
Portage County Commission on Aging/Aging & Disability Resource Center (ADRC) Board 

Meeting Minutes – Thursday, January 4, 2018 

Present: John Buzza, Jim Clark, Chris Doubek, Charlie Gussel, Barb Havlovick, Dick Judy, Judy 
Ordens, Bernice Woitczak, Bill Zimdars 
 
Excused:  Meleesa Johnson 
 
Staff present:  Hake, Piesik, Piotrowski 
 

I. Call to Order:   
Ordens called the meeting to order at 4:15. 
 

II. Review/Approval of Minutes: December 7, 2017  
Judy motioned to approve/Clark seconded; minutes approved as written. 
 

III. Correspondence 
1. Approval of 2018 Portage County Aging Plan Budget 

 
2. Senior Farmers’ Market Nutrition Program 2017 Self-Assessment Results 

 

IV. Public Comment:  On matters relating to the charge of the board (representing the needs, 
concerns, interests, and well-being of seniors and adults with disabilities in Portage County), but 
not agenda items, may be made at this time under authority of sec. 19.84(2). 

 

V. Public Notice:  Members of the public who wish to address the Commission/Board on 
specific agenda items must register their request at this time, with such comments subject to the 
reasonable control of the Commission/Board Chair as set forth in Robert’s Rules of Order. 

 
VI. Fiscal Issues 

A. Review/Discussion of Vendor Invoice List Report, November 30, 2017, $57,023.22 
CDW Government was paid $1,607 for three Hoot Board display monitors. 

 

B. ADRC Budget Summary  
Revenues: some amounts are outstanding; furniture costs still need to be transferred to the 
appropriate account. CARS and grant reports are a few months behind at this point. 
 
Expenses: one payroll needs to be posted; ADC budget reflects a deficit even though census 
numbers are up and more revenue through AFCSP grant dollars were received; Transportation 
budget shows a surplus. 
 

VII. Board/Department Program Issues 
A. Discussion Possible Action on Senior Center Accreditation Committee 
Donna Calhoun is requesting one to two COA/ADRC Board members to serve on the Senior 
Center Accreditation Committee meeting. Dick Judy and Judy Ordens volunteered to serve. 
 
 



B. Legislative Advocacy 
1. Article from The New York Times Re: Easement of Nursing Home Fines 
Current administration has rolled back penalties for nursing homes. Piotrowski explained that if a 
resident dies of neglect, or is injured, the fines will not be as stiff as they used to, resulting in 
lack of incentive to improve conditions. Guidelines for reporting deadlines have become more 
lenient. Miller will present the Long-Term Care Facilities Report at the next meeting.  
   

VIII. Reports 
A. GWAAR - None 
 
B. ADRC Programs 
 
C. Family Care/Long-Term Care Waiver Program 
1. Local 
a. Aging & Disability Resource Center (ADRC) 
 
1) SAMS Agency Call Report – November, 2017 
 
2) SAMs Call Profiler Report – November, 2017 
 
3) Long-Term Care Enrollment Report – November, 2017 
Piotrowski expects higher numbers next month since Copperleaf no longer contracts with 
Inclusa, Inc.  All but 10 of 33 Copperleaf residents joined Lakeland Cares; other assisted living 
facilities may follow suit and discontinue contracting with Inclusa, too. Charges for room and 
board vary depending on the MCO.   
 
Buzza joined the meeting at 4:26 p.m. 
 
D. Director’s Report 
My Meal My Way was launched yesterday at The Cottage in Plover. Six people (three new 
participants) attended. Participants choose from four menu items and place their orders with the 
Plover Dining Site Manager who is on-site during serving hours. Diners are asked to make a 
donation ($4 suggested donation).   
 
The Market Square Local Foods program has received good comments.  
 
Piotrowski and Nutrition Program Manager Kristi Cooley are working with Sustainable Kitchens 
to evaluate cooking meals on-site. The cost of the food per meal is between $1.10 to $1.25. The 
goal is to make food that is more healthy, fresh and appealing. The smell of cooking food on-site 
may attract people who are in the building for other reasons. 
 
Upstairs renovation has begun. Staff are purging unnecessary files and items during the move to 
temporary work stations. Painting and carpeting is scheduled to begin next week. Piotrowski has 
given Facilities a firm deadline for completion by the first Thursday in February when income 
tax preparation begins.   
 



New chairs for the first floor were supposed to arrive by December 20; the old orange chairs 
need frequent repair. 
 

IX. Personnel Issues 
A. Position Refills 
1. Elder Benefit Specialist 
The position posting has closed; Miller and Piotrowski should have applications soon. 
 
2. Health Promotion Coordinator 
Kate Giblin starts on Monday, January 8. She will continue as an on-call substitute for the 
Nutrition Program and Adult Day Center. 
 
The LIFE Report will be presented next month. 
 

X. Adjourn - Next Meeting Date & Time: Thursday, February 1, 2018, 4:15 p.m. 
Meeting adjourned at 4:38 p.m., all in favor. 



 

Portage County Commission on Aging/Aging & Disability Resource Center (ADRC) Board 

Meeting Minutes – Thursday, February 1, 2018 

 
Present: John Buzza, Jim Clark, Chris Doubek, Charlie Gussel, Barb Havlovick, Meleesa 
Johnson, Dick Judy, Bernice Woitczak, Bill Zimdars 
 
Excused:  Judy Ordens 
 
Staff present:  Hake, Miller, Piesik, Piotrowski 
Others present:   
 

I. Call to Order:  Buzza called the meeting to order at 4:15 
 

II. Review/Approval of Minutes: January 4, 2018 -  Judy motioned/ Zimdars seconded, minutes     
       approved as written.  
 

III. Correspondence 
       A. Community Foundation of Central Wisconsin Acknowledgement of Receipt for Trishaw 
Donation  
Piotrowski received a thank you letter/receipt for $8,500 donated to purchase a trishaw bike.       
 

IV. Public Comment:  On matters relating to the charge of the board (representing the needs, 
concerns, interests, and well-being of seniors and adults with disabilities in Portage County), but 
not agenda items, may be made at this time under authority of sec. 19.84(2). 

 

V. Public Notice:  Members of the public who wish to address the Commission/Board on 
specific agenda items must register their request at this time, with such comments subject to the 
reasonable control of the Commission/Board Chair as set forth in Robert’s Rules of Order. 

 
VI. Fiscal Issues 

A. Discussion/Possible Action Re: Budget Adjustment for Nutrition Program 
Piotrowski and Nutrition Program Manager Kristi Cooley have met with Justin Johnson, 
CEO/Founder of Sustainable Kitchens, to begin planning for on-site cooking. The ADRC is 
required to pay 10% of the $30,000 cost ($3,000).  Piotrowski stated that the Nutrition Reserve 
Fund contains an adequate balance to cover costs ($130,000).  Additional equipment including a 
double oven and tilt skillet need to be purchased, and another cook will be hired. GWAAR asks 
grant recipients to survey the community and participants for support of the project.  A 
suggestion was made by Clark to put a blurb in The Post newsletter requesting donations from 
the community.  Locally-grown food will be incorporated into the menu. With the success of My 
Meal My Way, a breakfast option might be considered for the Lincoln Center Dining Site. 
Piotrowski has hopes to begin the program when the contract with Stevens Point School District 
expires on September 1. A resolution will be brought to the next Board meeting. 
 

 



B. Review/Discussion of Capital Improvement Projects 
Piotrowski has requested to replace the foldable dividing wall in the Dining Room (estimate 
$75,000) and to replace acoustical tiles in the ceiling for the Dining Room and Health Room. 
Clark suggested an electric door closer to assist Facilities staff with moving the wall. Capital 
Improvement Projects are due March 1. 

 

C. Review/Discussion of Vendor Invoice List Report, 1/2/2018, $122,762.82 
Payments made to the following: 

 

Ascension St. Michaels’ Hospital, $2,429 for ADC Aid pre-employment testing Community 
Foundation of Central WI, $8,500 for purchase of one trishaw bike Graybar Electric Co., Inc., 
$1,722.56 for new track lighting, The Holly Shoppe was paid the trust account balance due - 
$48,959.65, Mada Custom Apparel, $1,629.90 for Market Square Local Foods promotional items 
Notable Impressions, $4,880.84 for miscellaneous promotional items 
 
D. ADRC Budget Summary  
Hake mentioned that the last day to charge expenses to 2017 is Friday, February 2. Piotrowski 
said that only $1,410.50 is leftover from the 2017 budget. The interim audits are done and the 
final audit should be completed by the end of April or first week in May. 
 

VII. Board/Department Program Issues 
A. Discussion/Possible Action on Aging Plan Public Input Planning Tool  
The 2018 GWAAR Aging Plan report has been completed and assessment of the 2017 plan will 
follow.  In preparation for the 2019-2021 plan, agencies are asked to conduct public hearings, 
focus groups and interviews beforehand and include boards in the process. ADRC staff have 
identified who to interview; Board members are asked to each conduct five surveys/interviews 
each. Questions will be limited to a minimum of five - maximum ten questions. Interviews and 
focus groups will take place in March and April; the plan will be written in May.  Piotrowski will 
send a mid-month email update with more information. 
 
B. Discussion/Possible Action Re: ADRC Open House  
At the Open House on May 30, Piotrowski plans to launch the trishaw program, showcase 
programs, activities and building updates, and have Justin Johnson on site to demonstrate new 
foods. The event will include a picnic lunch from 11 a.m. and 1 p.m. and a live WSPT broadcast. 
Participants from all dining sites will be invited to participate.  
 
C. Review/Discussion of the GWAAR Sustainable Kitchen Grant  
Piotrowski submitted the application last March and the grant was awarded.   
   

VIII. Reports 
A. GWAAR 
 
B. Portage County 2017 Local Indicators for Excellence (LIFE) Report 
A higher survey response was received for the 2017 report.  Piotrowski asked that the steering 
committee add the question, “Do you or a member of your household have a disability?” to the 
survey. 
 
 



C. ADRC Programs 
1. Dementia Friendly Community Newsletter, January/February, 2018 
Piotrowski invites all Board members to complete the Virtual Dementia Tour. 
 

2. Lincoln Center Senior Center Advisory Council 
a. Meeting Minutes, October 25, 2017 

The Council is preparing for recertification with Wisconsin Association of Senior 
Centers. 
 

b. Newly Elected Members 
 

D. Family Care/Long-Term Care Waiver Programs 
1. Local 

a. Long-Term Care Facility Report, July-December, 2017 
Nothing major appears on the Statement of Deficiencies. A CCLS Bridlewood home 
forfeited $200 for a missing entrance ramp. CCLS Bridlewood House 2 has closed.  North 
Ridge was cited a violation for neglecting to train new employees on fire safety and first aid 
within 90 days of hire. Aurora Residential Facility did not have all medications bubble 
packed. The Department of Health Services reviews violations and provides Miller with a 
final report; nursing homes will be included in the next six-month report.  
 
b. Aging & Disability Resource Center (ADRC) 
1) SAMS Agency Call Report – December, 2017 

 
2)   SAMS Call Profiler Report – December, 2017 

 
3) Long-Term Care Enrollment Report – December, 2017 

 
E. Director’s Report  
Havlovick and Buzza will complete their terms with the April meeting.  Interested individuals 
age 65 and over or those willing to represent people with developmental disabilities on the Board 
should be referred to Piotrowski. 
 
