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PURPOSE  

This annex provides a guideline for the coordination of personnel, equipment 
and agencies needed in response and recovery from a disaster or other major 
incident. 

CONCEPT OF OPERATIONS  

The county will assist affected municipalities with resource coordination.  The 
county will also support the coordination of volunteer activities and donated 
goods and services. The county will manage information, logistics, finances and 
administrative support and provide an inventory of resources available from 
government agencies, non-profit organizations and private contractors. Annex 
A (Direction and Control) outlines the process for coordinating local and county 
agencies’ resources.   

Specialized resources, especially those from federal agencies and other states, 
will be requested and coordinated through Wisconsin Emergency Management 
(WEM).  In particular, the Terrorism Attachment 9 to Annex D (Law Enforcement) 
describes the available state and federal assets as available in a WMD incident 
response.   

During the recovery phase, all agencies are expected to support continuing 
operations with equipment and staff. 

RESPONSIBILITIES AND TASKS 

A. County Emergency Management and All Agencies 

 Response 

 Utilizing the ICS Structure, perform the following: 

1. Request resources from county, state and mutual aid agencies; non-profit 
and volunteer (VOAD) organizations and private contractors. 

2. Implement a system to record, direct and track all resources (including 
hours donated by volunteer laborers) being activated and all associated 
costs.  

3. Prioritize requests for resources to meet basic needs (e.g., potable water, 
food, emergency power.) 

4. Prioritize the distribution of resources to the areas of highest need. 
American Red Cross along with Portage County Health and Human 
Services will request and coordinate volunteer activities.   

5. Identify secure facilities and the necessary infrastructure and support from 
which resource coordination and distribution activities are conducted.  
Identify shortfalls or gaps in the local ability to support such activities and 
request additional resources to fill gaps.  
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6. Identify the types of personal protective equipment (PPE) required for 
volunteers. If PPE is needed, ensure that it is acquired, issued and users are 
trained on proper usage before they respond to the field.  Document 
activities. 

7. Identify and obligate transportation resources for goods and people.  
Factor requirements for special needs populations into requests. 

8. Support local efforts to coordinate (i.e., receive, sort, warehouse, 
distribute) donated goods and volunteer services  

9. United Way Volunteer Center, American Red Cross and Portage County 
Health and Human Services, will enact a system to register volunteers and 
to coordinate and document their activities (e.g., training, responsibilities, 
injuries, equipment.)  This ensures that volunteers are covered under State 
Statute 323 for workers’ compensation. 

10. Coordinate with County Executive, County Board and agencies to 
activate Continuity of Operations/Continuity of Government plans as 
needed. 

11. Work with public works departments, private contractors and the 
Wisconsin DNR to coordinate debris removal. 
 

 Recovery 

1. Reconsider resource interventions and reassign or dismiss as needed.  
Rehabilitate or restock resources to a state of readiness. 

2. Review contracts for goods and services with staff (e.g., legal counsel, 
WEM, FEMA) to ensure quality. 

3. Issue media releases with guidance to help protect the public from 
inappropriate business practices. 

4. Work with appropriate agencies to coordinate debris removal. 
 

B. Volunteer Agencies 

Response 

1. Join the ICS structure. 
2. Coordinate activities with County Executive, County Emergency 

Management Director or designee. 
3. Provide services as requested. 
4. Document activities and maintain accurate records for tracking purposes. 

 
C. Other Supporting Agencies  

 

Response 
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1. Join the ICS structure. 
2. Mobilize resources dispatched to the affected area and track their 

disposition. 
3. Utilize resources to conduct operations in support of local response. 
4. Record and report to county emergency management the costs of 

utilizing the resources for disaster or emergency operations. 

 

Possible attachments for Annex C: 

 List of local volunteer agencies and organizations such as Kiwanis, Lions 
Club, church groups, youth groups, etc., that could be a source of 
volunteers. 

 Resource tracking system forms or description 
 Sources of emergency power 
 Sources of potable water 
 List other resources as may be appropriate 
 Volunteer Coordination and Registration forms and/or description in form 

of SOP 
 Continuity of Operations Plan 
 Debris Removal SOP. 
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Organizational Chart 
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RESOURCES 

RECYCLING 

NAME PHONE ADDRESS CITY/TOWN 
Express Recycling 342-9999 801 Francis St Stevens Point 

Nekoosa Auto Iron & Metal 

 

886-4716 369 Ten Mile 
Avenue 

Nekoosa 

Portage County Material 
Recovery Facility 

342-6839 

345-5969 

600 Moore Road Plover 

Badger Iron Metal & Auto 432-8988 9230 Highway 54 E Wisconsin Rapids 

Midwest Computer 
Recyclers 

204-9627 4716 Nicolet Ave Stevens Point 

Midstate Distributors Corp 

 

 

344-5431 4800 Industrial Park 
Rd 

Stevens Point 

Marshfield Scrap 389-1915 2304 S. Galvin Ave. Marshfield 

 

RUBBISH/GARBAGE REMOVAL 
Veolia Environmental 
Services 

421-3939 

800-262-3101 

2510 Engel Road Wisconsin Rapids 

A-Line Rolloff Service LLC 252-9229 1345 Club Forest 
Drive 

Plover 

Waste Management 

 

800-782-7347 

 

1715 Deleglise St Antigo (Office) 

Ideal Rolloff Service Inc. 

 

457-4747 9405 West St Milladore 
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Zblewski Bros, LLC 

Wood Waste Recycling 

341-5350 1521 Porter Rd Plover 

EZ Access, LLC 570-9373  Rosholt 

Ideal Dumpster Service 687-8686  Stratford 

Rite Size Roll Offs 881-0888 

253-3388 

W16444 School 
House Rd 

Wittenberg 

 

 
TREE REMOVAL SERVICES 

NAME PHONE ADDRESS CITY/TOWN 
A & M Trees 

 

920-452-1967 7230 Sauk Trail Rd Sheboygan 

Academy Plus LLC 340-4432 315 High St. Scandinavia 

A Plus Tree Service 344-9711 

347-5150 

5279 Forest Circle 
South 

Stevens Point 

ATR Tree Service, LLC 344-0377 3115 Feltz Ave Stevens Point 

Affordable Tree Service 345-0336 or 

252-8733 

 Stevens Point 

ASAP Tree Service 572-3957 2736 Water St. Stevens Point 

Badgerland Tree Service 570-1604  Stevens Point 

Berg & Sons Tree Service 423-0631 5593 County Rd S Wisconsin Rapids 

First Choice Tree Care 342-0558/457-
6836 

4414 U. S Hwy 10 Junction City, WI  54443 

Green Thumb 342-1700 4701 Heffron St Stevens Point 

Hoffman Tree & Stump 
Service 

325-2987 9131 80th St. S Wisconsin Rapids 
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KLM Services 366-2110 3882 Pinewood Dr Stevens Point 

L&D Tree & Lawn  366-2123  Almond 

Now Tree Services, LLC 824-2845 9125 River Road Amherst,  54406 

Northern Tree Service 423-4956  Wisconsin Rapids 

Tree Monkey 677-4014 or  
340-1297 

3899 County Road 
A 

Rosholt 

Triple K Tree Service 341-6253/824-
2087 

11068 Cty Rd B Amherst, WI  54406 

Woodsmen Tree & 
Landscaping Services 

258-2276 608 Waupaca Waupaca, WI  54981 

Zblewski Brothers Tree 
Service 

341-5350 1521 Porter Rd Plover, WI  54467 

 

Also available: 

The UW-Stevens Point Fire Crew will assist with tree and debris removal on private 
property ONLY.  The resource can be activated through Portage County 
Communications. 

