,
(b) When securing client-requested services, benefits, or rights.

•

•

The lists of older persons receiving services under any programs funded through
the State Agency shall be used solely for the purpose of providing said services,
and can only be released with the informed consent of each individual on the list.
All paid and volunteer staff members providing services or conducting other
activities under the area plan shall be informed of and agree to:

(a) Their responsibility to maintain the confidentiality of any client-related
information learned through the execution of their duties. Such
information
shall not be discussed except in a professional setting as
required for the delivery of
service or the conduct of other essential activities under the area plan; and,
(b) All policies and procedures adopted by the State and Area Agency to
safeguard confidentiality of participant information, including those delineated in
these rules.
•

Appropriate precautions shall be taken to protect the safety of all files, microfiche,
computer tapes and records in any location which contain sensitive information
on individuals receiving services under the State or area plan. This includes but
is not limited to assuring registration forms containing personal information are
stored in a secure, locked drawer when not in use.

7.

Records and Reports

•

The applicant shall keep records and make reports in such form and requiring
such information as may be required by the Bureau of Aging and Disability
Resources and in accordance with guidelines issued solely by the Bureau of
Aging and Disability Resources and the Administration on Aging.
The applicant shall maintain accounts and documents which will enable an
accurate review to be made at any time of the status of all funds which it has
been granted by the Bureau of Aging and Disability Resources through its

•
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designated area agency on aging. This includes both the disposition of all
monies received and the nature of all charges claimed against such funds.
8.

Licensure and Standards Requirements

•

The applicant shall assure that where state or local public jurisdiction requires
licensure for the provision of services, agencies providing services under the
county/tribal or area plan shall be licensed or shall meet the requirements for
licensure.
The applicant is cognizant of and must agree to operate the program fully in
conformance with all applicable state and local standards, including the fire,
health, safety and sanitation standards, prescribed in law or regulation.

•

9.

Civil Rights

•

The applicant shall comply with Title VI of the Civil Rights Act of 1964 (P.L. 88352) and in accordance with that act, no person shall on the basis of race, color,
or national origin, be excluded from participation in, be denied benefits of, or be
otherwise subjected to discrimination under any program or activity under this
plan.
All grants, sub-grants, contracts or other agents receiving funds under this plan
are subject to compliance with the regulation stated in 9 above.
The applicant shall develop and continue to maintain written procedures which
specify how the agency will conduct the activities under its plan to assure
compliance with Title VI of the Civil Rights Act.
The applicant shall comply with Title VI of the Civil Rights Act (42 USC 2000d)
prohibiting employment discrimination where (1) the primary purpose of a grant is
to provide employment or (2) discriminatory employment practices will result in
unequal treatment of persons who are or should be benefiting from the service
funded by the grant.
All recipients of funds through the county/tribal or area plan shall operate each
program or activity so that, when viewed in its entirety, the program or activity is
accessible to and usable by handicapped adults as required in the Architectural
Barriers Act of 1968.

•
•

•

•

10.

Uniform Relocation Assistance and Real Property Acquisition Act of 1970

The applicant shall comply with requirements of the provisions of the Uniform
Relocation and Real Property Acquisitions Act of 1970 (P.L. 91-646) which provides for
fair and equitable treatment of federal and federally assisted programs.
11.

Political Activity of Employees

The applicant shall comply with the provisions of the Hatch Act (5 U.S.C. Sections
7321-7326), which limit the political activity of employees who work in federally funded
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programs. [Information about the Hatch Act is available from the U.S. Office of Special
Counsel at http://www.osc.gov/]
12.

Fair Labor Standards Act

The applicant shall comply with the minimum wage and maximum hours provisions of
the Federal Fair Labor Standards Act (Title 29, United States Code, Section 201-219),
as they apply to hospital and educational institution employees of state and local
governments.
13.

Private Gain

The applicant shall establish safeguards to prohibit employees from using their positions
for a purpose that is or appears to be motivated by a desire for private gain for
themselves or others (particularly those with whom they have family, business or other
ties).
14.

Assessment and Examination of Records

•

The applicant shall give the Federal agencies, State agencies and the Bureau of
Aging and Disability Resources authorized Area Agencies on Aging access to
and the right to examine all records, books, papers or documents related to the
grant.
The applicant must agree to cooperate and assist in any efforts undertaken by
the grantor agency, or the Administration on aging, to evaluate the effectiveness,
feasibility, and costs of the project.
The applicant must agree to conduct regular on-site assessments of each service
provider receiving funds through a contract with the applicant under the county or
tribal plan.

•

•

15.

Maintenance of Non-Federal Funding

•

The applicant assures that the aging unit, and each service provider, shall not
use Older Americans Act or state aging funds to supplant other federal, state or
local funds.
The applicant must assure that each service provider must continue or initiate
efforts to obtain funds from private sources and other public organizations for
each service funded under the county or tribal plan.