Piotrowski will add a discussion/possible action next month requesting the Board’s permission to 
engage in legislative activity.  
 
All county boards and committees must comply with open meeting laws if subject to hold open 
meetings. 
 
The first meeting of the merged Portage County Transportation Coordinating Committee meets 
tomorrow morning, Friday, February 2. Some changes have occurred with the DAV process and 
need to be worked out. 
More chairs and foldable tables with locking wheels are needed for the dining room  
 
The Trishaw program will officially launch May 30. Funds are within $4,000 of purchasing a 
third trishaw. Bikes will be stored at the Portage County Health Care Center, Copper Leaf 
(formerly Harmony) and the ADRC during the biking season and at the City Transit bus garage 
during the winter. Judy said that a trailer would be useful for transporting the bikes. 



 
IX. Personnel Issues 

A. Position Refills 
1. Elder Benefit Specialist 
A job offer has been made and the person starts February 12; the position is 24 hours per week. 
 
2. Administrative Associate I On-Call Substitute  
The posting will most likely stay up as this is an ongoing need. 
 
3. Information & Assistance Specialist - RN 
Ellen Grys will retire in April and will be replaced with a full-time nurse. 
 
Piotrowski would like recognize the Facilities Department and Huber Program participants who 
all did a great job on the project remodeling project. Piotrowski plans to have staff, Board 
members and participants sign a thank-you card, include a blurb in the newsletter and perhaps 
draft a resolution.   
 
A group of individuals, some with apparent mental health issues, have been coming to Lincoln 
Center regularly for shelter from the cold. Piotrowski hopes to direct them to RockPoint.  
 
Portage County Health Care Center Committee - Buzza serves on the committee that analyzes 
proposals from private entities interested in taking over the facility.  Proposals were received 
from a local group and a Minnesota group. The committee hasn’t come to a decision at this point 
in time; County Executive Dreier will request another meeting. Care for the majority of the 
residents occupying the 60 nursing home beds is reimbursed by Medicaid, which is not adequate 
to pay for the care needed.  Portage County does not exclude non-residents. Johnson said that the 
cost of a new facility would be $10-$15 million. 
 

X. Adjourn - Next Meeting Date & Time: Thursday, March 1, 2018, 4:15 p.m. 
Buzza called to adjourn the meeting at 5:38 p.m.; meeting adjourned, all in favor.  
 
 
 



Portage County Commission on Aging/Aging & Disability Resource Center (ADRC) Board 

Meeting Minutes – Thursday, March 1, 2018 

Present: John Buzza, Jim Clark, Chris Doubek, Charlie Gussel, Barb Havlovick, Dick Judy, Judy 
Ordens, Bernice Woitczak, Bill Zimdars 
 
Absent/Excused: Meleesa Johnson 
 
Staff present:  Karen Piesik, Cindy Piotrowski 
 

I. Call to Order:  Buzza called the meeting to order at 4:15 p.m. 
 

II. Review/Approval of Minutes: February 1, 2018 -  Judy motioned/Zimdars seconded; 
minutes approved as written, all in favor. 
 

III. Correspondence 
 

IV. Public Comment:  On matters relating to the charge of the board (representing the needs, 
concerns, interests, and well-being of seniors and adults with disabilities in Portage County), but 
not agenda items, may be made at this time under authority of sec. 19.84(2). 

 

V. Public Notice:  Members of the public who wish to address the Commission/Board on 
specific agenda items must register their request at this time, with such comments subject to the 
reasonable control of the Commission/Board Chair as set forth in Robert’s Rules of Order. 
 
Clark joined the meeting at 4:19 p.m. 

 
VI. Fiscal Issues 

A. Review/Discussion of Vendor Invoice List Report, 2/1/2018, $36,272.60 
Community Foundation of Central Wisconsin - $8,500 for purchase of a trishaw; J.C. Creations - 
My Meal, My Way Grant promotional items. 

 

B. ADRC Budget Summary  
Piotrowski said that Hake expects 2017 year-end to be completed by the next meeting. 
 

VII. Board/Department Program Issues 
A. Discussion Possible Action Re: Bureau of Aging and Disability Resources Aging Unit  
Self-Assessment for 2017 
Piotrowski plans to reinstate the Senior Statesmanship Program.  Woitczak motioned/Doubek 
seconded; motion carried, all ayes. 
 
B. Discussion/Possible Action Re: Aging Plan Public Input Survey Interview Questions 
Two surveys will be available; a brief survey meant to present information to readers was printed 
in The Post newsletter. Ordens asked to add the wording ‘United Way’ before 2-1-1, question 18.  
 
C. Discussion/Possible Action on Recognition Award to Facilities Staff for Building 
Remodeling  



Piotrowski read text from the recognition plaque that will be presented to Facilities staff.  
 
D. Discussion/Possible Action Re: ADRC Participant Code of Conduct Policy 
Judy motioned/Gussel seconded. Doubek motioned/Judy seconded an amendment to make 
language consistent by referencing ‘division manager’ rather than division directors or possibly 
program coordinators.   Motion carried, all in favor. 
 
E. Discussion/Possible Action Re: Board Opening 
One meeting remains for the current board; Piotrowski seeks replacements for Buzza (citizens 
over age 60) and Havlovick (representative for adults with disabilities) Buzza asked that 
applications be sent to Piotrowski before the next meeting. The County Executive will decide 
who to appoint to the Board.  
 
F. Legislative Advocacy 
1. Discussion/Possible Action Allowing ADRC Director to Participate in 2018 Advocacy 
Efforts Re: Issues for Senior and Adults with Disabilities 
Clark motioned/Ordens seconded; all ayes. 
 
2. n4a Legislative Update Re: Lifting Budget Caps for 2018/2019 Funding Years 
Funding levels for 2017 will be continued. 
 
3. GWAAR/WAAN Advocacy Activity Report, February 15, 2018 
Janet Zander created a table format reflecting updates to legislative issues; Piotrowski mentioned 
that the document will be posted on the GWAAR website.  
 
4. Email Update Re: Aging & Disability Bills 
  

VIII. Reports 
A. GWAAR Advisory Council Meeting Minutes, November 29, 2017 
 
B. ADRC Programs 
1. Senior Corps Advisory Council Meeting Minutes, February 13, 2018 

 
2. Volunteering Matters Newsletter, February/March 2018 

 
C. Family Care/Long-Term Care Waiver Program 
1. State – None 
2. Local 
a. Aging & Disability Resource Center (ADRC) 
1) SAMS Agency Call Report – January 2018 
Participant numbers are remaining stable. 
 
2) SAMS Call Profiler Report – January 2018 
 
3) Long-Term Care Enrollment Report – January 2018 
Participant numbers remain around 900.   
 
 



D. Director’s Report 
1. My Meal, My Way Update 
Through Feb. 21, 157 meals were served averaging 19.6 participants each week; donations 
average $3.92  per person  Congregate sites report 197 more diners than this time last year – 96 
gained from the My Meal, My Way program. The GWAAR grant for collaboration with 
Sustainable Kitchens was officially received; a memorandum of understanding has been signed.  
Justin Johnson will return in a few weeks to survey participants on meal preferences; the goal is 
to start the program on September 1.  
 
Board member question: could web-delivery meals be used as an adjunct program to include 
people that are not under the agency’s auspices? Piotrowski is unsure if that is possible.   The 
ADRC offers shelf-stable meals for days that delivery is not possible due to weather.  
 
2. Building Furnishings Update 
Message board monitor screens are installed; more chairs and tables are yet to be delivered. 
Lincoln Center has cameras at each entrance. Electronic locks will be installed to interior areas 
due to issues of participants opening staff office doors during confidential appointments and 
meetings.  
 
Wiring is being installed for audible and visible fire alarms. 
 
The Open House, scheduled for May 30, will serve as the official launch of Cycling Without 
Age. There will be 2 pilot trainings the last weekend in April. For safety purposes, ADRC will 
pay caregiver background check fees for the volunteers; Portage County will cover liability 
insurance for volunteers. Money has been raised for the third trishaw; they will be ready for 
pickup tomorrow. Trishaws will be kept at ADRC, Portage County Health Care Center and at 
Copper Leaf. Tori Jennings is creating a route map. Mark Patrick is donating t-shirts for the 
pilots. Annual operational costs are estimated between $1,000 and $1,500.  The Open House will 
feature food demonstrations by Sustainable Kitchens. 
 

IX. Personnel Issues 
A. Position Refills 
1. Information & Assistance Specialist – RN; the current staff is retiring in April. 
2. Subs are always needed for Nutrition, the Adult Day Center and Reception. 
 
Piotrowski encouraged age-eligible Board Members to attend the My Meal, My Way Breakfast 
Program at The Cottage. Nutrition will look at expanding to other locations in Portage County.  
 

X. Adjourn - Next Meeting Date & Time: Thursday, April 5, 2018 at 4:15 p.m. 
Clark motioned to adjourn/Gussel seconded; meeting adjourned at 5:11 p.m., all in favor. 
 

 



Portage County Commission on Aging/Aging & Disability Resource Center (ADRC) Board 

Meeting Minutes – Thursday, April 5, 2018 

Present: John Buzza, Jim Clark, Chris Doubek, Charlie Gussel, Barb Havlovick, Meleesa 
Johnson, Dick Judy, Judy Ordens, Bernice Woitczak, Bill Zimdars 
 
Staff present:  Karen Piesik, Cindy Piotrowski 
 
Others present:  Annie Wetter, Ph.D., Professor of Nutrition, UWSP 
 

I. Call to Order:  Buzza called the meeting to order at 4:15 p.m.  Buzza noted that this is the 
last meeting that he and Havlovick will serve on the Board. 
 

II. Review/Approval of Minutes: March 1, 2018 - Ordens motioned/Judy seconded, minutes 
approved as written. 
 

III. Correspondence 
A. Integration of Portage County Emergency Management/Emergency Medical Services 
Department with Office of Sheriff 
 

IV. Public Comment:  On matters relating to the charge of the board (representing the needs, 
concerns, interests, and well-being of seniors and adults with disabilities in Portage County), but 
not agenda items, may be made at this time under authority of sec. 19.84(2). 

 

V. Public Notice:  Members of the public who wish to address the Commission/Board on 
specific agenda items must register their request at this time, with such comments subject to the 
reasonable control of the Commission/Board Chair as set forth in Robert’s Rules of Order. 