Matt Hundt (FFT1, ICT5, FALA, EMTB) 

firecrew@uwsp.edu or Mhund268@uwsp.edu 

360A CNR: UWSP   608790-5065 346-2897 

 

GROCERS – RETAIL 

NAME PHONE LOCATION CITY/TOWN 

Amherst Family Foods 824-5533 113 Christy St Amherst,  54406 

 

Asian American Market 345-1037 2828 Stanley St Stevens Point,  5448 

Back to the Country 344-2581 2581 Post Rd Plover, 54467 

mailto:firecrew@uwsp.edu
mailto:brian.s.puckett@uwsp.edu
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Coops Food Center 342-0011 

345-1937 

423-1620 

1850 Plover Rd 

1500 Pinecrest Ave 

900 E Riverview Exp 

Plover,  54467 

Stevens Point,  54481 

WI Rapids, 54494 

Trig’s  341-0200 1600 Academy Ave Stevens Point,  54481 

La Guadalupana Mexican 
Store 

341-1331 2618 Post Rd Plover,  54467 

Panda Market 345-1488 1970 Post Road Plover, 54467 

Royal Super Market 335-4282 718 E North St Plainfield, 54966 

Southpoint Asian Market 344-1845 3511 Church St Stevens Point,  54481 

Stevens Point Coop 341-1555 633 Second Street Stevens Point,  54481 

Village Market of Almond 366-4800 123 Main Street Almond,  54909 

 

GROCERS – WHOLESALE 

NAME PHONE LOCATION CITY/TOWN 

Copps Distribution Co. 344-5900 2828 Wayne Street Stevens Point,  54481 

 

Sam’s Club 359-0044 4000 Rib Mountain 
Drive 

Wausau, 54401 

 
HEAVY EQUIPMENT - CRANES 

NAME PHONE ADDRESS CITY/TOWN 
American State Equipment 
Co 

715-675-6900 2400 N 14th Ave Wausau  54401 

Altmann, Ed Construction 421-2550 5921 Plover Rd Wis. Rapids, 54494 

Badgerland Crane 443-2210 or 
212-3615 

PO Box 282 Marathon 



Attachment 3 

Portage County EOP 5  
ANNEX C-RESOURCE COORDINATION    
 

Bushman Electric 341-4942 4925 Coye Dr Stevens Point,  54481 

Central Crane Services 423-6640 1630 26th St N Wisc. Rapids,54494 

Custom Steel Inc 355-1300 318 Ross Ave Schofield,  54476 

Dawes Rigging & Crane 
Rental 

715-355-4959 

800-883-4120 

85 Morning Glory Ln Wausau,   54401 

Farmer, Paul V Inc 832-8150 6395 USH 53 Eau Claire,  54701 

Fox Cities Crane & Fab Inc 920-749-1929 925 N Bluemound Dr Appleton, 54813 

Griese & Ross 800-242-0398 3249 Cty Rd A Oshkosh,  54901 

Haza Mechanical 421-2911 1910 32nd St N Wisc. Rapids, 54494 

Ludwig Enterprises 342-6822 4501 Industrial Park Dr Stevens Point,  54481 

Peters Heavy Construction 341-1963 

344-8311 

424-1963 

3900 Heffron St Stevens Point, 54481 

RCH Enterprises Inc 423-8989 1430 2nd N Wisc. Rapids,  54494 

Ron’s Refrigeration & AC 342-1000 2431 49th St S Wisc. Rapids,  54494 

Wisconsin Crane Service 715-842-5751 2008 E Wausau 
Avenue 

Wausau, 54401 

 

HEAVY EQUIPMENT – EXCAVATING CONTRACTORS 

NAME PHONE ADDRESS CITY/TOWN 
Altmann Construction Co 
Inc 

421-2550 5921 Plover Rd Wisc Rapids, 54494 

 

Altmann, Dean J Trucking 457-2651 

498-7001 

1243 Highway 34 Junction City,  54443 
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Amherst Excavating, LLC 824-2300 3717 Alm Rd Amherst Junction,  54407 

Bassuener Excavating 423-4660 10992 State Hwy 54 Wis Rapids, 54494 

Best Excavating & Trucking 344-2333 

340-1370 

4985 Boston Rd 

PO Box 92 

Stevens Point, 54481 

Bushman Electric 341-4942 4925 Coye Drive Stevens Point 

Chad Bestul Excavating 920-570-
0397 (Cell) 

445-4365 

N7566 Netzler Road Iola,  54945 

Bohn Trucking & Excavating 423-2028 5631 Kellner Road Wis Rapids,  54494 

Construcks 344-0920 4517 Nicolet 
Avenue 

Stevens Point, 54481 

Dale Ladick Inc. 435-3253 4514 County Rd. C Vesper 

Dorshorst Trucking & 
Excavating 

569-4864 8233 County Rd. F Arpin 

Fahrner Excavating Inc 341-8902  5030 Pine Tree Ave 

PO Box 36 

Plover,  54467 

Glodowski Construction 824-3373 9971 County Rd KK Amherst,  54406 

 

Gradeless Construction, 
LLC 

366-4545 1204 County Road 
D 

Almond,  54909 

 

Haessly & Haessly 424-3011 1710 Nash Rd. Wisconsin Rapids 

JR’s Dirt Works 570-3528  Plover 

Kole Trucking & Excavating 569-4365 6248 Heller St. Vesper 

Kolo Trucking & Excavating 421-1155 

421-1159 

5997 Reddin Rd Rudolph,  54475 
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Larry Hoffman Trucking & 
Excavating 

325-6200 1475 Alpine Drive Nekoosa 

Lloyd Firkus Trucking 498-6007  Stevens Point 

Gollon Services 

 

341-3277 2190 Pinewood Dr Stevens Point,  54481 

Hintz, Dennis Excavating 

 

341-1827 2560 Pioneer Rd Stevens Point, 54481 

Kawleski Trucking 341-5241 

341-4004 

3111 Campsite Dr Stevens Point, 54481 

Kluck, Eugene Excavating 344-3670 

340-1884 

5664 Highway 66 Stevens Point,  5448 

Kluck, Roger 344-0117 3536 Glodenrod 
Lane 

Custer,  54423 

Kyle Kluck Trucking & 
Excavating 

341-0428 

340-0763  

4075 Bentley Rd Rosholt, 54473 

McDonald Trucking & 
Excavating 

421-1683 2710 37th Street 
North 

Wisc. Rapids,  54494 

Palm & Sons Trucking & 
Excavating 

325-2391 1521 Highway 73 S. Wisconsin Rapids 

Peskie Trucking & 
Excavating 

498-7730 3351 Tommy’s 
Turnpike 

Plover 

Rutkowski Trucking 344-4441 2748 Stanley Street Stevens Point,  54481 

Skrzeczkoski Construction 457-2110 2242 Highway 34 Junction City 

Stuczynski Trucking & 
Excavating 

344-8098 2408 Wayne Street Stevens Point,  5448 

Tony’s Landscaping & 
Backhoe 

341-7389 2367 Sandy Lane Rosholt,  54473 
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LUMBER – WHOLESALE/RETAIL 

NAME PHONE LOCATION CITY/TOWN 

Blenker Building Systems, 
Inc. 

824-5665 266 John Street Amherst,  54406 

Feltz Lumber Co 344-4970 3737 Minnesota 
Ave 

Stevens Point,  54481 

Firkus Lumber 677-3470 290 Center Street Rosholt,  54473 

 

Grezenski Forest Products 344-0878 3158 Cty Rd X North Stevens Point,  54481 

Hamel Forest Products 341-7007 4025 Cty Rd Y Custer,  54423 

 

Klismith Lumber Company 344-7507 402 Granite Ridge Stevens Point,  54481 

Russell Forest Products 366-4311 8612 Cty Rd D Almond,  54909 

Lowes Home Improvement 869-9000 230 Crossroads Plover,  54467 

Menards (Building 
Materials) 

342-3440 1901 Plover Road Plover,  54467 

Mills Fleet Farm 341-5100 5590 Hwy 10 East Stevens Point,  54481 

Stock Building Supply 344-0100 2200 Cty Rd B Plover,  54467 

Torborgs Lumber, Inc. 344-0419 2417 Post Rd Stevens Point,  54481 

 

MATERIAL HANDLING EQUIPMENT 

NAME PHONE LOCATION CITY/TOWN 

Kafka Conveyors & 
Equipment 

693-2327 1388 State Hwy 107 Mosinee,  54455 

Steel King Industries 341-3120 2700 Chamber 
Street 

Stevens Point,  54481 
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Toyota Industrial Equipment 1-800-400-
8822 

5901 Parker Drive Wausau,  54401 

Wisconsin Lift Truck Corp 1-800-236-
3766 

833 77th Avenue 
South 

Wausau,  54401 

 

Yale Materials Handling 341-6846 5217 Heffron Ct. Stevens Point,  54481 

PHARMACIES 

NAME PHONE LOCATION CITY/TOWN 

Copps 345-7175 1500 Pinecrest Ave Stevens Point,  54481 

Trig’s 341-6102 1600 Academy Ave Stevens Point,  54481 

K-Mart 341-5613 111 Division Street 
North 

Stevens Point,  54481 

Shopko 344-1230 

344-5600 

342-9368 

1200 Main Street 

1220 Main Street 

1800 Plover Rd 

Stevens Point,  54481 

Stevens Point, 54481 

Plover, 54467 

Walgreen’s 344-6834 

345-2843 

900 Illinois Ave 

3301 Church Street 

Stevens Point,  54481 

Stevens Point, 54481 

Wal-Mart 345-7870 250 Crossroads Dr Plover,  54467 

 

