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Storms Cause Damage in Portage County 
Crews are Working on Restoration 

Portage County was heavily impacted by several storm systems this weekend.  The Portage 
County Communications Center has been extremely busy fielding hundreds of storm related 
calls.  Emergency crews are busy assisting where needed.  The storms affected multiple areas 
county-wide.  Thousands of residents remain without power. 
   
Utility providers have summoned additional resources from throughout the region and 
continue working to restore power to affected areas in Portage County.  Power has been 
restored to some residents.  See the attached list of cooling center locations and hours of 
operations for municipalities throughout the county.  Residents are also encouraged to check 
with their local municipal officials for information and procedures about removal of storm-
related debris. 

Many trees and utility lines remain down throughout Portage County, and many roadways are 
still blocked as a result.  County Highway Department crews are working together with utility 
crews in some areas.  Motorists should use extreme caution.  Stay away from any downed 
utility lines because those lines may be energized.  Please avoid roads with low-hanging and 
downed utility lines, do not drive around barricades, and avoid unnecessary travel. 

If residents have suffered moderate property damage, they should directly contact their 
insurance companies.  Residents with severe damage (damage exceeding 40% of the assessed 
property value or structural damage) should report it by calling their insurance companies and 
by calling 211 where the damage will be logged for tracking purposes. 

It is unknown whether Portage County will meet the minimum threshold necessary to receive 
state or federal funding for this disaster.  At this time, there are no known funds available to 
assist individual residents.   

The Portage County Emergency Operations Center is open, and Team Members continue 
working with municipalities to assist in responding to this storm damage and coordinating 
resources.  The Center has sent information to municipalities regarding the process for logging 
and reporting loss damages in order to apply to the state for potential disaster relief.    



 

 

Remember that damage may have occurred to gas lines in Portage County.  If you smell the 
odor of natural gas, leave the area, and call Wisconsin Public Service. 

Information received from utility companies indicates power may be out in some areas of 
Portage County for days.  Please check the well-being of your friends, family, neighbors, the 
elderly and call 911 for any medical emergencies.   Information and tips on how to stay safe 
during power outages can be found at: https://www.ready.gov/power-outages 
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