 
VI. Fiscal Issues 
A. Discussion/Possible Action Re: 2017 Carryover Requests 
Requests: agency printing (including agency brochure); acoustical tiles and sound system for the 
Dining Room; an additional SMARTBoard for the second floor; match dollars for Americorp 
placement ($7,800) to assist RSVP with recruitment and projects; kitchen updates (estimated 
$64,000).  
 
Reconfiguration of the kitchen’s plumbing will cost about $10,000. Piotrowski said that left over 
funds that were set aside for furniture or reserve money could be used for the kitchen project if 
carryover is not available. Finance must complete 2017 closeout before a budget adjustment can 
be brought to the Board. Piotrowski reminded the Board that the desired result of preparing 
meals on-site will be to increase participation in the Nutrition Program, as other counties have 
experienced. Nutrition Program Manager Kristi Cooley recently toured local food sources with 
Sustainable Kitchen CEO Justin Johnson. Judy motioned/Gussel seconded approval for 
carryover requests; motion carried. 
 
(Wetter joined the meeting.) 
 



Piotrowski announced that Hake has accepted a position with Lincoln County government; his 
last day was yesterday. 

 

B. Review/Discussion of Vendor Invoice List Report, 3/1/2018, $99,456.61 
Payments:  $30,471 to the City of Stevens Point for Transportation payout; $11,840 to Emmons 
Business Interiors for office chairs; $2,243 to Graybar Electric for light fixture and bulbs. 

 

C. ADRC Budget Summary   
 

VII. Board/Department Program Issues 
A. Discussion Possible Action Re: Cycling Without Age Research, Annie Wetter, Ph.D 
Employed by the UWSP School of Health Promotion and Human Development, Wetter 
represents Portage County CAN, which has partnered with Piotrowski and Tori Jennings to 
assess the Cycling Without Age program following research protocol. Passengers, caregivers, 
family members and volunteers will be surveyed from May to November.  Results will be 
submitted to an institutional review board in a confidential manner that protects the rights of 
human subjects. Outcomes will be compared to other types of intervention.  The predicted 
outcome is a positive effect on emotional and social wellbeing. Cycling Without Age has a 
budget for operational costs, which should cover the cost to print surveys. The program is 
available to older adults and adults with limited mobility. Judy motioned/Johnson seconded; 
motion carried, all ayes. 
 
B. Legislative Advocacy 
1. GWAAR Legislative Alert, March 2, 2018 Re: ADA Education and Reform Act 
Piotrowski explained that the H.R. 620 ADA Education and Reform Act of 2017 bill would 
undermine the ADA.   
 
2. n4a Legislative Update Re: Spending Bill Increase for Aging Programs  
Piotrowski said that the omnibus bill will retain funding for aging programs, even providing 
modest increases for some. 
   

VIII. Reports 
A. GWAAR 
1. The Weekly Dish Nutrition Newsletter 
The Nutrition Program’s partnership with Sustainable Kitchens is mentioned in the newsletter.  
 
B. AARP Recognize, Assist, Include, Support and Engage (RAISE) Family Caregivers Act 
Statistics show that family caregivers provide more care than professionals. Costs often come out 
of caregivers pockets. Enacting RAISE would provide some financial and other supports for 
family caregivers. 
 
C. Kaiser Health News:  New Technologies Help Seniors Age in Place – And Not Feel Alone 
Examples of assistive technologies include motion sensors, medical alarms and voice assistive  
devices, medication apps.   
 
D. Article Re: Americans with Disabilities Act 



 
E. 2018 Alzheimer’s Disease Facts and Figures  
As costs and numbers of people with Alzheimer’s disease increase, programs like the Memory 
Café’ offered by the ADRC are becoming more popular. 
 
F. Governor’s Proclamation Re: Aging And Disability Resource Center Month 
 
G. Family Care/Long-Term Care Waiver Programs 
1. Local 
 
a. Aging & Disability Resource Center (ADRC) 
1) SAMS Agency Call Report – February 2018 
 
2) SAMs Call Profiler Report – February 2018 
 
3) Long-Term Care Enrollment Report – February 2018 
 
H. Director’s Report 
1. ADRC Open House   
The event is scheduled for Wednesday, May 30. Piotrowski plans to invite the Portage County 
Board of Supervisor and Senator Testin; Representative Shankland will attend. A presentation 
on identity theft and privacy protection will be given by Michelle Reinen, Director, Bureau of 
Consumer Protection, Wisconsin Department of Agriculture, Trade and Consumer Protection.  
 

2. Building Update 
Some directional signage in the building still needs to be changed. Tables and chairs have 
been ordered for the Dining Room.  
 

3. Sustainable Kitchens Update 
See item VI. A., above. 
 

4. My Meal, My Way 
Over 100 new participants have attended since January. Piotrowski and Cooley are looking at 
launching another site in Rosholt, possible at the Rosholt Cafe. Participation at the Senior 
Dining Site at Faith Lutheran Church has been low. 
 

5. Cycling Without Age 
Trishaws have arrived and decals are being applied. The Stevens Point Rotary Club has 
offered to acquire a snowmobile trailer for transporting the trishaws. The program’s launch 
will be at the Open House.  

 
The Dementia Care Specialist is working with area churches on Dementia Friendly Community 
training. Time Away training will begin soon. 
 
A question was raised about meals in the Almond-Bancroft area. Piotrowski said that meals are 
distributed by delivery only and is very expensive at $15 per hour plus mileage. Johnson 



mentioned that Liberation Farms was renovating a venue in Almond. The Hi Rise site only 
serves a few people. 
 
New lighting and heating have been installed in the North Entrance; donor panels will be moved 
to the second floor for display.  
   
Piotrowski said that the agency has received a bequest from Isabell Stelmahoske. Ameriprise is 
handling the bequest but won’t disclose any information about the money until an account is 
opened with their institution. Piotrowski is working with Corp Counsel, the Finance Director and 
Treasurer’s Office to find out if County Ordinance allows for an account to be established.    
 

IX. Personnel Issues 
A. Position Refills 
1. Information & Assistance Specialist-RN Ellen Grys’ last day is April 9. Her replacement 
begins May 2.  
 
2. On-Call Substitutes   
 

X. Adjourn - Next Meeting Date & Time: Thursday, May 3, 2018, 4:15 p.m. Meeting 
adjourned at 5:15 p.m., all in favor.  



 

Portage County Commission on Aging/Aging & Disability Resource Center (ADRC) Board 

Meeting Minutes – Thursday, May 3, 2018 

Present:  Jim Clark, Bernie Coulthurst, Chris Doubek, Charlie Gussel, Meleesa Johnson, Dick 
Judy, Bernice Woitczak, Bill Zimdars 
 
Excused:  Judy Ordens 
 
Staff present:  Kristi Cooley, Karen Piesik, Cindy Piotrowski 
 
Others present:  Al Haga, Jr., County Executive Chris Holmen, Joan Honl, Justin Johnson, 
Gerard and Stephanie Danielski 
 

I. Call to Order:  Piotrowski called the meeting to order at 4:15 p.m. 
 

II. Welcome New Board Member – Bernie Coulthurst 
 

III. Nomination and Election of Officers 
A. Chair - Clark motioned to nominate Ordens; Doubek motioned to approve the 

nomination/Clark seconded. All voted in favor of nominating Ordens to serve as Chair. 
B. Vice Chair – Johnson motioned to nominate Doubek; Clark motioned to approve the 

nomination;   all voted in favor of nominating Doubek to serve as vice chair. Doubek 
accepted the nomination and assumed chairing the meeting. 
 
(Judy joined the meeting at this point.) 

 
IV. Review/Approval of Minutes: April 5, 2018 - Zimdars motioned to approve 

minutes/Johnson seconded; minutes approved as written. 
 

V. Correspondence 
A. Letter Re:  2017 Change Project 
 

VI. Public Comment:  On matters relating to the charge of the board (representing the needs, 
concerns, interests, and well-being of seniors and adults with disabilities in Portage County), but 
not agenda items, may be made at this time under authority of sec. 19.84(2). 

 
VII. Public Notice:  Members of the public who wish to address the Commission/Board on 

specific agenda items must register their request at this time, with such comments subject to the 
reasonable control of the Commission/Board Chair as set forth in Robert’s Rules of Order. 

 

VIII. Fiscal Issues 
A. Discussion/Possible Action Re: Nutrition Program Budget Adjustment for Operation as a 
Sustainable Kitchen 
Justin Johnson, CEO of Sustainable Kitchens, was contracted by GWAAR to pilot a program in 
Washburn and Eau Claire counties to transition senior nutrition programs from serving processed 



to scratch foods, with a plan to financially sustain the transition. Johnson will assist Portage 
County’s ADRC Nutrition Program to transition by a target date of September 1, 2018, after the 
meal contract with Stevens Point School District ends.    
 
(G. and S. Danielski entered the meeting.) 
 
Johnson said that the plan will engage a broader range of dining site participants, and community 
members/volunteers to assist with growing food in garden beds that will be built on-site. Seniors 
that currently utilize senior dining sites have been surveyed about menu preferences and 
experiences with congregate and home-delivered meals. Cooley, Nutrition Program Manager, is 
assisting with compiling data and developing a budget. The ADRC is discussing partnership with 
local food sources including Farmshed, the food cooperative and several other area growers. 
Piotrowski pointed out that pilot county programs have seen an increase in meal donations after 
becoming sustainable kitchens.  Piotrowski is requesting a budget adjustment for $76,000 to 
update equipment, with money from a $131,000 reserve fund used where possible. A resolution 
will be brought to the Board next month requesting to add a 35-hour per week lead cook position 
and 20-hour per week assistant.  Clark motioned/Johnson seconded to amend the original 
resolution (page 8 in agenda packet) to replace LaCrosse with Eau Claire under the fourth 
paragraph, and to change $70,000 to $76,000 under the Fiscal Note and last paragraphs; all voted 
in favor of the amendment. Judy motioned to approved the resolution with corrections/Johnson 
seconded; all voted in favor of the resolution. 

 

B. Discussion/Possible Action for Additional Staff in the Nutrition Program Consisting of a 
Lead Cook at 35 Hours Per Week and a Food Service Aide at 20 Hours Per Week will be 
pursued at the June meeting.   
 
Clark requested introductions. 

 

C. Discussion/Possible Action on the Reclassification of the Lincoln Center Dining Site 
Manager Position 
Piotrowski projects the cost as $82,000 for both positions with benefits. The money is in the 
savings of cost per meal made possible by doing our own cooking. Zimdars motioned/Woitczak 
seconded; all in favor of moving a resolution forward next month to the Human Resources 
Committee. 

 

D. Discussion/Possible Action to Approve United Way Reports 
United Way funds four ADRC programs:  Volunteer Caregivers Program, Home-Delivered 
Meals, Adult Day Center and Evidence-Based Health Programs. Clark motioned to approve the 
reports/Gussel seconded; motion carried, all in favor.  
 