OILS-FUELS 

NAME PHONE LOCATION CITY/TOWN 

Cooper Motor Co. Inc. 344-9132 2172 Prairie St Stevens Point,  54481 

Fox Oil Co 335-4211  Plainfield 

Moore Oil Co 345-2800 

800-236-1540 

500 Moore Road Plover,  54467 

Mortenson Oil Co 824-5555 9762 County Road KK Amherst,  54406 
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Schierl Inc. 345-5060 2201 Madison St 

 

Stevens Point,  54481 

Tomorrow Valley 
Cooperative 

824-5545 168 Main Street North Amherst,  54406 

Trzebiatowski Oil Co 677-4601 3410 County Road A Rosholt,  54473 

William Lamb Citgo 
Products 

366-7063 8640 3rd Street Almond,  54909 

 

PROPANE – GAS 

NAME PHONE LOCATION CITY/TOWN 

Amerigas 800-705-
2400 

7110 Highway 34 Rudolph,  54475 

Badger Energy Service, LLC 824-5545 168 Main St. North Amherst,  54406 

 

Charter Fuels Inc. 800-236-
5133 or 
258-5133 

 Waupaca 

Econogas 877-326-
6642 

 Stevens Point 

Ferrellgas 800-451-
4648 

3315 Wayne St Stevens Point,  5448 

Kerschner’s Gas Service 

(Coloma) 

800-729-
2570 

609 Wautoma Rd 

(Highway 21E) 

Coloma,  54930 

 

L & L Propane 258-5975 N902 State Rd 22 Waupaca,  54981 

Lakes Gas Company 344-5254 1724 West River Dr Stevens Point,  54481 

Rightway Propane 677-3100 3348 State Hwy 66 Rosholt,  54473 

Winch L P Gas 457-6499 401 Case Avenue Junction City,  54443 
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Woodstreet Rental 
(small generators) 

342-9099 2240 Wood St Stevens Point 54481 

Fabco Power Systems 
(large generators) 

800-646-8802 

359-6220 

  

 

TOWING SERVICES 

NAME PHONE LOCATION CITY/TOWN 

AAA Approved RTS 877-623-
5995 

2600 Patch St. Stevens Point 

Adams Sales & Service 344-3836 3111 Post Road 

PO Box 668 

Stevens Point,  54481 

 

Area Wide Towing 335-6569 I-39 and Hwy 73 Plainfield 

Barker’s Auto 335-6561 or 
335-6961 

203 N West St. Plainfield 

Eagle Automotive 952-4332 1150 Post Rd. Plover 

Ernie’s Body Shop 824-3153 3903 Hwy 161 

PO Box 92 

Amherst Junction,  54407 

 

Fred’s Towing 341-7576 3640 Sunset Drive Stevens Point,  54481 

Gordy’s Service 

 

677-4613 300 Grand Avenue 

East 

Rosholt,  54473 

 

Johnson Towing 824-3215 9773 County Road 
B 

Amherst,  54406 

Johnson Towing 341-5335 3801 Patch St Stevens Point,  54481 

Kent’s Service Center 345-1010 104 Second Street 
North 

Stevens Point,  54481 

Laszewski & Sons 345-2220 19 Park Ridge Drive Stevens Point,  54481 
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McDill Auto Wrecking 344-4491 2200 Post Road Stevens Point,  54481 

Retrieval Towing Service 882-8697  Antigo,  54409 

Second Street Auto Clinic 344-6155 109 Second Street Stevens Point,  54481 

 

TRUCKING – LIQUID/BULK 

NAME PHONE LOCATION CITY/TOWN 

Filtz Trucking 344-4929 5672 Old Highway 
18 

Stevens Point 

JJ Transport 457 6632 501 First Street Junction City,  54443 

Klemm Tank Lines 457-6959 225 Case Avenue Junction City,  54443 

Plover Trucking 341-1965 5061 Pine Tree Ave Plover,  54467 

 

TRUCKING – MOTOR FREIGHT 

NAME PHONE LOCATION CITY/TOWN 

ABF Freight System 800-242-
3924 

  

Big Jim Enterprises 335-6700 8523 Central Sands 
Road 

Bancroft,  54921 

CKKC Enterprises 592-4403 6762 Hillcrest Drive Stevens Point,  54481 

Con Way Central Express 341-4888 2920 Twin Towers Dr Plover,  54467 

FedEx Freight 342-8092 3020 Grant Avenue Plover,  54467 

Gagas, Richard Trucking 592-4989 1535 County Road I Custer,  54423 

Glodowski, Daniel Trucking 592-4124 7747 Merryland Dr Rosholt,  54473 

JMB Pallet 344-5015 5061 Johnson Ave. Plover 

HO Wolding 824-5513 9642 County Road 
B 

Amherst,  54406 
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Kraze Trucking 824-2516 9576 County Road 
KK 

Amherst,  54406 

Marks Transportation 457-2936 4359 State Highway 
34 

Junction City,  54443 

Midwest Express, Inc. 341-8490 5500 Prairie Dr Plover,  54467 

Moodie, Inc. 341-1620 3521 Moodie Dr Plover,  54467 

Mudridge Trucking 592-3514 4289 County Road 
J 

Stevens Point,  54481 

Ostrowski, Norbert 592-4883 7008 Hwy 66 Custer,  54423 

Roadway Express 800-362-
2223 

3909 Woodduck 
Lane 

Wausau,  54401 

Wolding HO Inc. 341-1760 or 
824-5513 

9642 County B Amherst, Stevens Point 

Yellow Transportation 345-1653 3311 Johnson Ave Plover,  54467 

 

GASOLINE – BULK 

NAME PHONE LOCATION CITY/TOWN 

Cooper Oil Company 344-9132 2172 Prairie Street Stevens Point,  54481 

Riiser Energy 344-5360 2109 Madison Street Stevens Point,  54481 

Quick Mart LLC 345-9200 1616 Maria Drive Stevens Point, 54481 

 

TIRES 

NAME PHONE LOCATION CITY/TOWN 

Auto Select 341-1576 3145 Church St. Stevens Point 

Elite Service & Tire Center 341-3676 5382 Highway 10 E. Stevens Point 

Firestone GCR Tire Center 341-6222 2700 Church St. Stevens Point 
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Fox Tire Co. Inc 341-5272 3446 Church St. Stevens Point 

Gordy’s Service & Towing 677-4613 300 E. Grand Ave. Rosholt 

Kent’s Service Center & 
Towing 

345-1010 104 Second St. N. Stevens Point 

Laszewski & Sons 345-2200 Highway 10 E. Stevens Point 

Midwest Truck & Trailer Repair 341-8490 5379 Harding Ave. Plover 

Mills Fleet Farm 341-5100 5590 Highway 10 Stevens Point 

Overdrive Truck & 
Automotive Service 

366-2888 6890 County Road 
D 

Almond 

Schierl 

Scott Moon – Team Leader 

345-5064 

345-5078 

800-530-6848 

3525 Main Street 

2440 Post Road 

Stevens Point,  54481 

Plover,  54467 

Second St. Auto Clinic 344-6155 108 Second St.  Stevens Point 

Wal-Mart 344-8827 250 Crossroads 
Drive 

Plover 

 

SNOWMOBILE CLUBS / CONTACTS 

NAME CONTACT(S) PHONE ADDRESS CITY/TOWN 

Almond Sno Eagles Kathy Miner 366-2854  Almond WI 54909 

Arnott Area Star 
Riders 

Sheila Hetzel 204-2541   

Junction City 
Sundowners 

Lisa Rabska 340-8055  
Junction City WI 

54443 

Kellner Knights Josh Lassa 423-4339   

Marathon Co Forestry Daniels, Jon 261-1580 
212 River Drive, # 

2  
Wausau WI  54401 
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Plover Spuds on Snow Paul, Mark 344-5163  1911 Wisconsin  Plover WI 54467 

Pok A Snoz Arlene Pukrop 340-2563  
Stevens Point WI 

54481 

Polonia Sno Bos 
Greg 

Michelkamp 
592-4962  Custer WI  54423 

Portage County Parks 
Dept 

Speckmann, 
Gary 

715-346-
1433 

1903 County 
Road Y 

Stevens Point WI 
54481 

Rosholt Blizzard 
Busters 

Diane Matysik 570-3860  Rosholt WI  54473 

    

Shantytown 
Snowmobile Club 

Wanta, Bill & 
Elsie 

344-3910 2303 Highland Dr Rosholt WI  54473 

Sheriff (Portage Co) Mike Lucas 346-1400 1500 Strongs Ave  
Stevens Point WI  

54481 

Tomorrow River       
Snowmobile Club 

John 
Sommerfeldt 

920-279-
7192 

  