•

16.

Regulations of Grantor Agency

The applicant shall comply with all requirements imposed by the Department of Health
and Family Services, Division of Supportive Living, Bureau of Aging and Disability
Resources concerning special requirements of federal and state law, program and fiscal
requirements, and other administrative requirements.
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17.

Older Americans Act

The applicant shall comply with all requirements of the Older Americans Act (PL 89-73).
18.

Federal Regulations

The applicant shall comply with all federal regulations (45 CFR 1321) governing Older
Americans Act funds and programs.
19. Wisconsin Elders Act
The aging unit must comply with the provisions of the Wisconsin Elders Act.
Wisconsin Statutes Chapter 46.82 Aging unit.
“Aging unit” means an aging unit director and necessary personnel, directed by a county
or tribal commission on aging and organized as one of the following:
(1)
(2)
(3)
(4)
(5)

An agency of county or tribal government with the primary purpose of
administering programs of services for older individuals of the county or tribe.
A unit, within a county department under s. 46.215, 46.22
or 46.23, with the primary purpose of administering programs of
and services for older individuals of the county
A private corporation that is organized under ch. 181 and
that is a nonprofit corporation, as defined in s. 181.0103 (17).

Aging Unit; Creation. A county board of supervisors of a county, the county boards of
supervisors of 2 or more contiguous counties or an elected tribal governing body of a
federally recognized American Indian tribe or band in this state may choose to
administer, at the county or tribal level, programs for older individuals that are funded
under 42 USC 3001 to 3057n, 42 USC 5001 and 42 USC 5011 (b). If this is done, the
county board or boards of supervisors or tribal governing body shall establish by
resolution a county or tribal aging unit to provide the services required under this
section. If a county board of supervisors or a tribal governing body chooses, or the
county boards of supervisors of 2 or more contiguous counties choose, not to
administer the programs for older individuals, the department shall direct the area
agency on aging that serves the relevant area to contract with a private, nonprofit
corporation to provide for the county, tribe or counties the services required under this
section.
Aging Unit; Powers and Duties. In accordance with state statutes, rules promulgated by
the department and relevant provisions of 42 USC 3001 to 3057n and as directed by the
county or tribal commission on aging, an aging unit:
(a)