E. Review/Discussion of Vendor Invoice List Report, 4/2/2018, $57,940.38. 
Payments discussed:  $2,328 to Emmons Business Interiors for six replacement desk chairs; 
$1,092 to The Cottage Café, LLC for January and February My Meal, My Way.  

 



F. ADRC Budget Summary  
Spending is at 31.4% for the first four months of 2018.   
 
 

IX. Board/Department Program Issues 
A. Discussion Possible Action Re: Combined Transportation Program Name Adoption 
Johnson motioned/Gussel seconded to amend Central Transit to Central Transportation under the 
fifth and sixth paragraphs. Woitczak motioned to approved the resolution with corrections 
seconded by Judy, motion carried, all in favor.   
 
B. Legislative Advocacy 
1. WAN Newsletter, April 6, 2018 and Update 
 
2. NCOA Blog Updates Re: Federal Budget Cuts and Program Elimination 
  

X. Reports 
A. GWAAR  
1. Advisory Council Meeting Minutes, January 31, 2017 
 
B. ADRC Programs 
1. Senior Center Advisory Council Meeting Minutes, January 11, 2018 
New members seated - Karen Phelps, John Giles and Bernie Sevenich; Mary Millman will 
complete the two-year term of the late Angie Sepeda. Outgoing members are Tim Swiecki and 
Nancy Kemmeter.  The Senior Center re-accreditation should be completed by June. 
 
C. Information and Assistance Reports 
1. SAMS Agency Call Report – March 2018 
 
2. SAMS Call Profiler Report – March 2018 
Piotrowski reports 232 individuals with unduplicated calls; the report does not indicate the 
reason for complaints. 
 
3. Long-Term Care Enrollment Report – March 2018 
 
D. Director’s Report 
1. Nutrition Update  
My Meal, My Way, held at The Cottage Café in Plover, has been very successful while the 
Rosholt Senior Dining Site struggles with lack of attendance. Cooley has proposed trying My 
Meal, My Way instead and has had discussion with owners of the Rosholt Café’.  Cooley has 
reached out to the Almond/Bancroft School District and a local restaurant to replace home-
delivered meals in the Almond area.  The current driver is paid $25,000 annually and has 
expressed that he may discontinue driving the route after this year.   
 
Clark left the meeting.  
 
Woitczak asked if personalized gifts could be given to outgoing Board members, as was done in 



past years.  The Board agreed that it would be good to resume this.  
 
 
 
2. Kitchen Garden Plan 
The packet includes pictures showing locations for future garden beds (in front of patio on Water 
Street), fruit trees and berry bushes.   
 

XI. Personnel Issues 
A. May Go Into Closed Session Pursuant to Section 19.85(1)(f) to Consider Cases Which 
Involve Social or Personal Histories of Specific Persons Which If Discussed in Public Would Be 
Likely to Have a Substantial Adverse Effect Upon the Person’s Reputation 
and 
B. Return to Open Session (If Necessary) 
The Board did not go into closed session. 
 
C. Position Refills 
1. On-Call Substitutes 
Adult Day Center and Nutrition On-Call substitute postings are still up 
 
ADRC Open House - electronic invitations will be sent to the Board. The event is scheduled 
from 10 a.m. until 2 p.m.  Marketing funds will cover the cost of a picnic lunch. Also included: a 
presentation on fraud and identity theft for seniors; food demonstrations by Justin Johnson, and 
launching of Cycling Without Age.  Attendance cards will be stamped for entry into the raffle for 
a quilt made by the Silver Threads Sewing Group.  All dining sites will be transported in for the 
event. 
 

XII. Adjourn - Next Meeting Date & Time: Thursday, June 7, 2018, 4:15 p.m. 
Clark motioned to adjourn/Johnson seconded, meeting adjourned at 5:18 p.m., all in favor.  
 
 
 
 

 



 

Portage County Commission on Aging/Aging & Disability Resource Center (ADRC) Board 

Meeting Minutes – Thursday, June 7, 2018 

Present:  Jim Clark, Bernie Coulthurst, Chris Doubek, Charlie Gussel, Meleesa Johnson, Dick 
Judy, Judy Ordens, Bernice Woitczak, Bill Zimdars 
 
Staff present:  Mindy McCord, Karen Piesik, Cindy Piotrowski 
 

I. Call to Order:  Ordens called the meeting to order at 4:17 p.m. and requested introductions. 
 

II. Review/Approval of Minutes: Thursday, May 3, 2018 - Judy motioned/ Gussel seconded, 
minutes approved as written, all ayes.   
 

III. Correspondence 
A. Aging Unit Plan Self-Assessment 

Piotrowski stated that there were no issues to address for the 2017 review. 
 

B. Administration for Community Living’s National Survey of Older Americans Act 
Participants 
Consumers will receive a letter explaining the survey two weeks prior to calls in order to 
avoid confusion. 

 

IV. Public Comment:  On matters relating to the charge of the board (representing the needs, 
concerns, interests, and well-being of seniors and adults with disabilities in Portage County), but 
not agenda items, may be made at this time under authority of sec. 19.84(2). 

 

V. Public Notice:  Members of the public who wish to address the Commission/Board on 
specific agenda items must register their request at this time, with such comments subject to the 
reasonable control of the Commission/Board Chair as set forth in Robert’s Rules of Order. 

 
VI. Fiscal Issues 

A. Discussion/Possible Action on Resolution Re: Cook Positions for the Sustainable Kitchen 
Project 
The resolution was passed by the Portage County Finance Committee and will proceed to the 
Portage County Human Resource Committee following the COA/ADRC Board, if approved. 
Clark motioned/Johnson seconded; motioned carried, all in favor.     

 

B. Review/Discussion of Vendor Invoice List Report, 4/30/2018, $67,299.34 

A transportation payout of $30,471 was made to the City of Stevens Point; $2,200 was paid to 
Multi Media Channels, LLC for 2018 Community Resource Directories. 

 

C. ADRC Budget Summary  
The new Finance staff person replacing Jason Hake will be starting soon. 
 
 



VII. Board/Department Program Issues 
A. Legislative Advocacy 
1. Wisconsin Aging Advocacy Day in Madison 
Piotrowski and agency volunteer Karen Phelps, attended and spoke with staff from both Senator 
Testin and Representative Shankland’s offices. 
  

VIII. Reports 
A. GWAAR 

1. The New Networker Newsletter, Spring, 2018 
 
B. WAAN Newsletter 
Piotrowski explained that the ADRC of Portage County was the first agency to have a Dementia 
Care Specialist in the state and remains the only agency to have the position in Central 
Wisconsin.  
 
 A board member from the ADRC of Central Wisconsin Board will meet with Piotrowski to 
learn how the ADRC of Portage County operates a Senior Center and incorporates Older 
Americans Act programs. 
 
C. ADRC Programs 
1. RSVP Corporation for National and Community Service Visit 
The last visit was one and a half years ago; positive results were reported overall. Issues that 
need to be addressed (including re-running staff background checks) should be simple to correct.   
 
2. Senior Center Recertification 
Piotrowski reviewed the binder and has asked Senior Center Manager Donna Calhoun to make a 
few changes. Recertification is granted by the Wisconsin Association of Senior Centers 
(WASC). 
 
3. Summer Picnic Schedule 
Thursday, July 19 - Picnic in the Park at Lake Helen, Rosholt (a noon picnic lunch and fund-
raising raffle are included). 
Wednesday, August 1 - Hawaii in Plover Picnic at the Plover Senior Dining Site. 
Details will appear in the July/August issue of The Post Newsletter. 
 
D. Family Care/Long-Term Care Waiver Program 
1. Local 
a. Aging & Disability Resource Center (ADRC) 
1) SAMS Agency Call Report – April, 2018 
 
2) SAMs Call Profiler Report – April, 2018 
Johnson noted the large volume of calls; totals include Information & Assistance calls only. 
Doubek asked if the length of calls could be tracked; Piotrowski said that they could, but such 
record keeping would not be practical.  
 



McCord left the meeting. 
 
3) Long-Term Care Enrollment Report – April, 2018 
 
E. Director’s Report 
1. Updated COA/ADRC Board Member Directory 
The Board currently has a Developmental Disabilities vacancy; Piotrowski asked members for 
recommendations. 
 
2. Open House Report 
Despite some participants skipping the registration tables for the event and lunch, 129 people 
registered. Of that number, 77 stated that this was their first visit to the building. 
Registration tables were skipped by many and the lunch count is not yet complete. Everyone 
agreed that it was worthwhile to spend money on the advertising the event.  
 
The Cycling Without Age launch went well, aside from rides being cancelled due to rain. 
 
Cooking demonstrations given by Sustainable Kitchens CEO Justin Johnson were well-attended. 
Piotrowski and Johnson plan to meet with several organizations this summer with hopes to 
partner with members of the agricultural community for locally sourced food. A tilt skillet and 
smaller appliances like the potato peeler need to be purchased for the program. Piotrowski 
revealed the top entrée choices selected by seniors who participated in a survey.  
 
Clark left the meeting. 
 
The kitchen remodel and startup for scratch cooking is on schedule, but could be delayed if 
something comes up or is delayed in the future. 
 

IX. Personnel Issues 
A. Position Refills 
Judy Jaworski, Administrative Associate I, has announced her retirement as of June 29. Cake 
will be served at 1 p.m. in the Dining Room on Friday, June 22; all are invited to attend.  The 
position’s job description will be revised to reflect recent changes to responsibilities.  
 

X. Adjourn - Next Meeting Date & Time: Thursday, July 5, 2018, 4:15 p.m. 
 
Dick Judy will resign from the Board when a replacement is found for his seat. 
 
Adjourned at 5:06 p.m. 
 
 
********************************************************************************************* 

Important Notices 
1. Any person who has special needs and plans on attending this meeting should contact the Aging & Disability 
Resource Center at 715-346-1401 as soon as possible to ensure that reasonable accommodations can be made. 
2. A quorum of the Portage Co. Board of Supervisors, or any committee thereof, may be present at this meeting. 
********************************************************************************************* 



Portage County Commission on Aging/Aging & Disability Resource Center (ADRC) Board 

Meeting Minutes – Thursday, July 5, 2018 

Present:  Jim Clark, Bernie Coulthurst, Chris Doubek, Meleesa Johnson, Judy Ordens, Bernice 
Woitczak 
 
Excused:  Charlie Gussel, Bill Zimdars 
 
Staff present:  Karen Piesik, Mindy McCord, Maureen Miller, Cindy Piotrowski, Barb Evans 
 

I. Call to Order:  Ordens called the meeting to order at 4:14 p.m. 
 

II. Introductions if Needed 
 

III. Review/Approval of Minutes: June 7, 2018 
Clark motioned/Coulthurst seconded; minutes approved, all in favor. 
 

IV. Correspondence 
A. Letter Approving Installation of Kitchen Vent 
Mayor Wiza is in the process of approving the new vent; installation will be done by a hired 
firm. Kitchen drains must be converted to a gap pipe system.  
 