West Point Stump 
Jumpers 

Miskulin, Duane 892-3967 928 Elm Rd North 
Stevens Point WI 

54481 

Wood Co Parks Francis, Larry 421-8422 400 Market Street  
Wisconsin Rapids 

WI 54494 

** All phone number extensions are (715) unless otherwise identified** 
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EOC Supplies 

12 Clip Boards  

6 Telephone books  

6 2015 County Directories  

2 Staplers   

3 Box of Staples  

5 Box Paper Clips  

6 Highlighters  

24  Legal Pads  

24 Pads Post it Notes  

1 Calculator + 3 in EM Office  

3 Extra Power Strips  

3 25 ft. Power Cord   

Var. Masking Tape, Pens, Pencils  

1 Pair of computer speakers  

1 Polycom (at Heath Department)  

7,000 Sand Bags (stored at Highway Dept. Facility) (1-2 pallets) 

20 Sump Pumps (stored in EM Storage closet at LEC)  

1 Overhead LCD Projector w/screen (EOC)  

2 Dry Erase boards/dry erase markers/erasers  

2 Damage Assessment kits with cameras  

1 Wireless Internet Access Point  

1 Laserjet printer  

3 Flags (USA, County, and State of Wisconsin)  
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ADVOCATES FOR THE DEVELOPMENTALLY DISABLED 

 
Community Partners     Director: Sharon Flugaur 
P.O. Box 1042       Email: tsbkflugaur@charter.net 
Stevens Point, WI 54481     Phone: 715-341-3009 
 
Portage County Advocates for the Developmentally Disabled (ADD) provides information and support to 
disabled persons and promotes increased awareness of the needs of the disabled.  Through its Community 
Partners Program, it initiates and supports one-to-one relationships between disabled adults and community 
volunteers.  As community partners, volunteers are companions at community events and activities.  They 
act as role models, lend a hand, and offer emotional support.  They are friends. Program expanded in 2003 
to SPASH students. 15-20 special education students are paired with peers for friendship and support in 
transitioning from school to work and independent living. 
 
 

AGING & DISABILITY RESOURCE CENTER OF PORTAGE CO. 
                                                                               
Lincoln Center       Department Director: Cindy Piotrowski 
1519 Water Street      Email: piotrowskicindy@co.portage.wi.us  
Stevens Point, WI 54481     Website: www.co.portage.wi.us/adrc   
715-346-1401   FAX 715-3461418                                                       
 
 
Rural Delivered Meals     Nutrition Director: Joni Smith  
        Email: smithj@co.portage.wi.us 
 
The Aging & Disability Resource Center Nutrition Program delivers meals to homebound older adults in 
Portage County.  This service is coordinated with congregate noon meal sites at seven county locations.  
Meals are delivered by volunteers and Aging & Disability Resource Center bus drivers.  
A medical provider referral is necessary.  The meal delivery not only provides well-balanced nutritious meals 
but also an important daily check on the well-being of the recipient. In addition, staff provides services of 
nutrition education, assessment visits, and referrals to other agencies as needed. 
 
 
Adult Day Center      Caregiver Support Services Director: Tonia Simmons  
                                                                            Email: simmonst@co.portage.wi.us                                                              
                                                                                                        
The Aging & Disability Resource Center Adult Day Center provides supervised activities and programming 
for isolated, medically frail, cognitively impaired or physically disabled older adults. The program offers an 
enjoyable, social and therapeutic environment for up to 40 participants daily, while providing respite and 
support for caregivers. 
 
 
Volunteer Caregivers (formerly Interfaith)   Volunteer Caregiver Coordinator: Leslie Smith 
        Email: volunteercaregivers@co.portage.wi.us 
        Direct Phone: 715-343-6305                                                            
        715-342-4084   FAX: 715-346-1418    
                                  
Volunteer Caregivers is an organization whose volunteers put their faith into action by offering a variety of 
services to elderly, disabled and Portage County residents who have a need and have no other support 
system available.  Services include transportation, grocery shopping/errands, friendly visiting and 
companionship, letter writing, reading, yard work, News on Disc, and senior home repairs.  
 

http://www.co.portage.wi.us/adrc
mailto:smithj@co.portage.wi.us
mailto:simmonst@co.portage.wi.us
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Health Promotion Program     Senior Center Director: Donna Calhoun 
        Email: calhound@co.portage.wi.us 
 
The Health Promotion Program assists adults age 55 and older in maintaining their independence as they 
age, through participation in evidence-based prevention programs and volunteer activities. These activities 
result in better physical and mental health and decreased levels of disability, and increased life span. This 
program helps to adopt healthy behaviors, improve health status and reduce the use of health care services, 
and prevent or delay the need for long term care services. 
 
 

AMERICAN RED CROSS, NORTH CENTRAL WI CHAPTER 
 
Lora Hainy, Disaster Services Regional Director  Relationship Manager: Wendy Savage 
1602 2nd Street      Email: wendy.savage@redcross.org                                                                                         
Wausau, WI 54403      Direct: 877-618-6628 x7482                                                                                 
877-618-6628 x7485      Cell: 715-409-0815                                                                                                                                                             
Website: http://redcross.org                                                                 
 
Service to Armed Forces 

When a military family experiences a crisis, the American Red Cross is there to help. Wherever military 
service takes them, service members can rest assured that the Red Cross will deliver notification of an 
emergency such as the death or serious illness of an immediate family member, as well as the good news 
of the birth of a service member's child or grandchild. 
 
Disaster Services 
During a disaster response, the Red Cross provides emergency food, clothing and shelter.  Our focus is on 
recovery and re-establishing lives quickly.  When a fire or other community disaster occurs, Red Cross 
personnel are activated by local fire or law enforcement officials on the scene.  All Red Cross assistance is 
provided free of charge. 
 
 

BIG BROTHERS BIG SISTERS 
 

1000A Division Street      Executive Director: Dawn Cherek 
Stevens Point, WI 54481     Email: dcherek@bigimpact.org 
715-341-0661  FAX 715-341-9508    Website: www.bigimpact.org 
 
Big Brothers/Big Sisters of Central helps children reach their potential by fostering professionally supported 
one-to-one relationships with measurable impact. 
 
Community and Site-Based Match Program: 
Community-based mentoring matches volunteers (ages 16 & up) with children ages 6 to 17 years in one-to-
one mentoring relationships. Volunteers are enrolled by trained professional staff to determine the best child 
for the “match”. Matches may be with the same gender, opposite gender, or shared with another volunteer. 
After the match is introduced and approved by the parent, they meet regularly on a schedule of their 
convenience, and receive ongoing support from an agency Match Specialist who works to assure child 
safety, healthy relationship development, volunteer satisfaction and positive youth outcomes.      
   

Site-Based Mentoring is an option in which a volunteer mentor meets with a child at the same time each 
week at a school or other designated site. They may meet before, during, or after school, and may have a 
combined academic and recreational focus. Matches may spend their time on a variety of activities such as 
homework, reading, board games, sports, or art activities. Professional staff monitors and supports matches 
to assure safety, satisfaction, consistency with educational objectives, and positive child outcomes. The 
match may also continue contact over the summer months if Big Brothers Big Sisters staff approve. 

calhound@co.portage.wi.us
http://redcross.org/
dcherek@bigimpact.org
file:///C:/Users/Fred/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/95KT7J00/www.bigimpact.org
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BOYS & GIRLS CLUB of PORTAGE COUNTY, INC. 

 
1007 Ellis Street      Executive Director: Kevin Quevillon 
PO Box 171       Email: kevin.quevillon@bgclubpc.org 
Stevens Point, WI 54481     Website: www.bgclubpc.org 
715-341-4386  FAX 715-341-7481 
 
Boys & Girls Club - Almond Bancroft 

Coordinator: Danielle Belsky, Dir. Of School Sites 
Email: Danielle.belsky@bgclubpc.org 

 
The Boys & Girls Club of Portage County is an afterschool and summer program serving youth in grades 1-
12.  The Almond-Bancroft Club offers a variety of programs including Power Hour afterschool homework 
assistance, Cheftacular cooking club, Smart Girls, Family Nights, LEAP Reading Program, and Ultimate 

Journey.  Club members also participate in regular fieldtrips throughout the area, giving them unique 
opportunities to see and learn.   
 