Duties. Shall do all of the following:
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1. Work to ensure that all older individuals, regardless of income, have access to
information, services and opportunities available through the county or tribal aging unit
and have the opportunity to contribute to the cost of services and that the services and
resources of the county or tribal aging unit are designed to reach those in greatest
social and economic need.
2. Plan for, receive and administer federal, state and county, city, town or village funds
allocated under the state and area plan on aging to the county or tribal aging unit and
any gifts, grants or payments received by the county or tribal aging unit, for the
purposes for which allocated or made.
3. Provide a visible and accessible point of contact for individuals to obtain accurate and
comprehensive information about public and private resources available in the
community which can meet the needs of older individuals.
4. As specified under s. 46.81, provide older individuals with services of benefit
specialists or appropriate referrals for assistance.
5. Organize and administer congregate programs, which shall include a nutrition
program and may include one or more senior centers or adult day care or respite care
programs, that enable older individuals and their families to secure a variety of services,
including nutrition, daytime care, educational or volunteer opportunities, job skills
preparation and information on health promotion, consumer affairs and civic
participation.
6. Work to secure a countywide or tribal transportation system that makes community
programs and opportunities accessible to, and meets the basic needs of, older
individuals.
7. Work to ensure that programs and services for older individuals are available to
homebound, disabled and non-English speaking persons, and to racial, ethnic and
religious minorities.
8. Identify and publicize gaps in services needed by older individuals and provide
leadership in developing services and programs, including recruitment and training of
volunteers, that address those needs.
9. Work cooperatively with other organizations to enable their services to function
effectively for older individuals.
10. Actively incorporate and promote the participation of older individuals in the
preparation of a county or tribal comprehensive plan for aging resources that identifies
needs, goals, activities and county or tribal resources for older individuals.
11. Provide information to the public about the aging experience and about resources
for and within the aging population.
12. Assist in representing needs, views and concerns of older individuals in local
decision making and assist older individuals in expressing their views to elected officials
and providers of services.
13. If designated under s. 46.27 (3) (b) 6., administer the long-term support community
options program.
14. If the department is so requested by the county board of supervisors, administer the
pilot projects for home and community-based long-term support services under s.
46.271.
15. If designated under s. 46.90 (2), administer the elder abuse reporting system under
s. 46.90.
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16. If designated under s. 46.87 (3) (c), administer the Alzheimer’s disease family and
caregiver support program under s.
46.87.
17. If designated by the county or in accordance with a contract with the department,
operate the specialized transportation assistance program for a county under s. 85.21.
18. Advocate on behalf of older individuals to assist in enabling them to meet their basic
needs.
19. If an aging unit under sub. (1) (a) 1. or 2. and if authorized under s. 46.283 (1) (a) 1.,
apply to the department to operate a resource center under s. 46.283 and, if the
department contracts with the county under s. 46.283 (2), operate the resource center.
20. If an aging unit under sub. (1) (a) 1. or 2. and if authorized under s. 46.284 (1) (a) 1.,
apply to the department to operate a care management organization under s. 46.284
and, if the department contracts with the county under s. 46.284 (2), operate the care
management organization and, if appropriate, place funds in a risk reserve.
(b) Powers. May perform any other general functions necessary to administer services
for older individuals.
(4) Commission On Aging.
(a)
Appointment.
1. Except as provided under sub. 2., the county board of supervisors in a county that
has established a single-county aging unit, the county boards of supervisors in counties
that have established a multicounty aging unit or the elected tribal governing body of a
federally recognized American Indian tribe or band that has established a tribal aging
unit shall, before qualification under this section, appoint a governing and policy-making
body to be known as the commission on aging.
2. In any county that has a county executive or county administrator and that has
established a single-county aging unit, the county executive or county administrator
shall appoint, subject to confirmation by the county board of supervisors, the
commission on aging. A member of a commission on aging appointed under this
subdivision may be removed by the county executive or county administrator for cause.
(b) Composition.
A commission on aging, appointed under par. (a) shall be one of the following:
1. For an aging unit that is described in sub. (1) (a) 1. or 2., organized as a committee of
the county board of supervisors, composed of supervisors and, beginning January 1,
1993, advised by an advisory committee, appointed by the county board. Older
individuals shall constitute at least 50% of the membership of the advisory committee
and individuals who are elected to any office may not constitute 50% or more of the
membership of the advisory committee.
2. For an aging unit that is described in sub. (1) (a) 1. or 2., composed of individuals of
recognized ability and demonstrated interest in services for older individuals. Older
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individuals shall constitute at least 50% of the membership of this commission and
individuals who are elected to any office may not constitute 50% or more of the
membership of this commission.
3. For an aging unit that is described in sub. (1) (a) 3., the board of directors of the
private, nonprofit corporation. Older individuals shall constitute at least 50% of the
membership of this commission and individuals who are elected to any office may not
constitute 50% or more of the membership of this commission.
(c) Terms.
Members of a county or tribal commission on aging shall serve for terms of 3 years, so
arranged that, as nearly as practicable, the terms of one-third of the members shall
expire each year, and no member may serve more than 2 consecutive 3-year terms.
Vacancies shall be filled in the same manner as the original appointments. A county or
tribal commission on aging member appointed under par. (a) 1. may be removed from
office for cause by a two-thirds vote of each county board of supervisors or tribal
governing body participating in the appointment, on due notice in writing and hearing of
the charges against the member.
(c) Powers and duties.
A county or tribal commission on aging appointed under sub. (4) (a) shall, in addition to
any other powers or duties established by state law, plan and develop administrative
and program policies, in accordance with state law and within limits established by the
department of health and family services, if any, for programs in the county or for the
tribe or band that are funded by the federal or state government for administration by
the aging unit. Policy decisions not reserved by statute for the department of health and
family services may be delegated by the secretary to the county or tribal commission on
aging. The county or tribal commission on aging shall direct the aging unit with respect
to the powers and duties of the aging unit under sub. (3).
(5) Aging Unit Director; Appointment. A full-time aging unit director shall be appointed
on the basis of recognized and demonstrated interest in and knowledge of problems of
older individuals, with due regard to training, experience, executive and administrative
ability and general qualification and fitness for the performance of his or her duties, by
one of the following:
(a) 1. For an aging unit that is described in sub. (1) (a) 1., except as provided in subd.
2., a county or tribal commission on aging shall make the appointment, subject to the
approval of and to the personnel policies and procedures established by each county
board of supervisors or the tribal governing body that participated in the appointment of
the county or tribal commission on aging. 2. In any county that has a county executive
or county administrator and that has established a single-county aging unit, the county
executive or county administrator shall make the appointment, subject to the approval of
and to the personnel policies and procedures established by each county board of
supervisors that participated in the appointment of the county commission on aging.
(b) For an aging unit that is described in sub. (1) (a) 2., the director of the county
department under s. 46.215, 46.22 or 46.23 of which the aging unit is a part shall make
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the appointment, subject to the personnel policies and procedures established by the
county board of supervisors.
(d)
For an aging unit that is described in sub. (1) (a) 3., the commission on aging
under sub. (4) (b) 3. shall make the appointment, subject to ch. 181.

County Plan on Aging: 2019-2021
34

11. Appendices
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