B. Corporation for National and Community Service (CNCS) Letter 
Piotrowski has requested elimination or reduction of a $1,500 fine imposed by CNCS for a 
background check that was run incorrectly (first and last names reversed). She is waiting for a 
reply from Jason Yucis, CNCS Grants Management Specialist.   
 

V. Public Comment:  On matters relating to the charge of the board (representing the needs, 
concerns, interests, and well-being of seniors and adults with disabilities in Portage County), but 
not agenda items, may be made at this time under authority of sec. 19.84(2). 

 
VI. Public Notice:  Members of the public who wish to address the Commission/Board on 
specific agenda items must register their request at this time, with such comments subject to the 
reasonable control of the Commission/Board Chair as set forth in Robert’s Rules of Order. 

 
VII. Fiscal Issues 

A. Discussion/Review of the Corporation for National and Community Service Notice of Grant 
Awards for the Foster Grandparent Program (FGP) and the Retired and Senior Volunteer 
Program (RSVP)  
Issues cited during the recent RSVP site include:  
The RSVP Manager should be salaried.  
Project account numbers do not match the general ledger numbers. 
A job description was missing from a nursing home volunteer’s file. 
Further revisions were suggested for the Memorandum of Understanding form. 
The program self-evaluation team must include a person with a disability.  
RSVP/FGP programs do not have a check signing policy in place. 
 



Piotrowski explained that governing for Portage County’s FGP and RSVP programs differ from 
others in the state as county run entities and that the ADRC has no control over several of the 
non-compliances listed including staffing and fiscal policies and  
 
Finance Director Jennifer Jossie is working on staffing and financial issues; county auditors are 
putting a response together.  Corrections are due by July 15. 
 
B. Review/Discussion of Vendor Invoice List Report, 5/31/2018, $33,371.69 
Emmons Business Interiors - $1,228 for new work surfaces.  
 
ADRC Budget Summary  
The Transportation expense listed on the summary was for repairs that should have been billed to 
2017. 
Peter Wojciechowski, the new Senior Finance Manager, will attend the meeting next month.   
 

VIII. Personnel Issues 
A. Discussion Possible Action Re: Reclassification of Lincoln Center Dining Site Manager 
Position 
The Job description for Lincoln Center Dining Site Manager – Lead position (35 hours per week) 
will differ from other dining site manager positions, resulting in the need to increase the position 
from level 17 to 18 (an additional $.70 per hour). This position will supervise the 35 hour per 
week Lead Cook and 20 hour per week Food Service Aide.   
 
Doubek motioned to reclassify the Lincoln Center Dining Site Manager position from Level (pay 
grade) 17 to Level 18; Johnson seconded; motion carried, all in favor.  
   

IX. Board/Department Issues 
A. Discussion/Possible Action Re: Hosting the Portage County Business Council’s Business 
After Hours Event in 2019 
The event would be open to members of the Portage County Business Council. Alcohol would 
not be served if doing so is against county policy. McCord stated that the Portage County Code 
of Ordinances prohibits the use of alcohol.  Clark motioned to approve hosting an After Hours 
event in 2019, Johnson seconded; motion carried, all ayes.  
 
B. Dementia Care Specialist Program 2017 Activity Report 
Piotrowski explained that Waushara County will also have a Dementia Care Specialist in the 
future.    
 
C. Legislative Advocacy 
Discussion ensued about chore provider availability and the services that they will provide. 
Piotrowski suggests contacting Tonia Simmons, ADRC Caregiver Services Manager. 
 
McCord left the meeting at 4:57 p.m. 
 

X. Reports 
A. GWAAR 
 
 



B. ADRC Programs 
1. Nutrition Program Update 
A plan for the new hood must be prepared by an electrical engineer, then must be reviewed by 
the state while an RFP is sent out for the actual work. Gap sinks are required.  The target date 
was moved back from September 1st to November 1st.  Nutrition Program Manager Kristi 
Cooley must find a meal source for the time frame from September 1 until the kitchen is ready. 
Saint Michaels Hospital would charge $7,000 more than previously paid to provide meals in the 
interim.  Another option is to cook the meals at a commercial kitchen, or eating out at a 
restaurant. All options are being explored. 
 
C. Information and Assistance Reports 
1. Local 
a. Aging & Disability Resource Center (ADRC) 

1) SAMS Agency Call Report – May 2018 
 

2) SAMS Call Profiler Report – May 2018 
 

3) Long-Term Care Enrollment Report – May 2018 
 

D. Director’s Report 
Visual and audio fire alarms have been installed throughout the building.  
 
The Health Care Center requested submitting an article for The Post Newsletter. Piotrowski 
explained that it would violate the State contract to show favoritism toward one provider.  
 
The ADRC receives profit sharing from sponsorship ads in The Post that were put into the Senior 
Center this year.    
 

XI. Adjourn - Next Meeting Date & Time: Thursday, August 2, 2018, 4:15 p.m. 
Doubek motioned to adjourn the meeting/Johnson seconded; meeting adjourned at 5:16 p.m. 
 
 
 

 



Portage County Commission on Aging/Aging & Disability Resource Center (ADRC) Board 

Meeting Minutes – Thursday, August 2, 2018 

Members Present:  Jim Clark, Bernie Coulthurst, Chris Doubek, Charlie Gussel, Meleesa 
Johnson, Judy Ordens, Bernice Woitczak, Bill Zimdars 
 
Others Present:  Karen Piesik, Mindy McCord, Maureen Miller, Cindy Piotrowski 
 

I. Call to Order:  Ordens called the meeting to order at 4:15 p.m. 
 

II. Review/Approval of Minutes: July 5, 2018 - Zimdars motioned/Johnson seconded; minutes 
approved as written.  
 

III. Correspondence 
A. Letter from the Corporation for National and Community Service RE: Foster Grandparent 
Program (FGP) Debt Collection 
 
Piotrowski explained that a grantor has the right to charge a fine. The cited violation was self-
reported by the Foster Grandparent Program Staff. 
 

IV. Public Comment:  On matters relating to the charge of the board (representing the needs, 
concerns, interests, and well-being of seniors and adults with disabilities in Portage County), but 
not agenda items, may be made at this time under authority of sec. 19.84(2). 

 

V. Public Notice:  Members of the public who wish to address the Commission/Board on 
specific agenda items must register their request at this time, with such comments subject to the 
reasonable control of the Commission/Board Chair as set forth in Robert’s Rules of Order. 

 
VI. Fiscal Issues 
A. Discussion/Possible Action on the 2018 Budget and Budget Process 
 
Staff were instructed to plan budgets for levy programs with zero increase, but can rearrange line 
items to balance. Piotrowski said there are no plans to make any major programmatic changes in 
the upcoming year other than Nutrition which starts in 2017.   
 
It was discovered that some staff time was charged to the wrong payroll account code since 
payroll was switched to MUNIS.  Finance is investigating, but we may end up having to pay 
back some grant related dollars.   
 
A year-end budget adjustment will include: dollars from an omitted 2018 grant; $9,000 
underspent for the Dementia Care Program; RSVP’s request for an Americorp volunteer, 
additional hours for FGP administration and a transfer for program supplies; Sustainable 
Kitchens’ $3,000 fee for services. 
 
Review/Discussion of Vendor Invoice List Report, 6/30/2018, $48,486 
Down Home Nursing, LLC, was paid $1,050 for Foot Care Clinic services; Emmons Business 
Interiors, LLC was paid $13,442 for Multi-Purpose Room/Dining Room furniture.  



B.   ADRC Budget Summary  
Expenses appear higher due to encumbrances. 
 

VII. Board/Department Program Issues 
A. Discussion/Possible Action on the 2017 ADRC Annual Report 
Transportation will be included in future reports as the program is still funded by the county’s 
85.21 grant, county levy and Older Americans Act dollars. A satisfaction survey will be 
conducted; Piotrowski has not received any complaints about the service. Woitczak motioned to 
approve the Annual Report/Gussel seconded; motion carried. 
 
B. Discussion/Possible Action Re: Increasing Agency Fees 
Agency fees have not been changed for about three years. Proposed rates were calculated both 
with ($.50 to $5.85 per meal) and without ($1.10 to $1.50 per meal) Agency Management 
Support & Overhead (AMSO) costs.  Piotrowski explained that proposed meal increases are not 
due to the new kitchen plans. 
 
The Senior Center is increasing yoga fees because of the amount charged by the instructor.  
 
Tonia Simmons, Caregiver Services Manager, calculated a $.60 hourly fee increase and a $9 flat 
rate increase for showers (requires two staff as per state license requirements).   
 
Doubek motioned/Johnson seconded to approve fee increases in entirety. Doubek withdrew the 
motion after Piotrowski asked whether he meant the rate increases with or without AMSO costs 
included. After withdrawing her second of the motion, Johnson made a motion to approve 
proposed rates without AMSO/Coulthurst seconded; motion carried. Johnson then motioned that 
the Board revisit the rates annually as the ADRC prepares for budgets/Woitczak seconded; 
motion carried, all in favor.  
 
C. Discussion/Possible Action Re: Corporation for National and Community Service (CNCS) 
Fines 
Clark motioned/Zimdars seconded to pay the fines from the RSVP Reserve Account; motioned 
carried, all ayes. 
 
D. Discussion/Possible Action Re: Conducting a Raffle to Raise Funds for Silver Threads 
Project Materials 
Piotrowski said that RSVP Manager Barb Evans, on behalf of the Silver Threads Sewing Group, 
is requesting permission to hold a quilt raffle to acquire materials for upcoming projects.  
 
McCord left the meeting at 4:55 p.m. 
 
The ADRC already holds a Type A raffle permit. Clark motioned to approve/Woitczak 
seconded; motion carried.  
 
E. United Way Update 
United Way staff toured the building earlier today.  Piotrowski said that United Way is 
concerned about the cost of the evidence-based health programs ($200 per person). Health 



Promotion Coordinator Kate Giblin is partnering with other agencies and now offers classes at 
several rural locations.   
 
F. Advocacy Update 
 
G. Legislative Advocacy 
1. WAN Advocacy Brief –July, 2018 
   

VIII. Reports 
A. GWAAR 
1. Advisory Council Meeting Draft Minutes – April 6, 2018 

 
B. Report: How Does Transportation Impact Health? 
 
C. Wisconsin Institute for Healthy Aging (WIHA) Report – June, 2017 
WIHA holds licenses for the evidence-based programs implemented by the ADRC; statistics 
from this particular document will be reported to United Way. 
 