Boys & Girls Club - Teen Programming 

Coordinator: Jordan Derber, Dir. Of Teen Services 
Email: jordan.derber@bgclubpc.org 
Phone: 715-341-4386 x1178 

 
The Teen Program is designed to serve youth grades 7-12.  Teen specific programming takes place at our 
Plover, Almond/Bancroft, Junction City locations and one site, The Club, devoted specifically to teens.  In 
addition, the Teen Program offers a variety of outreach events such as P.J. Jacobs Homework Center and 
sports activities at the Rec Center – each meant to reach out to a broader audience of teens.  Those that 
attend The Club on a regular basis participate in programs such as Cooking Club, Sweat Your Pants Off, 
Man Club, Smart Girls, Keystone Leadership Club, Power Hour afterschool homework assistance, and 
regular opportunities to participate in and learn about opportunities in Portage County.  The Club offers a 
range of programming, but the primary focus of The Club is to give teens a safe place to go where they will 
receive opportunities to develop positive relationships with peers and adult mentors. 
 
 
 

BOY SCOUTS OF AMERICA - SAMOSET COUNCIL 
 
Field Director: Adam Freund     Portage County Contact: 
Email: adam.freund@samoset.org    Dean Bushey, District Executive 
3511 Camp Phillips Road     Email:  dean.bushey@samoset.org                             
Weston, WI 54476      800-303-2195 or 715-409-6637                     
715-409-9415  
Website: www.samoset.org 
 
Boy Scouts provide Portage County youth with three comprehensive youth development programs in order 
to develop character, citizenship, and mental and physical fitness:  1) In Cub Scouting, boys ages 6 to 10 
take part in a home and family oriented program.  2) In Boy scouting, boys ages 11 to 18 take part in 
vigorous outdoor activities being taught leadership, citizenship and developing a healthy lifestyle.  3) In 
Venturing, young women and men ages 14 to 20 develop self-confidence and leadership skills for serving 
others. 
 
We are also developing Exploring Posts for all students 9-12th grades.  We currently have a Fire Post with 
the Stevens Point Fire Dept.  The posts are designed to give students a hands-on experience with a carrier 
they may be interested in. 

mailto:kevin.quevillon@bgclubpc.org
file:///C:/Users/Fred/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/95KT7J00/www.bgclubpc.org
mailto:jordan.derber@bgclubpc.org
mailto:adam.freund@samoset.org
dean.bushey@samoset.org
file:///C:/Users/Fred/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/95KT7J00/www.samoset.org
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CAP SERVICES, INC. (CAP) 

                  
5499 Hwy 10 E Suite A      President/CEO: Mary Patoka 
Stevens Point, WI 54482      Email: mpatoka@capmail.org                                                                                  
715-343-7500  FAX 715-343-7520     Website: www.capserv.org                                        
E-mail: cap@capmail.org                                               
 
Family Crisis Center                                                 
                                                                                                  
1616 West River Drive      Assistant Director: Jane Benzschawel 
Stevens Point, WI 54481      Direct Phone: 715-343-7101 
1-800-472-3377       Email: jbenzschawel@capmail.org 
715-343-7125  FAX 715-343-7176                                    
                                                                                      
The Family Crisis Center operates 24-hour crisis counseling and shelter to victims of domestic violence.  
The Center also offers support groups to help families identify long-term strategies to eliminate the violence 
and its causes.  The Center also provides short term crisis intervention and a shelter for runaway youth and 
youth in crisis. 
 
Mental Health Navigator                                                        
                                                                                                                  
1608 West River Drive      Coordinator: Trina Bierman  
Stevens Point, WI 54481      Direct Phone: 715-343-7104 
         Email: tbierman@capmail.org                                                                           

                                                                                                           
The Mental Health Navigation program offers services to clients experiencing mental health issues which 
include:  identifying local mental health providers and services, assisting clients in accessing services, identifying 
and connecting clients to additional community resources that support their mental health and providing 
emotional support and advocacy until they are able to connect with appropriate service providers and natural 
supports in the community.  
 
Ministry Dental Center                                                                              
 
3504 E. Maria Drive       Supervisor: Brenda Diamond                                                                                                                                            
Stevens Point, WI 54481      Phone: 715-342-8060 
         Email: Brenda.Diamond@ministryhealth.org 
 
Ministry Dental Center, located at 3504 Maria Dr. in Stevens Point, is a dental clinic designed to serve 
patients with Badgercare or Medicaid health coverage. Because reimbursement rates for Medicaid and  
Badgercare are substantially lower than prevailing fees charged by dentists, low income persons often have 
great difficulty accessing dental care. This results in a high proportion of severe oral health problems in this 
population. This clinic has two FTE dentists and 2 dental hygienists. The Center provides services to 
Medicaid and Badgercare recipients who reside in Portage, Wood, Southern Marathon and western 
Waupaca counties. The Center currently has a one year waiting list for appointments. The clinic is operated 
by Ministry Health Care, and is a cooperative partnership of Ministry Health Care, CAP Services, Inc. and 
Delta Dental of Wisconsin. 
 
 
 
 
 
 
 

mailto:capservices@capmail.org
jbenzschawel@capmail.org
tbierman@capmail.org%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20%20
mailto:Brenda.Diamond@ministryhealth.org
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Uplift Program 
 
1608 West River Drive      Program Coordinator: Phong Vang 
Stevens Point, WI 54481      Email: pvang@capmail.org 
715-343-7100  FAX 715-343-7175     Direct Phone: 715-343-7139 
Program Development Manager: Jim Vang 
Email: jvang@capmail.org 
Direct Phone: 715-343-7106  
 
Uplift promotes the educational success of Hmong children and parents through a family literacy model that 
encourages parent engagement and intergenerational learning through four components: adult education, 
early childhood education, parenting education, and parent and child together time (PACT). Program 
activities include weekly family gatherings, weekly contact, and monthly home visits by the Hmong Family 
Development Manager.  
 
Skills Enhancement Program 
1608 West River Drive      Contact: Dotty Bauer  
Stevens Point, WI 54481      Direct Phone: 715-343-7102 
715-343-7100  FAX 343-7175     Email: dbauer@capmail.org 
 
This project is designed to provide part-time educational and skills training opportunities for individuals 
working in low-wage jobs.  The goal of the program is wage and career advancement for the individual to 
become emotionally and economically self-sufficient. Financial assistance is available for tuition, books, 
child care and transportation.  
 
VITA/TCE (Volunteer Income Tax Assistance/Tax Counseling for the Elderly)          
                                                                                                                         
         Program Coordinator: Erin Olson 
         Email: eolson@capmail.org                                                                                              
 
The VITA program provides free tax help for low to moderate income residents. The TCE program provides 
free tax assistance to people who are 60 years of age and older with low to moderate incomes. All 
volunteers are trained and certified. Volunteers provide assistance with special credits such as Earned 
Income Tax Credits, Child Tax Credits and Credit for the elderly or disabled. Appointments are scheduled 
using United Way’s 2-1-1 program, a free information and referral service. 
 
 

CHILDREN’S HOSPITAL OF WISCONSIN 
 
Child and Family Counseling   
1466 Water Street       Local Supervisor:  Lisa Dobberke  
Stevens Point, WI 54481-0708     Email: lisa.dobberke@cssw.org 
715-341-6672  FAX: 715-341-8004 
Website: www.cssw.org 
 
Children's Hospital of Wisconsin’s Child and Family Counseling Program provides counseling services to all 
residents of Portage County. Individual and family counseling is available for help with behavioral problems 
at school or in the community, low self-esteem, depression, and anxiety, problems due to divorce or 
separation, parent-child conflicts, and physical, sexual, or emotional abuse. Medical Assistance and many 
insurance plans are accepted.  A sliding fee scale is also available. 
 
 
 
 

mailto:pvang@capmail.org
mailto:lisa.dobberke@cssw.org
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Family Outreach & Support Services (FOSS)                                 
Ruth Gilfrey Building       Program contact: Mary Schultz                                                                                                                                                                 
817 Whiting Ave       Email: mary.schultz@cssw.org                                                   
Stevens Point, WI 54481      715-341-6672 
 
This program provides a combination of support services to parents of children birth to 18 years of age: 

 

Parenting Skills Class: Pathways to Parenting: 

This voluntary class is designed for parents of children ages birth to 12 years old. The sessions run for 10 

weeks and parents can enter the group at any time during the session. Registration is required and daycare 

is provided with 1 week notice prior to attendance. 

 

Parenting Skills Class: Parents of Teens: 

This voluntary class is designed for parents and their teenage children, but attendance by teenagers is 

optional. The first 6 weeks provides parents with tools to set limits and the second 6 weeks provides parents 

the skills they need to keep their relationship with their teen strong. Parents must register in advance.  

 

Community Response Program: 

This voluntary in-home parent education program provides families some extra help caring for their children. 

The program’s goal is to connect families to services and support within the community. 

 
 

COMMUNITY INDUSTRIES CORPORATION 
 
41 Park Ridge Drive       President:  Mae Nachman 
Stevens Point, WI 54481      Email: mnach@communityindustries.org 
715-344-4563  FAX  715-344-4250     Website: www.communityindustries.org 
TTY 715-344-8584                                                                             
         
                                                                                                
Community Industries Corporation offers services to enhance opportunities for people with disabilities to 
participate in community life as valued workers, neighbors and family members. 
 
 
Supported Employment      Coordinator:  Ginger Groshek 
         Email: ggros@communityindustries.org 
 
Supported Employment Program helps Portage County residents with a disability to find and secure jobs in 
integrated work environments that may allow opportunity for advancement, better wages and benefits.  
Participants work with job coaches to determine work interests, identify job supports needed, explore job 
options and even try out certain jobs.  Families or caregivers may give information to help set job goals.  A 
job search is initiated, and when a participant is hired in a local business, assistance is provided to 
employee and employer to make the job a success. 
 
 
 

 
 
 
 
 
 

mailto:ggros@communityindustries.org
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GIRL SCOUTS OF THE NORTHWESTERN GREAT LAKES 
 

Corporate Office:                                                                          
4693 N. Lynndale       Amy Schultz, Chief Operating Officer 
Appleton, WI 54913       Serving Portage County members/volunteers 
888-747-6945        Email: aschultz@gsnwgl.org 
Email:  gsnwgl@gsnwgl.org      888-747-6945  FAX 715-355-0250                                                             
Website: www.gsnwgl.org 
 
  
Reaching Out  
The Girl Scout Leadership Experience systematically prepares girls to become leaders of their own lives 
and of our communities through outcomes and learning theory-based programs designed specifically for 
girls.   Age level groupings are: Girl Scout Daisies (grades K-1), Girl Scout Brownies (grades 2-3), Girl 
Scout Juniors (grades 4-5), Girl Scout Cadettes (grades 6-8), Girl Scout Seniors (grades 9-10), and Girl 
Scout Ambassadors (grades 11-12).   This girl-led program offers girls a combination of experiential and 

cooperative learning experiences that improve their physical and emotional/mental well-being while helping 
them acquire valuable knowledge and life skills in careers, science & technology, the arts, sports & 
recreation, the outdoors, and more.     
 

MEALS ON WHEELS 
 
41 Park Ridge Drive, Suite B      Executive Director: Mary Mahr 
Stevens Point, WI 54481      Email: meals.sp@gmail.com 
715-341-0081  FAX 715-341-1616 
 
Meals on Wheels provides home-delivered meals to the homebound frail, chronically ill, convalescent 
elderly, or disabled persons in the Stevens Point area.  Monday through Friday, volunteers deliver hot noon 
meals which are prepared at area health care institutions.  Special diets are available with a physician’s 
order. 
 
Other services provided by the staff include nutrition education, assessment visits, daily safety checks, and 
referrals to other agencies as needed.  

 
 

SALVATION ARMY 
 

1600 Briggs Street       Director: Bob Quam 
Stevens Point, WI 54481      Email: bob_quam@usc.salvationarmy.org 
715-341-2437  FAX 715-341-7377   Website: 
   www.salvationarmywi.org/wum/stevens_point 
 
Hope Center 
The Salvation Army is a national religious and charitable organization whose primary focus of services is to 
aid low income people. In Portage County, the Salvation Army Hope Center assists needy families and 
individuals with shelter, food, clothing and other emergency needs. 
 

 
 
 
 
 
 
 

aschultz@gsnwgl.org
mailto:gsnwgl@gsnwgl.org
http://www.gsnwgl.org/
www.salvationarmywi.org/wum/stevens_point
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STEVENS POINT CHILD SAFETY CENTER 
 
52 Sunset Boulevard       Director: Joanne Peotter 
Stevens Point, WI 54481      Email: wins9467@sbcglobal.net  
715-341-7328  FAX 715-346-0003  Website: 

www.stevenspointchildsafetycenter.org 
 

The Stevens Point Child Safety Center, Inc. is a county-wide organization dedicated to the prevention 
of unintentional childhood injuries and deaths.  The Child Safety Center provides education programs on car 
seats, seat belts, bike safety and other aspects of childhood unintentional injury prevention. We maintain a 
permanent car seat Fitting Station where we can assess car seat needs and assist families with the 
installation of car seats.  We have a car seat rental program for short and long term car seat needs.  In our 
Safety Center families can purchase a variety of home safety products, bike helmets, and sleepsacks at low 
costs.  
 
 

UNITED WAY OF PORTAGE COUNTY 
2-1-1                                                  

United Way’s 2-1-1       Program Director: MaiGer Moua 
211 or 1-800-922-5590      Email: askus@unitedwaymc.org 
         Website: www.unitedwaymc.org   

                                                             
United Way’s 2-1-1 connects people in Portage County with community-based health and human service 
resources, 24 hours a day, 7 days a week, in everyday situations and times of public disaster, by providing 
information and referral and serving as a catalyst for new or improved services. Portage County’s 2-1-1 
services are provided through a partnership between United Way of Portage County and United Way of 
Marathon County. 
 
Emergency Food and Shelter 
 
The United Way is the fiscal agent and board chair for the Emergency Food and Shelter funds. The United 
Way is responsible for administration of the fund distribution process including; advertising fund availability, 
administration of funding applications, oversight and direction of the EFSP Local Board, administration and 
support of regular board meetings, processing of paperwork/vouchers for funding, and annual reporting 
requirements.  
 
Emergency Partners 
 
The United Way of Portage County coordinates a quarterly meeting of area service providers including; non-
profit organizations, churches, health and human services, veteran services, protective services, area 
pantries, and others that are interested and/or involved in providing services to low income community 
members of Portage County. Attendees at the meetings provide updates in services provided by their 
organizations and discuss new trends, concerns, etc.  
 
In A Fix 
 
United Way of Portage County’s In A Fix program provides monetary assistance for car repairs and/or tire 
repair and replacement for income eligible individuals who are employed. Assistance is limited to $500 per 
calendar year, while funding lasts. This program is only served in the Portage County area.  
 
Learn for Life 

1100 Centerpoint Drive, Suite 302     Program Coordinator: Laura Pfeil  
Stevens Point, WI  54481      Email: laura@unitedwaypoco.org                                                                                                       
715-341-6740   FAX 715-341-3717     Direct Line: 715-254-2187   

mailto:wins9467@sbcglobal.net
http://www.stevenspointchildsafetycenter.org/
askus@unitedwaymc.org
http://www.unitedwaymc.org/
mailto:laura@unitedwaypoco.org
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United Way of Portage County’s Learn for Life Program works to increase reading proficiency of students by 
recruiting and training volunteer reading tutors. Tutors are matched with students in the 2nd and 3rd grades 
who are identified as needing additional help with reading. The tutor and child meet each week, during 
school, for individualized sessions. There is also a program during summer school. Learn for Life is a 
collaboration of community volunteers, businesses and educators.  
 
Make A Difference Day Rake-A-Thon 
 
Occurring the 4th weekend each October, Portage County’s Annual Make A Difference Day Rake-A-Thon is the 
County’s largest annual Day of Service. The program brings elderly and disabled residents together with teams 
of volunteers who rake their lawn. Make A Difference Day registration begins September 1. Elderly/disabled 
residents who qualify can register for the raking service by dialing 2-1-1 Mon-Fri between 8:00-4:30. More than 
1000 volunteers are needed. Interested volunteers should go to VolunteersRock.org/MADD to assemble and 
register their raking team. A light, continental breakfast will be provided for volunteers the morning of the event.  

No Child’s Wet Behind 
 
“No Child’s Wet Behind” is an annual community wide diaper drive that runs from Mother’s Day through 
Father’s Day. Diapers and donations raised through the drive are used to purchase diapers for distribution 
to income eligible Portage County families. Families needing diapers can request them though Emergency 
Services. Diapers are distributed through a number of area agencies serving low income families, including; 
Operation Bootstrap, Public Health, WIC (Women, Infants, and Children), Salvation Army HOPE Center, 
and CAP Services.  
 
Project Fresh Start 
 
Project Fresh Start is an annual school supply drive and distribution for low-income students. Any child who 
attends a Portage County school and qualifies for free or reduced lunch is eligible to receive supplies through 
Project Fresh Start.  Participant registration begins the first week of May through the last Friday in July. 
Interested families can learn more at VolunteersRock.org/PFS. Supply distribution takes place the third Saturday 
in October at Ben Franklin Jr. High School in Stevens Point. A separate distribution for Almond-Bancroft 
students occurs the fourth Tuesday in August.  

Businesses and organizations are encouraged to help collect school supplies throughout the summer. Collection 
drives typically kick off mid-June through mid-August. To learn more about becoming a Collection Partner, go to 
VolunteersRock.org/PFS. Volunteers are also needed during the third week of August. Many opportunities and 
times available. Go to VolunteersRock.org/PFS to sign up.  