D. ADRC Programs 
1. Senior Center Advisory Council Meeting Minutes – April 18, 2018 
 
E. Long-Term Care Facilities Report, February – July, 2018 
Miller said that this period’s report has the most violations – some very significant - in her 
recollection.  The report lists the voluntary closure of two Aurora Residential Facilities, and 
Miller has just learned that a local supportive home care agency is closing.  
 
F. Information and Assistance Reports 
1. Local 
a. Aging & Disability Resource Center (ADRC) 
1) SAMS Agency Call Report – June, 2018 
 
2) SAMS Call Profiler Report – June, 2018 
 
3) Long-Term Care Enrollment Report – June, 2018 
 
G. Director’s Report 

1. Kitchen Update 
The Nutrition program will sell the convection ovens purchased from the DeBot Center in order 
to buy two new self-contained ovens, which will avoid having to install a new suppression hood.   
The City Inspector has completed the kitchen inspection and plans are to begin serving meals in 
November with new staff starting in October.  Interviews are scheduled for the new kitchen staff. 
 
Falls Prevention Awareness Day is Tuesday, September 25. 
The Board is invited to attend the Senior Center’s Volunteer Pie Social on September 27. 
 
 



The new Finance Manager has resigned.  Finance will hire a new person as soon as possible, in 
the meantime, the ADRC will work with Finance Director, Jennifer Jossie. 
 

IX. Personnel Issues 
A. Position Refills 
1. Administrative Associate I 
A verbal job offer was made to a candidate with a proposed start date in September.   
 
2. On-Call Substitutes 
Nutrition Program Manager Kristi Cooley and Piotrowski will begin interviewing for the kitchen 
positions. 
 

X. Adjourn - Next Meeting Date & Time: Thursday, September 6, 2018, 4:15 p.m. 
Clark motioned to adjourn/Woitczak seconded; adjournment at 5:25 p.m. 



Portage County Commission on Aging/Aging & Disability Resource Center (ADRC) Board 

Meeting Minutes – Thursday, September 6, 2018 

Members Present:  Jim Clark, Bernie Coulthurst, Chris Doubek, Charlie Gussel, Judy Ordens, 
Bernice Woitczak, Bill Zimdars, Barbara Zwickey 
 
Members Excused:  Meleesa Johnson 
 
Also Present:  Mindy McCord, Karen Piesik, Cindy Piotrowski 
  

I. Call to Order 
Ordens called the meeting to order at 4:15 p.m. and requested introductions; Barb Zwickey 
begins her term today. 

 

II. Review/Approval of Minutes:  August 2, 2018  
Zimdars motioned to approve the minutes/Gussel seconded; minutes approved as written, all in 
favor. 

 

III. Correspondence – None 

 

IV. Public Comment:  On matters relating to the charge of the board (representing the needs, 
concerns, interests, and well-being of seniors and adults with disabilities in Portage County), but 
not agenda items, may be made at this time under authority of sec. 19.84(2). 

 

V. Public Notice:  Members of the public who wish to address the Commission/Board on 
specific agenda items must register their request at this time, with such comments subject to the 
reasonable control of the Commission/Board Chair as set forth in Robert’s Rules of Order. 

 
VI. Fiscal Issues 
A. Discussion/Possible Action on Contract Summary Re: Extension of Stevens Point School 
District Nutrition Contract 
Piotrowski explained that the contract may not reach $25,000 - the amount requiring Board 
approval. The cost will be $2.95 per meal ($.03 increase) plus $100 labor expense per day; the 
cost to purchase hospital meals would be $5 per meal.  Woitczak motioned to approve the 
contract extension; Doubek seconded. The motion passed, all in favor. 

 

B. Discussion/Possible Action on the Stevens Point Area Retired Teachers Association 
(SPARTA) Grant Application for the Gay 90’s Event 
A $100 SPARTA grant will help defray the cost of the 2019 Gay 90’s event, held in celebration 
of Older Americans Month.  Doubek motioned to accept the grant/Zimdars seconded; motion 
carried, all in favor. 

 

C. Discussion/Possible Action on the Hunger Poverty Prevention Partnership Grant Application 
for the Nutrition Program to Help Pay for New Kitchen Shelving 

 



The Nutrition program will use the $2,764 grant to offset the cost of updating the 
storage/receiving area of ADRC’s kitchen.  The Risk Management Department is assisting with 
planning for the revised space. Clark made a motion to accept the grant; Coulthurst seconded;   
motion carried, all ayes. 

 

D. Discussion/Possible Action Re: ADRC Budget Submission 
Piotrowski highlighted programmatic updates: Nutrition Program including changes to the 
Almond-Bancroft Home-Delivered Meals program; a possible My Meal, My Way Program 
located in Rosholt plus revisions to the current dining site; additional hours for the Health 
Promotion Coordinator and Nutrition Program Assistant positions. There is money in the budget 
for these changes.   

 

E. Review/Discussion of Vendor Invoice List Report – 8/1/2018, $183,429 
Reported payments:  $1,500 to the Corporation for National and Community Service, RSVP debt 
collection (a fine not a debt); $152,172 paid to the City of Stevens Point for January through July 
transportation. 

 

F. ADRC Budget Summary   
 

VII. Board/Department Program Issues 
A. Discussion Possible Action Re:  Wisconsin Association of Senior Centers Certification 
Senior Center Manager Donna Calhoun and committee of volunteers reviewed and updated 
information and policies for certification through the Wisconsin Association of Senior Centers 
(WASC).  Coulthurst made a motion to accept the certification; Gussel seconded; motion carried, 
all in favor 
 
B. Discussion/Possible Action on the ADRC Aging Plan, 2019-2021 
Piotrowski touched on highlights:  hold crisis prevention public information sessions and an 
Americans with Disabilities Act (ADA) public awareness campaign with Midstate Independent 
Living Choices - MILC); implement a Senior Statesmanship Program; expand respite options for 
caregivers; develop an assessment tool for the Transportation Program.  
 
Additional funding is available for Evidence-based Health Program leader volunteer training.   
 
Management of The Coffee Stop will eventually transition to the Nutrition Program. 
 
The Caregiver Coalition meets regularly and the ADRC again offers the Time Away Program.   
 
Request for follow up on the Transportation Program 
 
The Portage County Transportation Coordinating Committee meets monthly. Woitczak requested 
that meeting minutes be included in Board meeting packets. Piotrowski has participated in 
discussion about purchasing a bus. 
 
Zimdars motioned to approve the plan; Coulthurst seconded. Ordens requested that marketing 
and promotion of services be included in the plan. Doubek motioned for an amendment to add 



marketing and promotion of services into the plan wherever Piotrowski sees fit; Zimdars 
seconded; all voted in favor of approving the plan with suggested amendments. 
 
C. Discussion/Possible Action Re: Portage County’s Aging Plan Public Hearings 
Public hearings are scheduled for Tuesday, September 18, 12:45 p.m. at Plover Municipal Center 
and Wednesday, September 19 at 3 p.m., Lincoln Center. 
 
D. Discussion/Review on Process for Handling Special Meeting Attendance Forms (Green 
Sheets) 
Doubek clarified steps for the new process. When a member attends a special meeting as a duty 
of the Board, Special Meeting Attendance Sheets will be signed by the COA/ADRC Board, 
scanned and sent to the Executive Operations Committee for inclusion in their meeting packet. 
The approval process then becomes a public record.   
 
E. Updated Board Member Directory 
Corrections to the directory:  new phone number for Ordens - 715-213-5711; address number 
correction for Zwickey - 3589 Tomorrow River Road, Amherst Junction. 
 
Legislative Advocacy 
1. n4a Legislative Update Re: Aging Program Funding and Money Follows the Person 
Reauthorization – July 30, 2018 
 
Medicaid money for nursing home relocation goes with the person wherever moved within the 
state.  
 
2. n4a 2018-2019 Labor-HHS Appropriations as of July 9, 2018 
There are no increases planned for Older Americans Act programs in 2018-2019. 
   

VIII. Reports 
A. GWAAR 

1. GWAAR Board of Directors Meeting Minutes – June 22, 2018 
Clark no longer serves on the GWAAR Board. 
 
B.  Report – Across the States 2018 
Wisconsin costs are higher than other areas but have the lowest reimbursement rate in the 
country.  
 
C. Portage County CARES Coalition Meeting Minutes – August 21, 2018 

 
D. ADRC Programs 
1. Nutrition Program Advisory Council Meeting Notes – May 9, 2018 
 
2. Portage County Senior Corps Advisory Council Meeting Minutes – May 1, 2018 
 
 
 



E. Information & Assistance Reports 
1. Local 
a. Aging & Disability Resource Center (ADRC) 
1) SAMS Agency Call Report – July, 2018 
Piotrowski said that numbers continue to be high. 
 
2) SAMs Call Profiler Report – July, 2018 
 
3) Long-Term Care Enrollment Report – July, 2018 
 
F. Director’s Report 
Board members are invited to attend the Thanks for Giving Pie Social Event (page 89 in the 
packet). 
 
A Nutrition Program update and kitchen tour will be on the Board agenda for next month. 
 
Atrium (formerly River Pines) came close to closure for failing to provide Medicare-required 
therapy services. 
 

IX. Personnel Issues 
A. Position Refills 
1. Lead Cook 
 
2.    Food Service Aide 
Job offers for both positions have been extended and verbally accepted. 
 

X. Adjourn - Next Meeting Date & Time: Thursday, October 4, 2018, 4:15 p.m. 
Woitczak motioned to adjourn the meeting; Coulthurst seconded, all in favor to adjourn at  
5:35 p.m.  
 
 
 



Portage County Commission on Aging/Aging & Disability Resource Center (ADRC) Board 

Meeting Minutes – Thursday, October 4, 2018 

Members Present:  Bernie Coulthurst, Chris Doubek, Charlie Gussel, Meleesa Johnson, Judy 
Ordens, Bernice Woitczak, Bill Zimdars, Barbara Zwickey 
 
Members Excused:  Jim Clark 
 
Also Present:  Kristi Cooley, Karen Piesik, Cindy Piotrowski 
 
Others Present:  John Giles 
 

I. Call to Order: Ordens called the meeting to order at 4:14 p.m. 
 

II. Review/Approval of Minutes:  September 6, 2018 - Coulthurst motioned to approve the 
minutes; Zimdars seconded, minutes approved as written, all in favor. 
 

III. Correspondence 
Piotrowski shared an email from Candis Schneider, Operations Manager for The Holly Shoppe, 
confirming approval by the IRS for tax-exempt status. 
 

IV. Public Comment:  On matters relating to the charge of the board (representing the needs, 
concerns, interests, and well-being of seniors and adults with disabilities in Portage County), but 
not agenda items, may be made at this time under authority of sec. 19.84(2). 

 

V. Public Notice:  Members of the public who wish to address the Commission/Board on 
specific agenda items must register their request at this time, with such comments subject to the 
reasonable control of the Commission/Board Chair as set forth in Robert’s Rules of Order. 