Volunteer Center 
1100 Centerpoint Drive, Suite 302     Program Director: Kayla Rombalski 
Stevens Point, WI  54481      Email: kayla@unitedwaypoco.org                                                        
715-341-6740  FAX 715-341-3717     Direct Line: 715-254-2192                                                                                                                                              
E-mail: volunteer@unitedwaypoco.org 
Website: www.volunteersrock.org                                                  
                                                      
                                                                                                           
The Volunteer Center of Portage County acts as a central referral source, recruiting and screening 
volunteers for placement in agencies throughout the county. In addition to matching volunteers with 
organizations and individuals in need, the Volunteer Center coordinates annual projects such as  
Make A Difference Day and Project Fresh Start. The Center offers volunteer management training 
assistance to agencies. In addition, the Center also works with local businesses, schools and community 
organizations to promote the value of giving through service.   

 

mailto:volunteer@unitedwaypoco.org
http://www.volunteersrock.org/
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YMCA 

 

1000 Division Street       Director: David Morgan 
Stevens Point, WI 54481      Email: dmorgan@spymca.org 
715-342-2980  FAX 715-342-2987     Website: www.spymca.org 
         
The purpose of the YMCA is to put Christian principles into practice through programs that build a healthy 
spirit, mind and body for all people. United Way funds four specific YMCA programs: 
 
Scholarship Assistance:      

This program allows at-risk youth and adults from low income households to join the YMCA on a sliding 
scale fee basis.  This program supports families in hardship situations. No one is turned away from the 
YMCA due to inability to pay the fees. 
 
 
Adapted Recreation:                             
The YMCA offers special programs to people with varying disabilities, including Special Olympics sports, 
swimming lessons, exercise programs, arts & crafts, and more.  An inclusion philosophy is utilized whenever 
possible. 
        
 
Youth & Teen Program:                                    

A variety of programs for teens are offered.  Teens can participate without being a YMCA member.  The 
popular Teen Night program is open to teens every Saturday night throughout the school year at the YMCA 
facility from 7 pm to 10:30 p.m.  Teen Leaders Club, Youth in Government, Teen Adventure Club, and Girls 
Night Out are other programs offered. The Family Prime Time Center and Teen Center also offer youth and 
teens a safe and fun socialization area. YMCA Teen Programs focus on providing participants with a safe 
environment, positive adult role models and encourage character development and leadership skills. 
      
Child Care Youth Scholarship Program:                                                                                                    

Scholarship funds are awarded on a sliding scale fee basis to low income and at risk families participating in 
full-day child care, before and after school child care, preschool programs, and summer camp programs so 
they benefit from quality, affordable and accessible child care. 
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RED CROSS VOLUNTEER AGENCY LIST 
 
Agency        Telephone Number 
 
Primary Referral Method  
 
United Way        211 
 
Secondary Referral Method 
 
Catholic Charities       715-344-2500 
 
Saint Michael’s Hospital Spiritual Care   715-346-5364 
 
 
Interfaith Volunteer Care Givers    715-342-4084 
 
Operation Bootstrap      715-344-1544** 
NUMBER NOT PUBLISHED-DO NOT PROVIDE   715-344-7438 
 
UWSP Health Services      715-346-4646 
 
Portage County Health & Human Services   715-345-5350 
 
ARES – Dean Sauve      715-570-5963 
 
United Way of Portage County     715-341-6740 
 
St Paul’s Lutheran Church     715-344-5664 
 
St. Vincent DePaul Thrift Store     715-344-7395 
 
Second Harvest       715-344-9192 
 
Goodwill        715-345-0311 
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Mass Casualty Incident Trailer 
 

The Mass Casualty Incident Trailer is located at Amherst Fire/EMS. To request the 
trailer, page the Amherst Fire Department or, call 715-340-7294 or 715-824-5511. 
 
24  Orange backboards 
3 Old military-style stretchers 
5 Disposable stretchers 
6  Boxes of 50-count surgical masks  
6 Boxes of 20-count N95 masks 
24  Wool blankets 
1 Water Cooler 
2  Disaster packs 
  
Disaster packs contain: 
Triage tags 
Gloves (S, M, L and XL) 
24  Rolls ½-inch x 10 yard surgical tape 
6  Rolls 2-inch x 10 yard surgical tape 
100  Sterile 4 x 4 gauze pads 
20 Sterile 5 x 9 combine abd. Pads 
12 Multi-trauma dressing (sterile) 10-inch x 30-inch  
20 Triangular bandages 
24 Rolls conforming gauze bandages 
3 18-inch x 18-inch burn dressings 
5 Pediatric adjustable collars 
5 Adult adjustable collars 
 
Bins 
Bin #1 10 Adult head blocks 
Bin #2 10 Adult head blocks 
Bin #3 20 Child head blocks 
Bin #4 4 Child head blocks, 12 infant head blocks 
Bin #5 24 Adult adjustable C-collars 
Bin #6 45 Child adjustable C-collars 
Bin #7 6 EMS vests 
Bin #8  15 white blankets 
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WISCONSIN RURAL WATER ASSOSCIATION (WRWA) 
EMERGENCY TRAILER CONTACT LIST 

715-344-7778 
 

Dave Lawrence 340-7046   Jesse Claflin  340-8827 
Scott Giese  498-7778   Jeff LaBelle  340-8860 
Kelly Thomas 204-0488    Jesse Haas              498-0018  
Ed Hendzel  498-0100    
Chris Groh  340-2055 
 
WRWA Emergency Trailer Inventory (last updated 7-21-08) 
Inventory list available on WRWA Web site 

 10-Kenwood Radios with chargers, bases, & 3 metal carrying cases. 
 2-18” Stihl (MS-290) Chain Saws with carrying cases, 2 extra chains, 24-3.2 

oz saw oil, 
 & 1 gallon of bar oil. 
 1-12” Stihl (TS-400) Chop Saw with 6 extra discs. 
 1-Gorman Rupp 2” Centrifugal Pump (Ser. # 1321346, Mod. # 1201GX160) 

with 2” x 20’ 
 suction hose & strainer. 
 1-5000 watt Coleman Portable Generator 
 1-2500 watt Coleman Portable Generator with 100’ ext cord. 
 2-Light Stands with 4 flood lights. 
 1-5 Gallon Eagle Gas Can (Type II), 1-2 Gallon Eagle Gas Can (Type II). 
 1-Cherne Air Lock Plug (6-10” adjustable). 
 1-Water Main Valve Wrench (2”). 
 1-Curb Box Wrench. 
 1-Flexible Curb Box Wrench. 
 2-2 ½” Hydrant Diffusers. 
 2-2 ½” Hydrant Gate Valve Hose Assemblies. 
 1-2 ½” x 50’ Fire Hose. 
 1-2” x 50’ Discharge Hose. 
 2-Hydrant Wrenches (adjustable). 
 1-Box of Sand Bags (100). 
 1-100’ Ext. Cord & 1-Power Strip. 
 5-Folding Yellow Barricades, 4-Large Cones, 10-Small Cones, 2-Rolls of 

Flagging  
 Tape, 1-Roll of Caution Tape, 2-Cans of Blue Paint, & 2-Cans of Green 

Paint. 
 2-Chaps (Labonville’s), 2-Helmets with face & ear protection, 9-Blue Safety 

Helmets,  
 1-Box of Ear Plugs (200), & 11-Safety Glasses. 
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 1-23” Tool Box (Stack On) with contents: 4-“Stihl” wrenches, 14” & 18” Pipe 
Wrench,  

 Claw Hammer, 2# hammer, ½” & 3/8” Ratchet Wrenches with 47 sockets 
with  

 case, 2 Crescent Wrenches, “JCM” 4 piece (3/4-11/4) Box Ratchet Set, 
 “JCM” 4-piece (15/16-11/4) Deep Well Sockets, ½ Drive Torque Wrench 

(150#), 
 6-Piece Pliers Set, 11-Piece ¼”-7/8” open/box wrenches, 12-Flat 

Screwdrivers, 
 8-Phillip Screwdrivers, 1-Roll of Plumbers Strap, & 1-Roll of Teflon Tape. 
 1-Emergency Response Drinking Water Collection Kit. 
 1-First Aid Kit 
 2-Jack Stands 