 
VI. Fiscal Issues 
A. Review/Discussion of Vendor Invoice List Report, 9/4/2018, $80,793.78 
$25,362 – City of Stevens Point Transportation Department for the monthly transportation 
payment 
$2,430 – Copperleaf Management Group for AFCSP payments 
$1,000 – Corporation for National and Community Service applied to Grant # 17SFNWI006 
$1,538 - Robert Stoltz (dba Bob’s Catering) for the Nutrition Program picnics at Lake Helen and 
Lake Emily 
$14,770 – The Samuels Groups for purchase of chairs for the Multi-Purpose Room 
$1,697 – Valley Sales Corporation for printing the agency brochure 

 

B. ADRC Budget Summary  
The new Financial Manager for the ADRC is Erica Wojcik. 
 

VII. Board/Department Program Issues 
A. Nutrition Program Update  
 
(Zwickey joined the meeting at 4:20 p.m.) 



Kristi Cooley, Nutrition Program Manager, reported that a Food Service Aide has been hired; the 
Lead Cook candidate must complete pre-employment screening. Stevens Point School District 
extended the contract to provide meals until the anticipated startup of November 1. Justin 
Johnson from Sustainable Kitchens will be present intermittently for training until then.  Bids 
were awarded for a tilt skillet and combination oven/steamer, but building inspectors may require 
installation of a smaller stove. A new floor drain (Chet’s Plumbing and Heating) and moveable 
shelving were installed. Temporary storage and a portable steam table for serving meals have 
both been relocated to the Dining Room.  Cooley said that current bus routes will be re-
evaluated.  
 
Cooley is negotiating with the Almond/Bancroft School District to provide meals to that area. A 
private vendor may also be available next year.  Cooley and Piotrowski are working on volunteer 
recruitment for the Almond/Bancroft area. 
 
Rosholt Dining Site attendance is low. Cooley and Piotrowski are considering a new My Meal, 
My Way location in that area to eliminate having to deliver food from Stevens Point to Rosholt.  
 
B. Tour of Lincoln Center Dining Site 
The tour will be conducted at end of the meeting before adjournment. 
 
C. Discussion/Possible Action Re: ADRC Aging Plan, 2019-2021 
Coulthurst/Doubek motioned to approve the plan. Ordens pointed out an incorrect contact phone 
number for Maureen Miller, Assistant ADRC Director, listed on page 12 of the Aging Plan (page 
23 in the packet); Piotrowski said the correct number is 715-345-5770. Discussion of the plan 
followed. The year that Ordens began her first term was omitted from the table (Official Name of 
the County Aging Unit’s Policy-Making Body) on page 9 of the Aging Plan (page 20). 
Piotrowski will add the number of people that attended each Aging Plan public hearing under the 
Public Involvement Section, page 15 of the Aging Plan (page 26).  
 
Doubek motioned to approve the amendments to the plan, Coulthurst seconded; all voted in 
favor to amend the plan.  
 
The Board voted on the original motion to approve the ADRC Aging Plan, 2019-2021 as 
amended; motion carried, all ayes. 
 
D. Legislative Advocacy 
Piotrowski shared a report by Janet Zander that the budget for Older Americans Act programs 
will be funded primarily at the current level. 
   

VIII. Reports 
A. GWAAR 
No minutes to report this month. 
 
B. Portage County Transportation Coordinating Committee (TCC) 
1. TCC Meeting Minutes – July 26, 2018 
Regarding a need for a new bus, Piotrowski explained that the County puts funds into a budget, 



but the City submits a capital request; neither party was aware of the differences at the time of 
the merger.  If funds are approved in the grant process for a bus, Piotrowski will bring a 
resolution to the Board to create a one-time vehicle replacement payment from the transportation 
reserve to Central Transportation. Going forward, the City will have to budget for bus purchases.    
 
A survey will be conducted to capture that the merger is delivering the transportation needed by 
County residents and to measure the quality of those services.  
 
C. ADRC Programs 

1. Nutrition Program Advisory Council Meeting Notes, August 8, 2018 
 

D. Information and Assistance Reports 
1. Local 

a. Aging & Disability Resource Center 
1)   SAMS Agency Call Report – August, 2019 
 
2)   SAMS Call Profiler Report – August, 2019 
 
3)  Long-Term Care Enrollment Report, August, 2019 
 

E. Director’s Report 
Candis Schneider is stepping down as Operations Manager of The Holly Shoppe.  A second site 
was opened last year for which they pay rent. Since space and storage have been provided free of 
charge in the past, Piotrowski proposed charging a modest amount of rent for these provisions 
($100 per month). The Holly Shoppe would provide their own insurance coverage.  After 
explaining why The Holly Shoppe was financially separated from the county, the Board gave 
their consensus to ask $100 per month. 
 
The ADRC is beginning another marketing campaign with Muzzy Broadcasting. A staff member 
will be interviewed weekly and broadcast at 7:45 a.m. every Wednesday. Muzzy Broadcasting 
will air a commercial for Evidence-Based Health Programs and Dementia Care.   
 
F. Updated COA/ADRC Board Member Directory 
 

IX. Personnel Issues 
A. Position Refills 
1. Medicare Part D Enrollment Specialist Positions – Seasonal and LTE 
Reuille Green and Karen Vacha have returned to fill the positions.    
 
2. Lead Cook 
The Lead Cook job offer has been made; pre-employment screenings must be completed. 
 
3. Food Service Aide 
The Food Service Aide position has been filled. 
 
Tour of Lincoln Center Kitchen (listed under VII. B., above) 



(Woitczak left the meeting at 5:20 p.m.) 
 
Board members requested a repeat kitchen tour after revisions are completed. Cooley invited 
Board members to join the ADRC All Staff meeting on Tuesday, October 23, to try samples that 
will be offered on the new menu. 
 

X. Adjourn – Ordens requested that the meeting adjourn; Coulthurst seconded, meeting 
adjourned at 5:23 p.m., all in favor. Next Meeting Date & Time: Thursday, November 1, 2018, 
4:15 p.m. 
 
 
 
 
 
 

 



Portage County Commission on Aging/Aging & Disability Resource Center (ADRC) Board 

Meeting Minutes – Thursday, November 1, 2018 

Members Present:  Jim Clark, Bernie Coulthurst, Chris Doubek, John Giles, Charlie Gussel, 
Meleesa Johnson, Judy Ordens, Bernice Woitczak, Bill Zimdars, Barbara Zwickey 
 
Also Present:  Karen Piesik, Cindy Piotrowski, Erica Wojcik 
 

I. Introductions and Welcome to Erica Wojcik, Senior Finance Manager and new Board 
member John Giles. 
 

II. Call to Order:  Ordens called the meeting to order at 4:14 p.m. 
 

III. Review/Approval of Minutes: October 4, 2018 – Zimdars motioned to approve the 
minutes/Gussel seconded; minutes approved as written.  
 

IV. Correspondence - none 
 

V. Public Comment:  On matters relating to the charge of the board (representing the needs, 
concerns, interests, and well-being of seniors and adults with disabilities in Portage County), but 
not agenda items, may be made at this time under authority of sec. 19.84(2). 

 

VI. Public Notice:  Members of the public who wish to address the Commission/Board on 
specific agenda items must register their request at this time, with such comments subject to the 
reasonable control of the Commission/Board Chair as set forth in Robert’s Rules of Order. 

 
VII. Fiscal Issues 

A. Discussion/Possible Action Re: Mini Grants for Wisconsin Community-based Organization 
to Develop or Expand, and Sustain the Delivery of Evidence-Based Health Promotion Programs 
in Healthy Aging 2019-2020 
 
Piotrowski asked for approval to apply for a Wisconsin Institute for Healthy Aging (WIHA) mini 
grant to expand health promotion programs. Funds would add one hour of LTE time for Kate 
Giblin, Health Promotion Coordinator, and help pay for leader training. Doubek motioned to 
approve the grant application for $2,803; Clark seconded. Motion carried, all in favor.  

 

B. Discussion/Possible Action Re: Walk America Community Change Grant 
The purpose of this grant is to promote walking and biking for older adults in the community.     
Clark motioned to approve the grant application for $1,374, Johnson seconded; motion carried, 
all in favor.  

 

C. Discussion/Possible Action Re: Per Diems for ADRC All Staff Meeting Attendance 
Clark and Johnson agreed that members who attended the meeting on October 23 are entitled to 
per diem.  Johnson motioned that per diem be granted if requested; Clark seconded the motion; 
motion carried, all ayes. (Giles and Woitczak attended all or part of the meeting; Doubek and 
Ordens arrived later for menu sampling.)  A Special Meeting per Diem Expense Report was 
signed by Board members; no requests were received by adjournment of the meeting.   



D. Review/Discussion of Vendor Invoice List Report, October 3, 2018 $76,147 
Central Rivers Farmshed was paid $4,050 for frozen assets (food for the Nutrition Program) 
City of Stevens Point Transportation Program was paid $50,724 (monthly payment). 

 

E. ADRC Budget Summary  
Piotrowski explained that the $15 fee for Project Lifesaver covers the cost of operating materials 
including participants’ batteries and transmitters. The program has more than 30 enrollees. All 
local law enforcement agencies participate in the program. 
 

VIII. Board/Department Program Issues 
A. Discussion Possible Action Re: 2019-2021 ADRC Aging Plan - Public Input Documentation 
Two surveys were used in the public input document. Ordens referred to a comment that said 
most programs are too expensive for seniors to participate. Doubek suggested adding a space on 
future surveys for people to explain why they don’t participate in offerings. Piotrowski explained 
that fees can be waived if the Senior Center Manager is aware of someone’s inability to pay.  
 
Mid State Technical College discontinued the Technology Expo and computer classes that were 
offered in partnership with the Senior Center. There was no conversation about raising prices for 
classes. Retired MSTC instructor Beth Smith and Senior Center Manager Donna Calhoun have 
discussed starting some new classes. UWSP offers the LIFE (Learning is ForEver) Program. Sip 
& Swipe and one-on-one computer, email and social media instruction are available at the 
ADRC.  Doubek added that high school students may be interested in instructing seniors. 
 
Staff continue to work on the ADRC Marketing Plan. Johnson said she knows of a senior citizen 
committee that guides staff with marketing programs and services on Facebook and suggested 
Boosting as an inexpensive way of advertising. 
 
Focus group results were reviewed.  Piotrowski plans to meet with Jonette Arms, Executive 
Director, ADRC of Central Wisconsin to discuss what the two agencies can do together. Ordens 
stressed the importance of showing how the focus group information is used.   
 
ADRC was awarded one of the larger Hunger and Poverty Prevention Partnership (HPP) grants 
($1,250) to help purchase moveable storage shelving for the kitchen. Giles mentioned that the 
HPPP is seeking a new chairperson. 
 
Zwickey inquired about programs that match clients with the developmentally disabled 
population to provide chore services. Piotrowski described the services already available through 
ADRC’s Chore Provider Service and Volunteer Caregivers of Portage County.   
 
Johnson motioned to adopt the Public Input Documentation pages to the Aging Plan; Doubek 
seconded; motion carried, all ayes. 
 
B. Legislative Advocacy 
1. Family Care Waiver Ideas 
The State reapplies for waiver every three years. Wisconsin Aging Advocacy Network (WAAN) 
and GWAAR made recommendations to stabilize the direct care workforce and ensure that 



participants home and community-based services can be met. Recommendations include a tiered 
rate structure, established Medicaid rates and inflationary rate increases.  
   

IX. Reports 
A. GWAAR 
1. Greater Wisconsin Agency on Aging Resources Meeting Minutes – August 10, 2018 

 
B. Portage County Transportation Coordinating Committee (TCC) Meeting Minutes – 
August 23, 2018 
In January or February, Piotrowski will bring a resolution to the Board to spend $12,000 from 
the vehicle reserve to cover a one-time cost share for a replacement para transit vehicle. 
  
C. ADRC Programs 
1. Senior Center Advisory Council Meeting Minutes –July 10, 2018 
Piotrowski and Tori Jennings talked about Cycling Without Age at the meeting. 
 
D. Information & Assistance Reports 
1. Local 
a. Aging & Disability Resource Center (ADRC) 
1) SAMS Agency Call Report – September, 2018 
 
2) SAMs Call Profiler Report – September, 2018 
 
3) Long-Term Care Enrollment Report – September, 2018 
 
E. Director’s Report 
The Dementia Care Redesign will be on the agenda for next month with Caregiver Services 
Manager Tonia Simmons present. 
 
The new lunch menu was implemented today.  
 
The November/December issue of The Post is available. 
 
An order has been placed for marketing materials for the year.  
 
A radio campaign with Muzzy Broadcasting is underway; one staff person is interviewed each 
week at 7:45 a.m., and ads for Dementia Awareness are being aired.   
Clark suggested that we concentrate marketing on those 50-60 years of age (the Sandwich 
Generation) who are caring for their children, their parents and themselves, with the emphasis on 
keeping people in their own home. November is National Caregivers Month. 
 

X. Personnel Issues - none 
 

XI. Adjourn - Next Meeting Date & Time: Thursday, December 6, 2018, 4:15 p.m. 
Doubek motioned to adjourn the meeting; Clark seconded; meeting adjourned at 5:12 p.m., all in 
favor.  



Portage County Commission on Aging/Aging & Disability Resource Center (ADRC) Board 

Meeting Minutes – Thursday, December 6, 2018 

Members Present:  Jim Clark, Bernie Coulthurst, Chris Doubek, John Giles, Charlie Gussel, 
Meleesa Johnson, Judy Ordens, Bernice Woitczak, Barbara Zwickey 
 
Members Excused:  Bill Zimdars 
 
Also Present:  Barb Evans, Melinda McCord, Karen Piesik, Cindy Piotrowski, Tonia Simmons 
 
Others present:  one member of the public 
 

I. Call to Order:  Ordens called the meeting to order at 4:14  p.m. 
 

II. Review/Approval of Minutes: Doubek motioned to postpone approval of the November 1, 
2018 minutes until the January meeting at which time the December meeting minutes will also 
be approved; Coulthurst seconded. Motion carried, all in favor. 
  

III. Correspondence 
1. Cohen-Esrey Letter 

Piotrowski signed the letter in acknowledgment of her support for the proposed development 
located across from Lincoln Center. The project will contain supportive housing units targeted 
to veterans who have disabilities that make them eligible for long term care services. 
Corporation Counsel assisted with redrafting the letter.   
 
At this point a member of the public entered the meeting.  
 

IV. Public Comment:  On matters relating to the charge of the board (representing the needs, 
concerns, interests, and well-being of seniors and adults with disabilities in Portage County), but 
not agenda items, may be made at this time under authority of sec. 19.84(2). 

 

V. Public Notice:  Members of the public who wish to address the Commission/Board on 
specific agenda items must register their request at this time, with such comments subject to the 
reasonable control of the Commission/Board Chair as set forth in Robert’s Rules of Order. 

 
VI. Fiscal Issues 
A. Discussion/Possible Action Re: Milton and Phyllis Berg Respite Care Grant – Fall 2018 
Tonia Simmons, Caregiver Services Manager explained details of a grant available through the 
Alzheimer’s Association. Funds can be used toward the cost of respite, Adult Day Center 
services and in-home care. Eligible recipients must verify financial need and have a diagnosis of 
dementia.  Johnson motioned to approve the application for the grant; Gussel seconded; motion 
carried, all ayes. 

 

B. Discussion/Possible Action Re: Funding Increase for Preventative Health Education 
Program   
The Evidence-Based Health Program budget will receive a two percent increase from United 
Way. 



 
 

 

C. Review/Discussion of Vendor Invoice List Report, 11/1/2018, $44,997 
GWAAR - $3,000 for Sustainable Kitchen services 
Mainsource Solutions - $5,528 for kitchen shelving 

 

D. ADRC Budget Summary   
Piotrowski is uncertain if there will be carryover funds available for next year. 
 

VII. Board/Department Program Issues 
A. Discussion Possible Action Re: 2019 – 2023 Dementia Care State Plan 
Simmons reviewed priorities and goals listed in the plan.  
 
Accomplishments of ADRC’s Caregiver Support programs include: 35 Dementia Friendly 
Community trainings were provided; Support Group attendance has increased significantly; 
monthly Virtual Dementia Tours were offered; local law enforcement, fire and rescue personnel 
and assisted living staff have received training. Simmons plans to integrate Virtual Dementia 
Tours with Dementia Friendly Community training. Piotrowski added that the agency had an 
easier time bringing law enforcement to the table for dementia related programs due to already 
established relationships through programs like Triad, Project Lifesaver and the Safe & Sound 
program.     
 
Board suggestions: collaborate with local crisis response trainings; outreach to “Health 
Occupations Students of America (HOSA) to provide education about dementia and help expand 
the geriatrics and caregiving workforce 
  
B. Discussion/Possible Action Re: RSVP Program Self Evaluation 
The evaluation was completed by staff and advisory council members. Evans explained that staff 
will work to improve marketing for RSVP and will increase the distribution of impact 
information throughout the community. 
 
C. Discussion/Possible Action Re: Nutrition Program Kitchen Policies 
Doubek made a motion to approve all of the policies in one motion; Johnson seconded. 
Discussion:  Doubek suggested the following changes to the Cancellation Policy (pg. 42):  add 
the words ‘Public School’ to ‘Stevens Point District;’ change the media ID access codes and 
passwords to restrict access by the public.     
 
Johnson motioned to amend the original motion to include said changes; Doubek seconded; all in 
favor of the amendment.  
 
The motion to accept all pages of the Nutrition Program policies as amended carried, all in favor. 
 
D. Discussion/Possible Action Re: Business After Hours, June 17, 2019 
The ADRC Open House will be held the same day (Business After Hours begins at 5 p.m.) 
 



E. Legislative Advocacy 
 
Piotrowski explained that the policy changes resulting from the ‘Lame Duck” session of State 
Legislature has an impact on aging programs.   The full extent is yet unknown. 
   

VIII. Reports 
A. Bloomberg Report on Ageism 
 
B. GWAAR Board Meeting Minutes, August 3, 2018 
 
C. Portage County Transportation Coordinating Committee (TCC) 

1. TCC Meeting Minutes – October 25, 2018 
Board suggestion:  include Cycling Without Age as a mode of transportation. 
 

D. ADRC Programs 
1. Caregiver Services Program Update 

The program hosted Reeling In The Memories this past year; the Rosholt Lions Camp 
will donate space and supplies for the event next year (May 11). 
 
Simmons and Dementia Care Specialist Carley Prochaska Lee are establishing a 
partnership with Alzheimer’s Association Outreach Specialist. 
 
Virtual Dementia Tours are scheduled for late January. 
 
Adult Day Center faces census challenges; currently, 19 participants are enrolled.     
 
Supervisor Marissa Bakken has spoken at dining sites and presented at Inclusa, Inc.  
 
There has not been any substitutes turnover this past year. 
 
The Volunteer Caregivers Program is focusing on the second annual appeal letter 
 
Volunteers for snow removal were recruited through a local Cub Scout group and from 
the Volunteers Rock website with RSVP’s assistance. 
 
National Family Caregiver Month was observed in November. Cookies With a Caregiver, 
a new program, was offered and resulted in higher attendance at the Caregiver Support 
Group.  
 
Simmons is closing out AFCSP and NFCSP funding dollars.   
 

2. 2018 Customer Satisfaction Survey 
Piotrowski reviewed results of the survey comparing Portage County and Wisconsin 
statistics.  
 

3. Portage County Senior Corps Advisory Council Meeting Minutes – August 28, 2018 
 



4. Nutrition Program Advisory council Meeting Notes – August 8, 2018 
 

5. RSVP Silver Threads Raffle 
Evans reported that ticket sales are going well. The drawing will be held on Tuesday, 
December 11 at 2 p.m. Proceeds will be used to purchase volunteer project materials. 
 

E. Information & Assistance Reports 
1. Local 
a. Aging & Disability Resource Center (ADRC) 
1) SAMS Agency Call Report – October, 2018 
Staff made a high number of contacts in October. 
 

2) SAMs Call Profiler Report – October, 2018 
 

3) Long-Term Care Enrollment Report – October, 2018 
 

F. Director’s Report 
The GWAAR Nutrition Program video will be shown at next month’s meeting after final edits. 
 

Messenger bags were available for Board members; other promotional items purchased this year:   
signature cards, silicone knives, cell phone holders, magnifier lights, smash lights and shoe 
horns.  Knives were donated to Portage County Business Council. 
 

Volunteers Santha Bickford and Karen Phelps participated in a recent Intergenerational Panel at 
MSTC on seniors and technology use. 
 

Staff received a handout, “Tell Good Stories,” to use as a marketing guideline.  
 

Brochures for the agency and seven other programs have been updated. 
 

Staff will follow a schedule for Facebook posts. The Adult Day Center page will gradually 
integrate with the agency page. 
 

Piotrowski made deliveries for the Almond-Bancroft home-delivered meal route today. The route 
is 92 miles long and fifteen volunteers are needed for adequate coverage. Mileage is reimbursed 
at the IRS rate (currently $.52 per mile). Piotrowski will need to contract meal delivery if enough 
volunteers are not recruited. 
 

IX. Personnel Issues 
A. Position Refills 

1. Food Service Aide 
The person hired for the Food Service Aide position has resigned; interviews were 
conducted today to refill the position. 
 

X. Adjourn - Next Meeting Date & Time: Thursday, January 3, 2019, 4:15 p.m.  
 

 