 
WRWA “Water Dog” agreement attached 
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	PURPOSE
	This annex provides a guideline for the coordination of personnel, equipment and agencies needed in response and recovery from a disaster or other major incident.
	CONCEPT OF OPERATIONS
	The county will assist affected municipalities with resource coordination.  The county will also support the coordination of volunteer activities and donated goods and services. The county will manage information, logistics, finances and administrativ...
	Specialized resources, especially those from federal agencies and other states, will be requested and coordinated through Wisconsin Emergency Management (WEM).  In particular, the Terrorism Attachment 9 to Annex D (Law Enforcement) describes the avail...
	During the recovery phase, all agencies are expected to support continuing operations with equipment and staff.
	RESPONSIBILITIES AND TASKS
	A. County Emergency Management and All Agencies
	Response
	Utilizing the ICS Structure, perform the following:
	1. Request resources from county, state and mutual aid agencies; non-profit and volunteer (VOAD) organizations and private contractors.
	2. Implement a system to record, direct and track all resources (including hours donated by volunteer laborers) being activated and all associated costs.
	3. Prioritize requests for resources to meet basic needs (e.g., potable water, food, emergency power.)
	4. Prioritize the distribution of resources to the areas of highest need. American Red Cross along with Portage County Health and Human Services will request and coordinate volunteer activities.
	5. Identify secure facilities and the necessary infrastructure and support from which resource coordination and distribution activities are conducted.  Identify shortfalls or gaps in the local ability to support such activities and request additional ...
	6. Identify the types of personal protective equipment (PPE) required for volunteers. If PPE is needed, ensure that it is acquired, issued and users are trained on proper usage before they respond to the field.  Document activities.
	7. Identify and obligate transportation resources for goods and people.  Factor requirements for special needs populations into requests.
	8. Support local efforts to coordinate (i.e., receive, sort, warehouse, distribute) donated goods and volunteer services
	9. United Way Volunteer Center, American Red Cross and Portage County Health and Human Services, will enact a system to register volunteers and to coordinate and document their activities (e.g., training, responsibilities, injuries, equipment.)  This ...
	10. Coordinate with County Executive, County Board and agencies to activate Continuity of Operations/Continuity of Government plans as needed.
	11. Work with public works departments, private contractors and the Wisconsin DNR to coordinate debris removal.
	Recovery
	1. Reconsider resource interventions and reassign or dismiss as needed.  Rehabilitate or restock resources to a state of readiness.
	2. Review contracts for goods and services with staff (e.g., legal counsel, WEM, FEMA) to ensure quality.
	3. Issue media releases with guidance to help protect the public from inappropriate business practices.
	4. Work with appropriate agencies to coordinate debris removal.
	B. Volunteer Agencies
	Response
	1. Join the ICS structure.
	2. Coordinate activities with County Executive, County Emergency Management Director or designee.
	3. Provide services as requested.
	4. Document activities and maintain accurate records for tracking purposes.
	C. Other Supporting Agencies
	Response
	1. Join the ICS structure.
	2. Mobilize resources dispatched to the affected area and track their disposition.
	3. Utilize resources to conduct operations in support of local response.
	4. Record and report to county emergency management the costs of utilizing the resources for disaster or emergency operations.
	Possible attachments for Annex C:
	 List of local volunteer agencies and organizations such as Kiwanis, Lions Club, church groups, youth groups, etc., that could be a source of volunteers.
	 Resource tracking system forms or description
	 Sources of emergency power
	 Sources of potable water
	 List other resources as may be appropriate
	 Volunteer Coordination and Registration forms and/or description in form of SOP
	 Continuity of Operations Plan
	 Debris Removal SOP.
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	RED CROSS VOLUNTEER AGENCY LIST
	Agency        Telephone Number
	Primary Referral Method
	United Way        211
	Secondary Referral Method
	Catholic Charities       715-344-2500
	Saint Michael’s Hospital Spiritual Care   715-346-5364
	Interfaith Volunteer Care Givers    715-342-4084
	Operation Bootstrap      715-344-1544**
	NUMBER NOT PUBLISHED-DO NOT PROVIDE   715-344-7438
	UWSP Health Services      715-346-4646
	Portage County Health & Human Services   715-345-5350
	ARES – Dean Sauve      715-570-5963
	United Way of Portage County     715-341-6740
	St Paul’s Lutheran Church     715-344-5664
	St. Vincent DePaul Thrift Store     715-344-7395
	Second Harvest       715-344-9192
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	Mass Casualty Incident Trailer
	The Mass Casualty Incident Trailer is located at Amherst Fire/EMS. To request the trailer, page the Amherst Fire Department or, call 715-340-7294 or 715-824-5511.
	24  Orange backboards
	3 Old military-style stretchers
	5 Disposable stretchers
	6  Boxes of 50-count surgical masks
	6 Boxes of 20-count N95 masks
	24  Wool blankets
	1 Water Cooler
	2  Disaster packs
	Disaster packs contain:
	Triage tags
	Gloves (S, M, L and XL)
	24  Rolls ½-inch x 10 yard surgical tape
	6  Rolls 2-inch x 10 yard surgical tape
	100  Sterile 4 x 4 gauze pads
	20 Sterile 5 x 9 combine abd. Pads
	12 Multi-trauma dressing (sterile) 10-inch x 30-inch
	20 Triangular bandages
	24 Rolls conforming gauze bandages
	3 18-inch x 18-inch burn dressings
	5 Pediatric adjustable collars
	5 Adult adjustable collars
	Bins
	Bin #1 10 Adult head blocks
	Bin #2 10 Adult head blocks
	Bin #3 20 Child head blocks
	Bin #4 4 Child head blocks, 12 infant head blocks
	Bin #5 24 Adult adjustable C-collars
	Bin #6 45 Child adjustable C-collars
	Bin #7 6 EMS vests
	Bin #8  15 white blankets
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	WISCONSIN RURAL WATER ASSOSCIATION (WRWA)
	EMERGENCY TRAILER CONTACT LIST
	715-344-7778
	Dave Lawrence 340-7046   Jesse Claflin  340-8827
	Scott Giese  498-7778   Jeff LaBelle  340-8860
	Kelly Thomas 204-0488    Jesse Haas              498-0018
	Ed Hendzel  498-0100
	Chris Groh  340-2055
	WRWA Emergency Trailer Inventory (last updated 7-21-08)
	Inventory list available on WRWA Web site
	 10-Kenwood Radios with chargers, bases, & 3 metal carrying cases.
	 2-18” Stihl (MS-290) Chain Saws with carrying cases, 2 extra chains, 24-3.2 oz saw oil,
	 & 1 gallon of bar oil.
	 1-12” Stihl (TS-400) Chop Saw with 6 extra discs.
	 1-Gorman Rupp 2” Centrifugal Pump (Ser. # 1321346, Mod. # 1201GX160) with 2” x 20’
	 suction hose & strainer.
	 1-5000 watt Coleman Portable Generator
	 1-2500 watt Coleman Portable Generator with 100’ ext cord.
	 2-Light Stands with 4 flood lights.
	 1-5 Gallon Eagle Gas Can (Type II), 1-2 Gallon Eagle Gas Can (Type II).
	 1-Cherne Air Lock Plug (6-10” adjustable).
	 1-Water Main Valve Wrench (2”).
	 1-Curb Box Wrench.
	 1-Flexible Curb Box Wrench.
	 2-2 ½” Hydrant Diffusers.
	 2-2 ½” Hydrant Gate Valve Hose Assemblies.
	 1-2 ½” x 50’ Fire Hose.
	 1-2” x 50’ Discharge Hose.
	 2-Hydrant Wrenches (adjustable).
	 1-Box of Sand Bags (100).
	 1-100’ Ext. Cord & 1-Power Strip.
	 5-Folding Yellow Barricades, 4-Large Cones, 10-Small Cones, 2-Rolls of Flagging
	 Tape, 1-Roll of Caution Tape, 2-Cans of Blue Paint, & 2-Cans of Green Paint.
	 2-Chaps (Labonville’s), 2-Helmets with face & ear protection, 9-Blue Safety Helmets,
	 1-Box of Ear Plugs (200), & 11-Safety Glasses.
	 1-23” Tool Box (Stack On) with contents: 4-“Stihl” wrenches, 14” & 18” Pipe Wrench,
	 Claw Hammer, 2# hammer, ½” & 3/8” Ratchet Wrenches with 47 sockets with
	 case, 2 Crescent Wrenches, “JCM” 4 piece (3/4-11/4) Box Ratchet Set,
	 “JCM” 4-piece (15/16-11/4) Deep Well Sockets, ½ Drive Torque Wrench (150#),
	 6-Piece Pliers Set, 11-Piece ¼”-7/8” open/box wrenches, 12-Flat Screwdrivers,
	 8-Phillip Screwdrivers, 1-Roll of Plumbers Strap, & 1-Roll of Teflon Tape.
	 1-Emergency Response Drinking Water Collection Kit.
	 1-First Aid Kit
	 2-Jack Stands
	WRWA “Water Dog” agreement attached



